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ABSTRACT 

A sanjple of 1^ 373 museums was selected to represent 
the total sample of t*^s*03 nonprofit museums in the 50 states and the 
District of Columbia. duseuKS in the sample were surveyed in 1979 by 
means of a survey questionnaire and informal interviews to provide 
data in five areas-- finance, program, facilities, personnel , and 
mnseum priorities. For the purposes oi the survey, a museum was 
defined as an institution organized on a permanent basis for 
essentially educational or aesthetic purposes that utilizes a staff, 
owns or uses tangible obiects, a^id cares for these objects and 
exhibits them to the public on a regular basis. Highlights from 
survey findiras include that approximately one-half of all nonprofit 
maseums were primarily history museums, one-fifth were science 
museums, and an additional 14^ were art museums* Findings also show 
that museums were fairly uniformly spr^d throuQhout the country: 
sliahtlv over one-half of all museums had a membership program: 
almost half of museum operating income was earned and an estimated 
1U!S of total operating income came from the Federal government; 
approximately two-thirds of air institutions had library facilities: 
sliahtly over one-half of all institutiDns had facilities for the 
phypically handicapped: and approximately two-thirds of all museums 
had increasing educational roles, although the percentage of 
petsonrel devoted to educational responsibilities has remained 
substantially unchanaed (approximately 9%) in recent years. As a 
pricrity, education ranked first, followed by exhibits, conservation, 
and research, respectively* The document concludes with a copy of the 
survey questionnaire and tables of data. (DBt 
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HIGHLIGHTS 



characteristics Of The 1979 Monprofit Museum Universe 

In 1979, approximately one*half of all nonprofit museums were primarily 
history museums, one-fifth were science museums, and an additional 14 per- 
cent were art museums. General museums, specialized museums, parks and 
visitor centers, and children's museums made up the balance. 

Ovtr one^half of all noiq>rofit museums were controlled or governed by a 
private, nonprofit organization, and an additional one- third were con- 
trolled by government agencies. 

Kuseums were fairly uniformly spread throu^out the country. 

Sli^tly over one-half of all museums had a membership program, and the 
majority of these programs enrolled fewer than 500 members* 

Total museum attendance rose by approximately 50 million visitors (16 per* 
cent) from 1975 to 19V9, and total 1979 attendance was approximately 350 
million visitors. 

fxnances 

Approximately one-third of all funds were expended on building and mainte* 
nance activities . 

Almost half (42 percent) of museum operating income was earned. 

Less theui one-fourth of total operating income came from contributions and 
grants from non^government sources, i.e,, foundations, corporations, indi* 
vidual contributions, and other sources* 

An estimated 14 percent of total operating income came from the Federal 
government , with degrees of Federal support ranging on the average from 
less than S percent Tor specialized museums to almost one-half of the 
museum's total operating income for parks and visitor centers. 

An indicator of the financial status of museums was obtained by subtracting 
total operating income from total operating expenditures; results showed 
that 53 percent of all museums broke even, 11 percent suffered a net loss, 
and 36 percent showed a net gain in 1979. 

Those museums that had a tiet loss had a greater median number of members 
and also had higher membership fees than those institutions that had a net 
gain or broke even. 



i 



The mean number of staff of musetims experiencing a net loss was approxi-^ 
mately twice that of those experiencing a net gain. 

Approximately one-third of all museums were unable to absorb the impact of 
inflation without reducing the level of 1979 operations below that of the 
preceding year. 

Educational Programs 

Approximately two-thirds of all museums had increasing educ-ational roles, 
whereas only 2 percent had decreasing educational roles. 

Museums offered a wide variety of general educational activities; over one- 
half of all museums offered tours , demonstrations , special lectures , and 
films and other media programs for one or more types of participants . 

Approximately two-thirds of the total museums offered some type of specific 
program in fiscal year 1979, 

Less than one out of ten museums offered programs f;pecifically designed to 
serve various ethnic audiences. 

Facilities 

Only about one^fifth of all museums had facilities owned and/or operated by 
an entity other than the governing institution. 

Approximately two-thirds of all institutions had library facilities. Host 
of these had between 1 and 5,000 distinct book titles in their library. 

Slightly over one^half of all institutions had facilities for the physi- 
cally handicapped. 

Personnel 

7 — 

An estimated two-fifths of the regular full-time museum personnel spent a 
majority of their time in either general administration or building and 
maintenance . 

The percentage of personnel devoted to educational responsibilities tias 
remained substantially unchanged (approxlmc^tely 9 percent) in recent years. 

Priorities 

As a priority, education ranked first, followed by exhibits, conservation, 
and research, respectively. 



L INTRODUCTION 



!• BACKGROUND AND PR0C5DURE 

Today's museums are facing a variety of problems that are common to many 
public service organizations: inflation and rising operating costs, increasing 
demands for services, decreasing private support, and increasing security needs. 
In response to many of these problems. Congress enacted the Museums Services Act 
on October 8, 1976, which established the Institute of Museum Services (IMS) 
within what was then the Department of Health, Education, and Welfare ••i' 
The purpose of IMS, as mandated by Congress, is: 

to encourage and assist museums '^n their educational role in 
conjunction with formal systems of elementary » secondary and 
postsecondaary education and with programs of non-formal education 
for all age groups; to assist museuips in modernizing their meth- 
ods and facilities so that they may be better able to conserve 
our cultural^ historic^ and scientific heritage; and to ease the 
financial burden borne by museu^is as a result of their increas- 
ing use by the public. (20 U.SX, 916-968) 

To achieve these purposes, IMS is authorized to award grants to museums for 
such activities as: 

Developing and maintaining professionally trained and experienced 
staff 

Meeting administrative costs associated with preservation, 
bition, and education 

Cooperating with other museyms to develop traveling exhibitions, 
meeting transportation costs, and identifying and locating col- 
lections available for loan 

Conserving artifacts and art objects 

Developing and carrying out special programs for certain seg- 
ments of the public, such as programs for urban neighborhoods, 
rural areas, Indian reservations, and penal and other State 
institutions 



IMS later became part of the Department of Education. 



IMS funding is guided by the policy directions of the National Huseujn Ser- 
vices Board, In ordei: to develop general policies concerning the powers, 
duties, and authorities vested in IMS, the National Museum Services Board must 
have current ^information concerning the programs and needs of museums. 

Initially, the National Museum Services Board and IMS had little current 
and comprehensive data on the situation in the museum field.^ Therefore, they 
requested the National Center for Education Statistics (NCES) to conduct a com- 
prehensive survey of all institutions in the nation that met the definition of a 
museum in 1978.1/ *The purpose of the 1978 survey was to assemble, for the firsh 
time, a c(^prehensive database of the complete museum universe in the United 
States and to provide a descriptive analysis of a few key characteristics of ^ 
museums. The data collected included: an updated name and add^-^ess, identifica- 
tion of key management, current telephone number, control of institution, type 
of institution, year chartered, number of employees, weeks open per year, annual 
attendance, and current operating expenditures during the reporting year (total 
and museum function only), Appendix A contains a copy of the 1978 universe sur- 
vey form. The 1978 universe survey provided the sampling frame for conducting 
an in-depth sample survey of the 1979 museum universe discussed in this report, 

A sample of 1,373 nonprofit museums in 50 states and the District of Colum- 
bia was taken from the universe of 4,580S nonprofit museums. For the purposes 
of this survey, a museum was defined as an institution organized on a permanent 
basis for essentially educational or aesthetic purposes and that utilizes a 
staff; owns or uses tangible objects , whether animate or inanimate ; cares for 
these objects; and exhibits them to the public on a regular basis , Museum 
directors were requested to complete a detailed mail survey form concerning 
their institutions (see Appendix A for cover letter and form), A response rate 
of 94 percent was achieved. Twenty-one sampled museums were determined to be 
not yet open to the public, three were permanently closed, and five did not meet 
the definition ox a museum. These last three categories were estimated to com* 
prise approximately 172 museums in the 1978 universe. Thus, approximately 4,408 



The first aad only comprebeasive survey of all types of museums ia the 
Waited States, which was conducted by the National Endowment for the Arts and 
reported in Museums USA 1974, was based on data from ooly 728 institutions for 
FY 1971*72. Since then^ do surveys have gathered similar information from such 
a wide variety of institutioas . 

3/ 

- A museum is defiaed as "aa institution organized on a pertnaaent basis for 
esseatially educatioaal or ae&thetic purposes^ which^ utilizing a staff, owns or 
uses tangible objects^ whether animate or iaanimate^ cares for these objects and 
exhibits them to the public oq a regular basis," 

In the course of the survey, 49 duplicate iostitutions (i.e., same museum 
with different names> addresses^ etc.^ or group of museums owoed and/or oper- 
ated by an umbrella agency) were identified io the universe and the original 
uoiveriie size of 4,629 was appropriately adjusted (4,580), 



(4,580 - 172) nonprofit museuins were estimated to be ooen to the public in 1979. 
The survey data f roin the sampled respondents analyzed in this report were 
weighted so as to represent these museums. 

2. ISSUES ADDRESSED 

The survey analyses address five key issue aspects of niuseums: financial, 
program, facilities, personnel, and museum priorities. Many of these issues 
were identified or crystallized in a formative evaluation of the 3979 survey 
instrument carried out prior to the conduct of the survey.^ Informal inter- 
views were carried out with a niimber of museum directors in late spring of 1979 
to discuss issues and information needs facing museums. 

(1) Financial Concerns (Chapter III) 

Museums appear to be facing financial difficulties as the result of a 
variety of forces* Inflation has led to rising operating costs and has 
caused increased difficulty in obtaining private support. Increasing 
demand for museiun services has resulted in greater security needs and, 
thus, enhanced capital requirements. The increasing demand has also 
created the content for increasing dependence on Federal funds, but this 
support has also brou^t with it the costs associated with c(^pliance with 
Federal regulations. One current exan^le of the costs associated with 
Federal support is the cost. of complying with regulations concerning pro- 
visions for handicapped persons, as outlined in Section 504 of the Reha- 
bilitation Act of 1973. 

Several outcones are associated with the financial difficulties of 
museums, but of greatest concern is potential reduction in museum services. 
This service reduction may result directly from financial problems, or it 
may be related to a decrease in staff with specialized training. To over- 
come financial problems, institutions may respond by hiring more staff with 
business manag^ent skills and fewer staff with museum skills. Or the 
institutions may increase user fees, which can, in turn, lead to a reduc- 
tion in the accessibility of services to certain population groups. 

The following questions relating to financial concerns of museums in 
1979 are addressed in this study: 

What was the demand for museum services? 

What was the level of private support of museums? 

What was the level of Federal support? 



- Russ-Eft J Darlene* Formative Evaluation of the 1979 Museum Survey Form , 
Statistical Analysis Group in Education - American Institutes for Research, Palo 
Alto, California, 1979. 



How many museums experienced severe financial* problems in 1979? 

/ 

How did museums experiencing financial difficulty differ from 
ether museums regarding their user programs and fees, types and 
numbers cf staff, and conservation needs? 

Were museums able to absorb the impact of inflation on cost of 
salaries, wages, goods, and services without reducing the level 
of current operations below the prior year's level? 

(2) Educational Programs (Chapter IV) 

Traditionally, museums have been concerned with collecting, preserv- 
ing, and exhibiting our heritage and culture. Partly as a result of Fed- 
eral support for educational programs in museums and the widening audience 
for museums' services, th? major focus of museum activities is shifting 
toward educational esperiences for the public. Some museum administrators 
worry about the changing emphasis; they are concerned that the collection,, 
preservation, and research activities may be neglected. This is especially 
true vf museums are facing financial difficulties and must make critical 
decisions about the direction of their activities. *^ 

On the other side, there are these who believe that the educational 
potential of museums has yet to be discovered and fully utilized. These 
people feel that few museums, let alone Congress and the voting public, 
realize the variety of educational programs that could be provided. Also, 
although some museums may have educational concerns, few studies of the 
effectiveness of museum programs from an educational standpoint iiave been 
undertaken,' 

The following specific questions relating to educational programs of 
museums in 1979 are addressed in. -this study: 

Were museums increasing their educational activities? ' What and 
how many activities? 

What kinds of educational programs were they offering, and who 
were the audiences? 

Were sources of information on the effectiveness of museum~based 
educational programs being developed? 

(3) Facilities (Chaptef- V) 

There may be a discrepancy between museums * activity priorities and 
iK^ Tdcilities available to them. These discrepancies may signal the need 
for additional support (e,g, , through the IMS grant program). Thus, the 
following questions are addressed relative to museum facilities in 1979: 



Who owned the facilities? 



What kinds of facilities were available in museums for public 
use? 

How much of the available exhibition and storage space was uti- 
lized by museums? 

(4^) Personnel (Chapter VI) 

As discussed above, changes are occurring in the role and activities 
of museums, and such changes may be reflected in the composition of the 
staff. For example, as education becomes of increasing concern to museums, 
- the numbers of staff assigned to educational responsibilities will prob- 
ably increase. With financial problems of more concern, institutions may 
be able to increase their educational staff only by reducing the staff 
assigned to conservation, curatorial, registration, and research activi- 
ties, At the same time, the financial and security problems encountered 
by museums have resulted in increasing demands for staff with skills for 
dealing with these problems, ' 

The low salary levels of museum personnel relative to comparable occu- 
pations pose a serious threat that museums will not be able to find and 
retain well-educated and qualified personnel. This * roblem ariseii at a 
time when there is a felt need to improve the quality of museum staffs. 
One aspect of this concern can be seen in the increasing emphasis to set 
professional standards and to establish procedures for museum accreditation 
by the ^erican Association of Museums. 

Specific questions addressed regarding museum personnel in 1979 
include: 

Were the numbers of personnel with educational responsibilities 
increasing while those with curatorial, conservation, and 
research emphasis were decreasing? 

Did museiim workers receive relatively low wages compared to per- 
sons working in similar positions in other fields? 

(5) Museum Priorities (Chapter VII) 

Finally, this study addresses the nation's musexims* priorities in 1979 
as they relate to the following activities ^ 

Education 
EKhibition 

Conservation/preservation 

Research 

Other 
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3. USEFULNESS TO OTHER MATIOMAL 0RGMI2ATI0MS 



In addition to providing the National Museum Board and IKS with information 
about the museum field that can be used in making policy and program decisions, 
the survey provides data useful to the Natitonal^ndowment for the Arts, the 
National Endowment for the Humanities, and tVjfi^ational Scitnce Foundation in 
planning their funding programs for museum activities. The survey results also 
provide useful comparative information to local musexm directors for planning 
and developing their programs. 

4. SURVEY HETHODOLOGy 

A number of museum professionals were involved in the design of the survey 
instrument (see Appendix B). The survey form was critiqued by various groups of 
museum directors through regional meetings sponsored by NCE5. Additionally, a 
formative evaluation of the survey form^ was conducted, resulting in final 
revisions to content of the questions, aiid the survey contractor adapted the 
format to direct machine coding. An assessment of the survey items resulting 
from the 1979 experience is provided under a separate cover.!/ 

The sample was drawn by the NCES using the 1978 museum universe survey as 
the sampling frame. Because IMS was interested in national estimates pertaining 
to nonprofit museums eligible for the IMS grant program, all for*profit museums 
were deleted from the universe file prior to drawing the sample. The remaining 
museums were stratified by type, control, size (as defined by 1978 operating 
expenditures) , and geographic region. A stratified random sample was drawn 
selecting large museums with certainty. The details of the sample selection and 
survey procedures are described under a separate cover. 

The survey instrument was mailed to museum directors on December 12, 1979- 
Nonrespondent follow-ups included a reminder letter, telephone follow*up, second 
survey mailout, followed by a final telephone followup, A 94 percent response 
rate was* achieved. All surveys went through extensive manual and machine edit 
checks to detect and correct loqic and consistency errors. All errors in the 
data submissions were resolved with the museum directors by telephone; an aver- 
age of three calls per museum resulted. ^ Noncritical data items still missing 
following a reasonable number of follow*up attempts were imputed based on 
responses of peer museums. Each sampled respondent was appropriately weighted 
to represent the 1978 universe of nonprofit museums. 

Presentation Of Survey Data 

The various tables and graphical representations in this report represent 
the estimated 4,408 nonprofit museums as of 1978 that were, in fact, open to the 



Ibid- 

1979 Museum Program Survey: Project Methodology and Evaluation Report , 
Macro Systems, Inc., November, 1980. 

y Ibid. 



pi±^lic in 1979, The reader is cautioned to determine the specific base for per- 
cent computation (shown as 100 percent) in each table examined in order to avoid 
misinterpretation of the data. 

Data are most frequently analyzed by museum type (i .e , , art^, children' s, 
general, his tot y, parks and visitor centers , science , and specialized) as 
reported by the museum directors in the 197S universe survey. Type was defined 
as that "which most nearly describes your institution* s primary activity," 
Where ap)propriate ^ data are also analyzed by region (i.e.. North Atlantic^ Great 
Lakes/Plain5, Southeast, West/Southwest), size (based on operating e}rpenditures 
for the fiscal year ending prior to January 1, 1980),^ and governing authority 
(i,e, , private /nonprofit organization, municipal government, county government, 
State government. Federal government, private elementary/secondary school, pri- 
vate college /university, public school district, public college/university, 
church/ denominational group, industrial or commercial corporation, private indi- 
vidual, other) . Governing authority was defined as the agency that owns the 
collections and assets of the institution but not necessarily its facilities. 

Selected sampling variances are presented in Appendix C, 
5. OTHER RESULTS OF THE STUDY 

More information is available from the study data than is published here. 
There are numerous other data presentations that may be useful to selected 
audiences , Qualified investigators and recognized institutions seeking avail- 
able information may obtain a computer tape and detailed documentation by vrit-^ 
ing or calling: 

Data Systems Branch 

National Center for Education Statistics 
400 Maryland Avenue, S.W, 
Washington, D.C. 20202 

Attn: Ms, Charlene Hoffman 

Presidential Building, Suite 205 
(301) 436-7900 



- Operating expenditures includes all direct expenditures that are an integral 
part of the institution's operation. Excluded are in-kind goods arid services, 
overhead and maintenance provided by another or parent organization, and CETA 
and other paid personnel that m^y not be part of the institution's direct expen- 
ditures but are integral to operation. 
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\l DESCRIPTION OF THE MUSEUM UNIVERSE 



1- CHARACTERISTICS AKD DISTRIBUTION OF HUSEUMS 

A total of 4,408 nonprofit museums and related institutions-^ are repre- 
sented by this survey. They can be described by examining their distribution by 
(1) type, (2) control, (3) size, and (4) geographic region, which are the four 
main characteristics used in this study. 

(1) Type Of Museum 

One-half of the museums were classified by their directors as pri- 
marily history museums in the 1978 universe survey. Approximately 18 per- 
cent were classified as science museums and 14 percent were classified as 

r 

FIGURE 1 — Type of Museums 




There are an estimated 156 for-profit museums in the Uoited States. 



art museums. The remaining 18 percent were classified as general (9 pei 
cent), specialized (4 percent), parks an. visitor centers (4 percent), ar 
children's museums (1 percent). 

(2) Control (Governing Authority) 

The governing authority was defined as the agency that owns the coJ 
lections and assets of the institution but not necessarily its facilities 
Over one"half (an estimated S3 percent) of all museuirs were governecl by 
nonprofit private institution (see Figi^re 2)* Government agencies rank< 
second highest, operating approximately one-third of all nonprofit museums 
Of the institutions operated by govenmient agencies. State governmenl 
operated the greatest number (33 percent) and county governments the fewe; 
(IS percent}* 

Educational institutions operated an estimated 11 percent of the muse 
ums* Of these, the majority (91 percent) were nm by public or prival 
colleges and the remaining 9 percent were nm by private elemehtar^ 
secondary schools' or p'Jblic schools*. The remainiiig' museums were operate 
by religious groxaps, companies, private "individuals, or others* 

(3) Size 



Size of museum was defined by the .total operating income for the fi; 
cal year ending prior to January 1, 1980, Income includes totul Feier* 
grant monies and contributions from St^te and^ local governments, foundc 
tions, corporations, and individuals; combined with all net earned income 
The largest percent of museums (an esi^sted 37 percent) were in the incor 
range of $1^ to $2S,000 (see Figure 3). The second most common inCor 
range was $2S,001 to $50,000 (IS percent of all museums)* Slightly ov( 
one^tenth of the nation's nonprofit mitseums were estimated Co have income 
exceeding $400,000, whereas 1 percent had no income* For example, a fami^ 
might .live in a His tqric house or. own a historic dwelling on their proi 
erty, maintain it as a hobby, and allow visitors, including school groups 
to tour it without charge. « 

V. 

For each type ^of museum, with the exception of art museums, it w< 
found that operating* inconie was most frequently in t*ie $1 to 2S,000 ran< 
(see Table 1, end of chapter). The^ largest group of art museums (20 pel 
cent) were estimated to have operating income in the highest range (ov< 
$400,000) for the 1979 fiscal year* 

History museums appeared to have the lowest financial support; 6S pei 
cent reported income under $S0,000 and only S percent reported incor 
exceeding $400,000. Most otl>er types of museums reported a fairly substaj 
tial percentage in the highest range of income: science museums (22 pe] 
cent), art museums (20 percent), geneial museums (13 percent), and special 
ized museums (12 percent). ^ 

There may be fewer avenues of outside support for which history musei 
are eligible. An examination of history museum programs for patron suppoi 
later in this report may indicate areas that could be developed by histoi 
museums. , 



Patccnt 
60- 



20^ 



IS- 



FIGURE a^-'COKrilOL OF K<U$I|PM5 



Woit- 



€9 



s 




COVFUUMFKl ACF,tJCrFS 



EnUCATIOWAI imTniPTIDWS 

covfuijiijc Aintfonn^ 



BEST COPY mumii 

FIGURI ^*TCTAL CASH OFCRATIKG INCOME 
07 MUSEUMS 




ZZtOOa 50,000 75,000 100,000 :00,000 300,000 400,000 ^ nv 

TOTAL CASH 
0F£EATING INCOME 

(4) Region 

The greatest number of musetuns {31 percent) were foimd in the Worth 
Atlantic States and the fewest {18 percent) in the Southeast {see Figure 
4). Almost the same number of museums were estimated to be in the Great 
Lakes/Plains State*; as in the West/Southwest {26 and 25 percent, 
respectively), , 
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A closer examination of the types of museums found in various parts 
of the country revealed some regional differences* As would be expected, 
history musetims predominated in each of the four regions (see Table 2}* 
The largest percent of both history museums (37 percent) and art museums 
(35 percent) were found in the North Atlantic States. In the Great Lakes/ 
Plains States, Southeast, and West/Southwest, there were more science 
museums than art museums (21 percent and 13 percent, respectively); the 
largest number of science^ museums (32 percent) were found in the West 
. and Southwest. Although parks and visitor centers were the fifth most 
commonly found type of museum in the West/Southwest and Southeast 
(7 percent), they compriiied^ only one to two percent of the museums in the 
other regions. The difference might be explained by the large acreages 
available for park facilities in the Western United States, in contrast 
to the highly industrialized character of the North Atlantic States and 
severity of the winters in the Great Lakes and Plains States* 

2- TYPES OF COLLECTIONS 

The distribution of types of objects constituting an important part of the 
museum's collections indicated that even "specialty*' museums were not limited to 
a predominant type of object in their collections. When asked to select from an 
extensive list of object^ those that constituted an important part of the insti- 
tution* s collections , directors indicated that their collections contained a 
wide variety of types of objects in the broad areas of art, history, science, 
and specialized subjects. Of these four categories, history and art objects 
were considered most important; one or more types of historical objects made up 
an important part of the institutions' collections for an estimated 27 percent 
of all museums, and 22 percent of all museums had cae or more types of art 
objects. Science and specialized objects represented a smaller proportion of 
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the nation* s museums* total collections: f=>r 13 percent of all museums, one or 
more types of specialized objects constituted an important part of the museum's 
collection and only one-tenth of all museums attached such importance to science 
objects. The smaller number of museums containing specialized objects may have 
indicated that museums directed their appeal to a more generalized audience. 
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TAdU 2,— DISTRIBUTION OF hU8£UH3f BY GEOGRAPHIC REGIUN AND TYPE OF HU3£UHI UNITED 3TAT£Sf FUCAt VtAR 1974 
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Tables 3 through 6 (end of chapter) display each of the specialized objects 
by type of museum* On the survey form, there were a total of 47 possible art, 
science, history, and specialized objects; one or more could be selected by the 
museum director as constituting an important part of the museum's colle'^tions. 
Of significance v/as the tendency of history museums to contain a wide variety of 
art, history, science,' and specialized objects* For 39 of,jAose objects, at 
least 35 percent and, at most, 79 percent of all, museums identifying the object 
as an important part of the museum's collections represented history museums. 

An estimated 6S percent of all museums had a complete up*to*date inventory 
of their collections. More than half of the museums in each type of museum 
maintained an up-to-date inventory. A't museums had the highest percentage (86 
percent) and history museums had the lowest (S7 percent), which may be due to 
" the wider variety of the latter's collections. 

3. SECURITY 

It was estimated that slightly over half of all museums (S2 percent) had a 
fire alarm system (see Figure 6), and approximately the same number (SS percent) 
had a burglar alarm system. About three-quarters of the fire or burglar alarm 
systems were connected to the local authorities. 
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Art museums most frequently had fire and burglar alarm systems (73 percent 
of all art museums had a fire alarm system; 83 percent had a burglar alarm); 
(see Table 7, end of chapter). Parks and visitor centers used such alarms least 
frequently, but, this may be explained by the fact that many outdoor museums and 
nature centers, for which traditional security measures may be ipappropria^te, 
are included in this category- One woujl^expect to find a lower percentage of 
alarm systems at these museums. ' ^ " 

all, s lightly more than one^^quarter (28 percent) of all museums 
empi'oyed security guards (see Table 8, end of chapter), but over half of all art 
musems (62 percent) employed security guards. Of those museums that did employ 
security guards, the number of guards employed ranged from one to over 51.^ 
Host museums (84 percent) do not have a security training program (see Table 10, 
end of chapter) . 



4- CONSERVATION AND PROTECTION 



Although museums relied on several means to preserve and maintain objects 
or to protect their live exhibits, most (57 percent) did not have their own 
facilities for the preservation, conservation and protection of their exhibits 
(see Figure 7). Science musemas had the highest percentage of institutions with 
their ovn facilities (66 percent) ; the majority (57 percent) of specialized 
museums also had their own facilities. Many museum directors indicated that, 
although they did not have their own facilities, they , maintained cooperative 
arrangements with other museums in their geographic area< Specialized museums 
often did not have access to such arrangements and tended to remain more iso* 
lated, probably because of the unique nature of their collections. 

Of those museums that maintained facilities for protection and conservation 
of exhibits (43 percent), close to one-half (47 percent) supported staff train- 
ing programs on the care of museum objects in conjunction with universities, 
other museums, and/ or other organizations- Parks and visitor centers had the 
highest percentage of institutions (32 percent) that provided staff training for 
conservation (71 percent of all parks and visitor centers with facilities), 
whereas art museums had the smallest percentage — only li percent (40 percent of 
all art museums with facilities). 

In order to assess the extent to which museums were involved in cooperative 
conservation activities, museum directors were asked if their staff did conser^ 
vation work on objects not belonging to their own institution. An estimated 
12 percent of all museums did work on objects not belonging to their own insti* 
tution- Science museums most frequently (38 percent) did conservation work on 
objects not belonging to their collection, followed by history museums (28 per- 
cent) (see Table 11, end of chapter.) 



- The very high numbers of security guards found at art and .science museums 
may be partially due to the difficulty some university-based museums had sepa- 
rating general university guards from museum guards only (see Table 9, end of 
chapter). * 
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Concerning the types of objects receiving the most conservation/ protec- 
tion, and maintenance, it was found that the greatest attention was given to 
works on paper (23 percent), furniture (22 perc'^nt)- photographs (22 percent), 
books (18 percent), textiles (17 percent), and paintings (17 percent)- Art 
fnuseums mos': frequently performed conservation activities on paintings (37 per- 
cent), followed by works on paper and Sculpture (see Table 12, end of chapter). 
Comparing art museums to other musetim types revealed that art museums were more 
likely to do conservation activities on sculpture objects. 

Among children's museums, conservation was most frequently performed on 
Ttounted zoological dbjects (24 percent), followed by ethnographical objects (22 
percent). 

Approximately one-third of general museums preserved photographs, althou^ 
they undertook conservation efforts on a wide variety of objects. The second 
most mentioned category of objects receiving conservation by general museum 
staff was furniture (31 percent), 

or 
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History museums appeared to be responsible for most of the conservation 
activities undertaken; they led other types of museums in undertaking conser- 
vation of paintings, works on paper, books, photographs, furniture, films, tex- 
tiles, instruments, and other specialized objects, ^ong history museums, the 
most frequent activity was the conservation of furniture (31 percent of history 
muse^ims undertook some type of restoration of furniture), followed by restora- 
tion of works on paper. 

Science museums concentrated primarily on protecting endangered species — 
34 percent of science museums did this. Specialized museums were predomi- 
nantly concerned with the care of photographs. Of 197 specialized museums, 41 
percent worked on maintaining photographs. 

In addition to undertaking specific actii^^ities to ensure the long life of 
individual objects in musems, other protection measures, including the instal* 
laticn of temperature and/or humidity controls, were undertaken. Sixty percent 
of all museums had temperature controls, and 36 percent had humidity controls. 
Temperature and humidity controls were raost common among art museums and least 
common among children's museums (see Figure 8). 
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Museum directors were asked to estimate the proportion of their collections 
that was in serious need of conservation, preservation, maintenance or protec* 
tion. Eighty* two percent of the responses were fairly evenly distributed 
between 0 and 49 percent; 18 percent of all museums indicated that ^^greater than 
49 perctifnt" of their collections needed conservation, protection, and/or main- 
tenance (see Table 13). 



TAble 13. ^'-Percent Of CoIIeccions Hoedin^ ConservAtion, 



Percent of 
collections 
Needing 
conservjicion 


TOCal 




All Museums 


4i408 


JLOO.O 


Hone 


S17 


12.0 


Thdn 5% 


699 


16.0 


S% - 14* 


842 


19.0 


IS* - 24% 


817 


18.0 


25% - 49% 


745 


17.0 


CitaztT ThdA 49% 


797 


18.0 



Children's and specialized icuseums indicated the greatest need for conser* 
vation (median of 31 percent and 22 percent of collections, respectively)- (See 
Table 14, end of chapter - ) On the other hand, parks and visitor centers 
appeared to have the least need (median of 3.9 percent of collections). 

Museums were asked whether resources were needed for facilities, programs, 
staff, and/or funds for maintaining collections. Out of the four areas, the 
most serious estimated need was for funds, and the least was for programs. 



Resources Needed In Collectloas: 

Percent, Of 

Resource All Museums 

Fuads 66% 

Staff 5A% 

Facilities ^9% 

Programs 30% 



It appeared that, although most museums either had a conservation program in 
place or had access to one, many did not have the necessary funds to purchase 
materials, tools, etc., to iniplement conservation activities. 
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The relative need across these four areas was surprisingly uniform across 
museum types (see Figure 9, end of chapter). Children's an^i specialized museums 
expressed the greatest overall need. 

A look 3t the needed resources across museums of varying sizes revealed 

that larger museums tended to express soinewhat greater needs for resources (see 
Figure 10) ^ 

These findings substantiate the concern expressed by museum professionals 

that museum priorities are shifting away fr<Mn conservation and research activi* 
ties . 

5, BOA D OF TRUSTEES 

It was estijnated that more than three-fourths of all museums (78 percent) 
had a Board of Trustees with direct responsibility for the institution's pol* 
icy; almost all children's museums had a Board of Trustees (98 percent) . In 
contrast, it was estima^ted that parks and visitor centers had the lowest per- 
centage of institutions with a Board of Trustees (35 percent) (see Table 15, 
end of chapter), l.useums with zero income were unlikely -to have a Board of 
Trustees (26 percent) (see Table 16, end of chapter). 

6. ACCESSIBILITY 

One measure of the accessibility of an institution is its proximity to some 
means of public transportation. Sixty percent of all museums were located 
within one^guarter mile of public transportation. Art museums were most likely 
to be close to public transportation-^-SO percent were within one-^quarter mile 
(see Figure 11, end of chapter). Keut most accessible were children's museums 
(two^thirds within one-quarter mile 6f public transportation). Parks and visi- 
tor c.'tnters were least likely to be close to public transportation (only 9 per* 
cent wjthin one-^quarter mile of public transportation). _ 

Other measures of accessibility are membership and admission fees. Muse" 
ums become inaccessible to those who cannot afford to pay the admission fee or 
become members; however, museums are often forced to charge such fees to main^ 
tain the institution. Membership and admission fees also demonstrate commitment 
to the museum and its programs. 

It was estimated that over one-half of all museums (57 percent) had a mem^ 
bership program. Children's and art museums were most likely to have membership 
programs (72 and 68 percent, respectively) and parks pnd visitor centers least 
likely (9 percent) (see Figure 12). 

Mumber Of Members . Most museums (59 percent) with membership programs had 
500 members or fewer; very few exceeded 5,000. 
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FtCUItE t2*-MU5EUM£ WITH MEMBERSHIP mCQUMSi 
BY rm OF MUSEUM 




Aft CfaOdmi'i C«D«nI Hterf Ma tmt Scicsc* Sp«dAllMd 



Estimated 





Numbe' 


Percent 


HuseuiDs with Hembersbip Programs: 


2,496 


Ifi? 


Number of Hembers: 1 - 500 


1,468 


59 


501 - 1,000 


480 


19 


1,001 - 5,000 


422 


17 


Over 5,000 


126 


5 



What types of museums have tba largest memberships? It was estimated that 
specialized museums had the highest concentration of. large (over 5,000) member^ 
ship programs (21 percent), followed by science mu)Beums (9 percent); no chil- 
dren's museums had membership programs exceeding 5,000 members (see Table 17)* 

A comparison of the median membership fees charged by each type of museum 
indicat&d that, for most t^'pes of member:;hips, art museums had the highest fees. 
The lowest median membership fees were charged yby history museums, children's 
museums, ^ind parks and visitor centers (see Table' 18) 

Many types of museums offered discount prices for membership fees to stu- 
dents and senior citizens- Museums offered student discounts (40 percent of all 
muse*uns with membership programs) more than twice as often as senior citizen 
discounts (17 percent)- 
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Tablft IT.— 'KuMUEis with HeraD^rship Proqramt 

Wuabdi: Of Mttnbor«#* 3y Type O' Mu«ai 



i- PST COPY AVAILS 



Type of Husflun 


Total with 
Heaibership 
Pro^rasd 


number of Hem 




1-1,000 


1*001-5*000 


5,000 


All Museums 


3,496 


1,949 


422 


126 




<100<0) 


(79.0) 


'17.0) 


(S.O) 


Art 


412 


266 


116 


22 




(lOC-OJ 


(66.0) 


<26.0) 


<9.0) 


Children's 




29 


S 


0 






<79.0> 


<22*0) 


tO) 


General 


226 


138 


33 


£ 




(lOC.O) 


{93.0} 


(IS.O) 


(2.0) 


History ' 


1,326 




1££ 


31 




{100. OJ 


{96.0} 


(12.0) 


(2.0) 


Pd^ks ■ sitor Centers 




12 


3 


1 




{100.0) 


(74.0) 


(19.0) 


(7.0) 


Science 


36$ 


2J5 


96 


33 




(100.0) 


(64.0) 


(27.0) 


(9.0) 


Speciiilized 


112 


91 


a 


23 




(100.0) 


(72.0) 


(7.0) 


(21.0) 



* Htinbers of the Smithsoniftn Institution were not included in this tabulation: 
membership applies to che entire institution as opposed to a specific ^seunt. 
In fiscal year 1979^ "here were ipptoxunately 1.7 mllion ioembers of the 
National Msociates Pro<;ran) 9S)d 51*000 aeobers of the Rasident Associates 
Proqrati* 



Table 19.-^-Kedien Annwal Mmbership Fees, By Type Of Ku»eua 



Type of Huseuin 


^i^:>ership Category 


Individual 


Family 


Sclent 


Donor 


Senior 
Citizen 


Patron 


Business 


Other 


All HusQums 


Amount 


$ 6.50 


$14.01 


S5.02 


S54.47 


S4.79 


S 74.03 


S 86.07 


$132.62 




^ount 


2,426 1/ 


1*655 


970 


1,070 


417 


1,357 


937 


1,173 


Art 




12.94 


21.59 


7.32 


60.06 


6.25 


99.06 


214. t6 


567.40 






392 


33 


262 


252 


115 


339 


222 


224 


ChildrcTi^s 




6.64 


1J,40 


• 


28.59 


* 


62.97 


• 


• 






35 


33 


14 


30 


6 


29 


19 




General 




5.50 


14.5(» 


4.69 


51.93 


4.00 


63.05 


97.58 


146.13 






217 


136 


60 


94 


26 


119 


70 


102 


History 




4.54 


6.'j? 


3. 39 


50.08 


4.12 


46.89 


60.68 


105.25 




1.296 


762 


433 


441 


?79 


583 


365 


603 


Parks *nd visitor Centers 




« 


• 


* 


• 


* 


• 


• 


• 






16 


15 


11 


8 


1 


7 




5 


Science 




9.79 


17.89 


5.62 


56.36 


$.03 


159.83 


142.92 


26tt.29 






360 


320 


146 


224 


79 


7A2 


136 


187 


Specialized 




9.24 


17.03 


4.91 


63.97 




231.53 


54.70 


199. sa 




111 


54 


44 


2] 


10 


3^ 


20 


37 



• « < 20 

1/ Htiraber of nuseuno raportiiiq a membership fef>. 
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Size of mustium and median ^membership fee were positively correlated: the 
larger the museum, the higher the median fee. For all types of memberships, the 
highest membership fees were charged by museums that earned over $400,000, and 
the lowest fees were charged by those with income of $1 to $25,000 (see Table 
19). 



Table i9.-*»edJLan Annual Heobership Fee, ay Site Of Huaeum 



(Opetatin^ Iticottet 


Membership TyP^ 


Individual 


Paaiily 


Student 


Donot 


Senior 
Citizen 


Patron 


Business 


Other 


All Musetjms Amount 


5 6.50 


514.01 


55.02 


554. 47 


54 . 79 


5 74.03 


5 36.07 


?1 32 . 82 


Count 


2,426 2/ 


1,655 


970 


1,070 


41^ 


1,357 


837 


1,173 


Sl-2S,000 




4.96 


1.74 


26. 26 


2*70 


34 . 15 


34* 98 


90.61 




874 


436 


133 


208 


59 


331 


111 


235 


■ 0001-50,000 


5.94 


9.48 


3.29 


50.49 


3.21 


45.22 


72.79 


98.93 




534 


204 


107 


139 


78 


158 


138 


196 


SSO, 001-75, OCO 


6.64 


15.26 


5.06 


57.4.'! 




77.11 


54.99 


258.98 




156 


116 


a2 


89 


10 


101 


74 


80 


575,001-100,000 


7.74 


15.47 


5.09 


69.32 


7.40 


82.87 


36.18 


2J0.06 




236 


174 


140 


97 


72 


160 


107 


126 


5100,001-200,000 


10.44 


19. li 


5.43 


53.35 


3.79 


*J9.31 


81.69 


198.06 




250 


224 


134 


155 


46 


170 


116 


147 


5200,001-300,000 


10.90 


21.08 


6.05 


76.64 


7.36 


97.35 


246.70 


423.89 




120 


99 


63 


84 


36 


31 


71 


61 


5300,001-400,000 


10.64 


13.97 


6. 31 


56.06 


5.59 


92.37 


237.66 


263.60 




111 


93 


59 


66 


34 


82 


41 


72 


5400, 001 -Plus 


14.04 


32.80 


e.84 


31.55 


7.77 


315.53 


313.76 


520.39 




355 


310 


202 


230 


84 


274 


179 


207 



1^/ Smithsonian institution oiember:>hip fees were not included in thxs tabulation, membershjt^ jpi^lics to the 
entire institution as o^^posed to a specific tnuseum. Annual memter.^hxp in the National Ass^jvi^tes Program 
was &14.Ciiui, oieir.bership m t.he Resident AsiK^c^ate Pto'^ram w^s ^21.00 p^f SJihgle .ncintxirshi^ ^ $Ji..00 per 
double, 4fKl $36.00 p-^r family. 

2/ Nunbet of museubs reporting a oembershlp fee. 



(!) Admission Fees 

Although it was estimated that over one^half of all museums had mem- 
bership programs in 1979, fewer th^n one*third (32 percent) charge general 
admission fees. Specialized museums were most Ijkely to charge admission 
fees (62 percent) ; parks and visitor centers and art museums were least 
likely to do so (15 a^d 16 percent, respectively; see Table 20, end of 
chapter). For those museums charging admission fees, most fees were fixed 
as opposed to suggested. 

There was a wide range of types of admission fees: member and non* 
member, adult, children, student, senior citizen, group rates, and otJier 
types. Museums rarely charged admission fees to members (see Tables ^^l-A 
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through 21-F, end of chapter); over 90 percent of museums with admission 
fees admitted members for free. 

Table 22 presents median admission fees for each type of museum. 
Comparing this table to Table 18 revealed that, although art museums had 
the highest annual membership fees, they had relatively low median admis- 
sion fees. 



T^ble 22. — Modi^n Ai±U9Sion Pmsf By Type Of Hukawb 



Type of Hti^euia 


Admission C^te^o rifts 




ifeti^ber 


HoiuQember 






Senior 






Count 


Ad-jlt 


Adult 


Ould 


Student 


Citizen 


Group 


Other 


All Hu5«tSBa 


0 


$0.93 


50,32 


50.41 


$0.64 


50.74 


$0.32 




939 1/ 


1^346 


1^226 


774 


S7S 


675 


330 


Art: 


0 


o.ed 


0,26 


0,39 


0.43 


0.34 


0.36 




72 


97 


87 


65 


51 


45 


2S 


Children's 


0 


0.94 


* 


n 


* 


* 


* 




21 


■ 21 


15 


9 




14 


5 


General 


Q 


3.38 


0.29 


0.40 


0.26 


0.87 


0.44 




69 


94 


87 


74 


32 


44 


27 


History 


Q 




0.26 


0.34 


0.54 


0.83 


0.36 




457 


721 


665 


385 


277 


313 


136 




0 


1.43 


* 


* 


* 


* 


* 


Visitor Centers 


11 


22 


18 


11 


10 


12 


10 


Science 


0 


1,19 


0.44 


0.57 


0.74 


0.63 


0.3S 




226 


272 


240 


161 


136 


160 


119 


special lied 


0 


1.12 


0.44 


0.74 


0.B9 


0.76 


0.31 




84 


120 


114 


69 


60 


87 


16 



• « ^ 20 



1/ Number of museums reporting ah admission fee. 



There was a positive relationship between size of museum and likeli^ 
hood of charging admission fees; the larger the museum, the more likely it 
was to charge an admisson fee (see Figure 13, end of chapter). 

(2) Attendance 

Total museum attendance has risen approximately 50 million (16 per- 
cent) since 1975, The largest increase in attendance (47 million) occurred 
between 1975 and 1976, which, according to museum directors, can be attrib- 
uted to special bicentennial events and displays . Although attendance 
peaked in 1977 and dropped 3 percent in 1978^ it appeared to be on the 
upsurge again in 1979 (see Figure 14). A more detailed breakdown and 
analysis of attendance will be provided in Chapter 3. 
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In 1979, it was estijnated that most museums earned leas than 50 percent of 
their operating income through admission fees , membership dues , tuition fees, 
investment or endowment income, or other incczie-producing activities, (e.g.^ food 
service, museum shops, auxiliary services). Specialized museums were the excep- 
tion^ earning over 60 percent of their income from such activities. Parks and 
visitor centers relied most heavily on outside support, earning only 17 percent 
of their total operating income (see Figure IS). 

A major source of outside support came from Federal, State , and local 
governments * Parks and visitor centers received the highest percentage of 
their total income (77 percent) from government sources, followed by history 
museums (S2 percent). Specialized museums received the least support from 
government sources, both in terms actual dollars (approKlmately $53 million) 
and percentage of total operating income (20 percent). 

Across all types of museums, grants from foundations, corporations, indi- 
viduals, and other sources (e.g. , educational institutions or bequests) con- 
stituted the smallest percentage of total cash operating income . Art and 
chil^.en's mus&umc received the highest relative support from private grants. 
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nCUR£ IS^^SOURCES Of OFCRATIKC INCOKC, BY TYFCOF hflJSEUM 



SOURCE OF 
tffCOMEi 



CoHtrfl^utkmit Fouiiatjcutft CovpotAtS^a, 




For all art museums, close to one-fourth (24 percent) of total income came from 
private grants; 23 percent of total inc(^e for children's museums came from 
these same sources. 

A more detailed breakdown of percentages of income from each of the abov^ 
three sources (internally generated, government, private) is presented in Table 
23, at the end of the chapter. Of government sources, museums received the most 
support from local governments, with the exception of history museums and parks 
and visitor centers. History museums received the highest percentage (50 per*^ 
cent) of government grants from State governments, and parks and visitor centers 
received their highest percentage (55 percent) of government support from the 
Federal government. 

Museums' earned income accoimted for 42 percent of total operating income. 
For art, children's, and general museums, over one-third of their earntd income 
came txoaa endowment income (see Table 24, end of chapter). For history museums, 
parks and vi'sitor centers, science museums, and specialized museums, greater 
than one-third of their income came front admission fees. 

Compared to other types of museums, children's museums received a fairly 
large percentage (13 percent) of total earned income txoaa tuition and fees. 
This information, along with the high percentage of total e}qpenditures (30 per^ 
cent) going toward educational activities, suggested a strong commitment by 
children's museums to education. 
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Museum directors were asked to estimate the percentages of their total 
operating expenditures that were spent in various areas of the museum's opera- 
tion. For all museums, it was estimated that the greatest amount was used in 
general admii^lstrative activities (20 percent) and building and maintenance 
(19 percent); the least was spent in paid advertising (Figure 16). Educational 
activities constituted 11 percent of all operating expenditures. 



FtCUR£ Itf^ECHCENT Of TOTAL MUSEUM EXttNDlTUBES SHEHT 
IK £ACH AftEA Of OPERATION 




Qmwdit Eab&lti Coottf' lAt- D«vclo[^ M«mUr^ Public Hid Sscudty C«n«at Bitlld./ Otfacr 
v»tlM citlCD mat i^blp Id£>i^ A<hf«, AOtntnli^ Milut, 

zuckuk ttitloi 



Across types of museums, art museums used the highest percentage of their 
operating expenditures (23 percent) on general administration, whereas chil- 
dren^ s museums used close to one-third (30 percent) of their total operating 
expenditures on educational activities (Table 25, end of chapter) . General 
museums spent the highest percentage (18 percent) on curatorial activities, 
parks and visitor centers used the largest percent (38 percent) of their 
resources for building and maintenance activities. 

Expenditure data also provided an indication of the priorities that museums 
set for their activities. Acquisition expenditures by a museum, which indicate 
a desire and an ability to improve the museum^s collections, accounted for close 
to $50 million. The majority of those expenditures (58 percent) were by art 
museums (see Table 26) . Following art museums in terms of acquisition dollars 
expended were science museums (20 percent). It was further estimated that chil- 
dren's and specialized museums spent the least on acquisition expenditures (one 
percextt each) . 
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P«rctnt 


All Husetos 




100<0 


Art 








375,627 






3,203f369 


7,0 


ttiatory 


5f29Sf363 


11.0 


?ark« A VUltor C«ntArs 


Ii036«d76 


3.0 




9>693f912 


20.0 






1.0 



1 o 
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Table 1.— ^ypo Of Museum, By Total Operating Income Of Museum 



Type 

Coun 
(Row % 








Total Operating mccane 








] Totals 


$0 


$1 - 

^ 1C AAA 
,UUU 


$25,001- 
$50,000 


$50,001- 
$7 5,000 


$ 75,001- 
$100,000 


$100,001- 
$200,000 


$200,001- 

frOAA AArt 


$300,001- 

A AA AArt 

$4UU, UUU 


$400,001- 
Plus 


All Musoums 


4/408 


46 


1,616 


67 1 


306 


_47 


533 


219 


178 


492 




(100.0) 


(1.0) 


(37.0) 


(15.0) 


(7.0) 


(8.0) 


(12.0) 


(5.0) 


(4.0) 


(11,0) 


Art 


■ 609 


0 


78 


103 


55 


58 




52 


35 


119 




(100.0) 


(0) 


(13.0) 


(17.0) 


(9.0) 


(9,0) 


(18.0) 


(8.0) 


(6.0) 


(20,0) 


Children' s 


51 


0 


18 


5 


11 


0 


6 


5 


1 


6 




(100. 0) 


(0) 


(34.0) 


(10,0) 


(21.0) 


(0) 


(11.0) 


(10.0) 


(2.0) 


(12,0) 


General 


382 


3 


174 


40 


23 


21 


43 


21 


7 


50 




(100,0) 


(1,0) 


(45.0) 


(10.0) 


(6.0) 


(6.0) 


(11.0) 


(6.0) 


(2.0) 


(13,0) 


History 


2,204 


42 


1,004 


389 


125 


172 


227 


74 


65 


106 




(100.0) 


(2.0) 


(45.0) 


(18.0) 


(6.0) 


(8.0) 


(10.0) 


(3.0) 


(3.0) • 


(5.0) 


Parks & 


165 


0 


43 


22 


25 


18 


24 


18 


2 


15 


Visitor Centers 


(100,0) 


(0) 


(26.0) 


(13.0) 


(15.0) 


(11.0) 


(14.0) 


(11,0) 


(1.0) 


(9,0) 


Science 


800 


0 


206 


86 


57 


66 


109 


43 


60 


174 




(100,0) 


(0) 


(26,0) 


(11.0) 


(7.0) 


(8.0) 


(14.0) 


(5.0) 


(7.0) 


(22.0) 


Spi-cialized 


197 


1 


95 


27 


11 


13 


14 


5 


8 


23 




(100,0) 


(0) 


(48.0) 


(14.0) 


(6.0) 


(6.0) 


(7,0) 


(3.0) 


(4.0) 


(12.0) 
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ARI (itlJtCTS 


H - 4,408 
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CHKUttEH«S 




* 

HISTURY 


^ 

PARKS A^U 
VISlTdK 
CEHTEIt8 


SClE»f;E 


SPt'ClAUlZEl) 






9aJ 


ISb 


2fl 


130 


43S 


3b 


b5 


3J 


f^EHCEUT fiF nUSIfUMb 


• 




2b. b 


5b, 2 


31*1 


19,8 


21.5 


10, 0 


lb*8 


UECUf^ATlva AMTS,... 


• 


Wi51 


210 


U 


J SO 


bb9 


\ i 




3b 


f*fttC£NT HF «IJ3£UMS 


• 


2b. 1 


34.4 




39.3 


30. a 


13*0 ^ 


b,8 


18.1 










5 


201 


S98 


3b 


97 


^2 


PERCEHf IIF nuStuHS 


• 


3't. r 


90. b 


10. 0 


52,5 


27.1 


?1,5 


12,1 


21,0 








ISl 


29 


110 


593 


21 


77 


15 


pcrceht uf mijskiihs 


• 


23.3 


2<l,7 


5o,9 


3b. b 


2b. 9 


12*7 


9.b 


7.8 


f^HUlOGKAPHY 


• 




2J9 


7 


197 


784 


53 


lb2 


eo 


f^Ef^CEHT Uf "lUStmiS 


• 


3*1.5 


39. ^ 


12,9 




3S,b 


31.8 


20.3 


00.9 


TECHM. ART/U£$IGH.. 


« 


Hb 


9 


0 




bO 


b 


30 


la 


PERCENT OF MuStUHS 


• 


3.1 


i.S 


,0 


3.7 


2,7 


3,3 


3*7 


9,1 






313 


«9 


3 


27 


153 


11 


5* 


20 


f^EMCENT tJF H^stimS 


• 


7.1 




S.l 


7,0 


b,9 




b,4 


to.l 



— I — 

o 

I 



TABLE i|.**FHEOUENC;ES OF QBJECT8 IN COLLECTION - HTSTUftYf BY TYPE OP HUSEUH ANE> TYPE OF O0JECT8 IN COLLECTlONI 

UNITED 8TATE9f FISCAL Y£AR l979 



Hl3fOt<Y MWJttlS 


MjTaL 

H - 4,408 


TYPE OF nOStOH 


ART 


CllKORtN'S 


GiNERAL 


H19TUHY 


PARKS AND 

visiroN 

CENTERS 


8C1ENCE 


SPtClALlZtD 


HISTOkIC 




















HUUS«:/EUlILI>lNCi3., 




]rUa2 


56 


J** 


222 


W32b 


b7 


103 


92 


PERCENT OF Hn$fUM9 




42*7 


9.5 


27.9 


68.2 


b0,2 


40*3 


12,9 


4b. 7 






W2<>i 


le 


3 


9b 


tf89 


80 


53 


b4 


PERCENT OF MI^SEUHS 




^»7.3 


2.*) 


5,9 


?5,0 


40,4 


48*5 


b.7 


3^,5 






2^1'lS 


54 


25 


245 


U518 


79 


13b 


89 


PE14CENT OF HijstU^S 




48.7 


8.9 


46.8 


b4.2 


b8,9 


47, b 


17.0 


45.0 






220 


9 


4 


17 


173 


12 


b 




PEkCEnT liF itUStUnS 




5.0 


1.4 


7.2 


4.5 


7,9 


7*0 










743 


10 


3 


92 


532 


49 


29 


20 


PERCENT tlF HUSfimS 




16.9 


1 .b 


b.l 


24,0 


24,1 


29*7 


3.b 


14,3 






9Mb 


24 


3 


79 


&8b 


39 


59 


55 


PC^CtNT OF ttUSEUnS 




21,5 


4.1* 


5,1 


20.7 


31,1 


23*b 


7,4 


27*^ 




















cr o_ 



TA8LE 5***FR£QUENCIE5 OF 08JECTd IN COLLECTION * SCIENCE^ dV TYPE OF HU5SUH ANO TYPE OF OaJECT^ IN COLLECTION! 

UNITEO 5TATE8f FISCAL YEAR 1979 



1 

scUhCE (mJtCTd 


TllTAL 
h « 4.408 


TYPE UF HUfiEUK 




CKlLuh&Ni3 


GHJtHAL 


HISTORY 


PAHKS AND 
VidlTOH 
CErfTEHS 


SCIENCE 


apELUuntD 



AFttUNAUTICS* 
■ A^THllHtlHlT/ SHACt** 
PCHCENI IIF rlUStUHS * 

LIVE ANIKAL 

PFHCFNT r#F KUSEUrtS * 
PKE3tt*VED AWl^AL**4* 
PERCEWT OF rtllbtUHS * 
ANThKOPUI llt^lCAL/ , 
ElHNIlLrmTCAL, ' 

INDIAN 

PCHCE**T riF rtUSflJKS ^ 

ARCKeriLUi;TCAL 

PERCENT CIF MU3tLiHS 4 
UEOLOGICAL* HlflEHAL, 
PALEUN|iJLiniJCAL4*4 
PtRCENT UF niJSEUKS « 

INDUSTRIAL*; 

PEHCENt llF fluStlJHS 4 

h^duaL/ nEjirAi/ 
hEalik^ 

PHAfiMACULUliiC<VL4** 
PE«CE»^T UF KlJStUHS 4 
NATUNAL HiSTtlRV ANr» 

NATURAL SCIEHCE*^* 

pe«ctM i)F *aj$Eun9 4 

PLANTS/ AbfJlCULTURf / 

BOTANICAL/ 

.HUHTICULTURAL 

PERCENT UF KtfStUK3 « 

GENERAL SCltNCt 

>E«CfNT UF HUSfUttS 4 

phvstcal SfiENce a^o 

HATHtKATTCd 

PEHCEkT UF MUStUHS 4 

TtCHHULUG-y 

PCRCEhT uF mi$EUHS « 

utkcr scitNce 

PtRCCNT U¥ MUSEUM'S . 







7 




56 


z ■ 


t£6 


I 


54^ 


*9 


I34I 


74*1 


£*6 ^ 


l4£ 


1549 


45 




5 


16 


33 


£6 


16 


310 


7 


T 4 T 


* f 


31 4 0 


B T 
" 4 ' 




9 4*4 


3646 


3.4 


S03 


15 


22 


9*1 


146 


41 


17*1 


1£ 


U*4 


£4J» 


1349 


£*l4b 


6tb 


2^46 


2I4& 


b*l 


















\ / 153 


4& 




177 


570 


b6 


£io 


3£ 




7^9 


bl)"4 6 


il6« 3 


2b49 . 


ilO«0 


V 264! 


1643 


U64 


SU 


1 U / 


1£7 


*il2 


^ 6£ 


19*1 


to 


1946 


64J 


I94O 


334 3 


I647 


?/*3 


2*i4 3 


5/£ 


75d 


£0 




155 


£66 


§6 


2£7 


10 


17 4 2 




1246 


*I0 46 


1£*1 


354 2 


2644 


5*1 


<I4 1 


0 


b 


5b 


£75 


7 


52 


40 


1 0 4 U 


*9 




I44O 


1£45 


349 


645 


£043 




0 


7 


79 


£;€ 


0 


119 


17 


^4^ 




1343 


£0*6 


V46 


«o 


l*l49 


647 


703 


17 


n\ 


lie 


i67 


65 


£64 


20 


lt>40 


£47 


5046 


£6*7 


74^ 


39*4 


3S45 


i04£ 


7<ll 


16 




B9 


£15 


7fl 


£93 


9 




^49 


74I 


£343 


9,6 


44*5 


3b47 


4*4 


ISO 




n 


36 


3£ 


10 


54 


4 


344 






94S 


U4 


64I 


^47 


£*0 


1 09 


7 


3 


17 


0 37 


1 


41 


4 


?45 




549 


'I43 


I47 


*6 


S4I 


£*l 


£60 


3 


5 


33 


90 


13 


6B 


46 


*)*9 


4** 


94*1 


^46 




746 


646 


£44*1 


\& 


0 


Z 


0 


0 


£ 


9 


0 


43 


*0 


£49 


• 0 


40 


I4? 


\A 


«o 



ERIC 



TAeie b.*-FR£{lueNCU3 Ur 0»)J£CT5 IN COLLECTION •> 9t»£C|ALU£0/ TYpe Of hU3£UK AND TYPC CIF 0fiJ£CT3 IN COLLeCTlONI 

UNITED 3TAT£9r FjaCAL YCAR |9T9 











TOTAL 
U - 4.408 


AftT 

I 


CHaOKEN^S 


GtNEttAL 


HI3TURY 


PAKK9 AuO 
Vl3tT0M 


SCIENCE 


bPEClALlZEO 



ANTiuats 

PEMCEhl OF HU3EUH3 ... 

AttCHT lECTullAt 

PEHCi-tn liF MU3EUH3 ... 
AUDIU^VI 3UAC AMI) FICH. 
PEKCEMT OF HUSEUHS ... 

ClttCUS 

PCttCE^4T OF KUSFUhS ... 

C(IHHU»JCATUj»3 4 

PtRCEMT Ol MUSttir'S ... 

CUSTUnt 

PERCENT Uf Ht^Ell^^d ... 

CRTHt 

PtftCEM! OF rtU$hUn3 

FuReSTNy 

Pi:KCEMT OF huSEumH ... 

> FUHHUtJHfc 

K> PtHCtNT UF HUSEimSJ.... 
I QUU 

PtHCKwT (JF Hli3EUf*3.... 

Hl)«hr 

PlKCt^T OF ^UStUH^..., 

HlilV^OlilCAl 

PtttCtMT riF MUSFUK3.... 

rttmEy Awl) tlDKlSMAHC, 

PtKCtfJT UF HllstM^S.... 

niJ3IC At Tll3lttU^CMl£l, . , 

PtRCt^T Ul- Hll3tljft3.... 

PltRATttTCAt 

PfKCE^T nU3fUHS..., 

flttltillhJ^ 

PtRCt^flT {JF HUbEUHJ}..., 

TrteATklcAt 

PtKCtNT ur HUStdMS.*., 

Tuy OMll...f 

PERCENT OF »UStllhi}.... 

THANSPllHTATilil 

PtRCENl IIP H|t*{ElJM3.... 

(JlHtR SPtClAl l7tV 

rtRCtMT UF Hll!tElJnS.... 



3 111 


1 vO 


1 3 




1 YiTO 

I / 47t 


iiVl 
4D 


1 Ail 


1 A T 

1 D 7 


tl f • 9 


iO.M 


2b. 2 


b f . 9 


bl . 1 


2b. D 


13.0 


^4 .b 


67H 


Jb 


2 


7 3 


bD I 


1 


3b 


22 


19.9 


5.9 


3. 9 


19.2 


30.9 


4 


11.3 


b50 


2V 


3 


bD 


35** 


56 


1 06 


33 


t4* 6 


it O 


5.1 


17 . D 


1 bt 1 


33. b 


1 3.5 


1 b.D 


42 


'I 


5 


1 ^ 


1 7 


0 


1 




UO 


t2 


10.0 


3. b 


.6 


.0 


4 1 


2.3 


JIV 


1 0 


9 


50 


173 


to 


27 


40 


7*2 


I .b 


17.1 


1 At 1 


7.9 


1 


1 la 
3. H 


3 A il 

20. *< 


1 / 30d 


79 


21 


179 


904 


35 


5l 


3d 


29* 7 


] 3. U 


41.2 


46 . 9 


4 1 .0 


21.2 


b «4 


19.3 


3D 


3 


0 


b 


2d 


U 


1 
1 




• 9 


.0 


. 0 


1 . b 


1 . 3 


.0 


+ 1 


. 9 


1 31 


0 


0 


1 b 


52 


16 


59 




3* ^ 


♦ u 


. 0 


4.1 


2.4 


1 0.b 


4.9 


3. 7 


1/657 


97 


5 


212 


1/213 


26 


39 


b/l 


37. D 


I b.u 


9.0 


55.1 


^>t).l 


1^.7 


4.0 


34f.b 


DOT 




0 


107 


571 


2fi 


33 


CO 


16* 2 


b.b 


. 0 


2d. D 


29.9 


f V A 

1 7b0 


4.1 


14.3 


1 OA 


1 A 


t 
1 




131 

Icl 


3 


it 
H 


i V 


H • ? 


t #h 
1 . D 


C.I 




c c 
? . ? 


1 c 




T . / 






0 


27 


77 


0 


25 




3.3 


2.3 


.0 


7.0 


3.5 


.0 


3.1 


1.1 


27<1 


13 


2 


54 


149 


b 


3? 


13 


b.^ 


2.1 


3.9 


14.2 


b/6 


3.3 


4.7 


b.7 


59t> 


2b 


n 


69 


41B 


1 


2b 


2b 


13.5 


*l.3 


22.1 


23.2 


19.0 


.b 


3.2 


13.1 




3 


5 


lb 


35 


0 


17 




i.e 


*5 


6.6 


4.1 


l.b 


.0 


2.1 


2.1 


'**I3 


27 


2 


b3 


266 


9 


31 


27 


10.0 




3.9 


lb. A 


13.0 


5.2 


3.6 


13.^ 


17a 


lU 


t> 


3 


154 


3 


1 






t.b 


U.6 


.0 


7.0 


1.6 




. D 


1/065 


b1 


23 . 


16$ 


75S 


5 


20 


34 


20.2 


10.4 


4b. 1 


43. 3 


34.2 


2.7 


2.5 


17.2 


630 


13 


b 


73 


431 


16 


t9 


70 


H.3 


2.1 


12.1 


19.1 


19. b 


10.9 


2.3 


35. b 


31 1 


37 


4 


bO 


149 


7 


35 


^0 


7.0 


b.O 


b.9 


15.7 




3.9 


4.3 


10.1 



m 

o 




Table; 7,— Museums With Fire And Burglar AlapiSr By Type 

N=4,408 



Fire Alarms 


Burglar Alarms 


Type of Museum 


System in j 
Existence j 


Connected to 
Local Authorities 


System in 
Existence 


Connected to 
Local Authorities 




2 310 


1,724 


2 420 


1 ,825 


{% of Museums) 


(53-0) 


(75.0) 


(55.0) 


(75.0) 




•* •* J 


J 






(%) 


(73,0) 


(78,0) 


{83.0) 


(82.0) 












(%) 


(67.0) 


(80.0) 


(57.0) 


(79.0) 


Cl(^ n ^ 1 

1 1 C L 01 X 




X *1 ^ 






{%) 


(52.0) 


(75.0) 


(62.0) 


(70.0) 


History 


1,049 


834 


1,085 


809 


{%) 


(48.0) 


(80.0) 


(49.0) 


(75.0) 


Parks s visitor Centers 


73 


36 


70 


45 


{%) 


(44.0) 


(49.0) 


(42.0) 


(64.0) 


Science 


408 


253 


375 


283 


{%) 


(51.0) 


(62.0) 


(47.0) 


(75,0) 


Specialized 


103 


81 


116 


83 


(%) 


(53.0) 


(78.0) 


(59.0) 


(71.0) 



BEST COPY AVAILABLE 

T«ble S."Huseum« Eo^Ioying Security Guards. By Type 



Type of Kuseum 


Totals 


Employ security Guards 


MU]iil>er 


Percent 


All Huseums 


4.406 


1.Z42 


28. 0 


Art 


609 


376 


62.0 


Children's 


51 


13 


26.0 


General 


3S2 


U7 


31.0 


History 


2,204 


334 


15.0 


parks St Visitor Centers 


16S 


42 


26.0 


Science 


SOO 


309 


39.0 


Specialized 


197 


47 


Z4.0 



Tablo 9.— Hmal>«r of Securicy Gu4u:ds< ay Type of Museum 
N»4«406 



Type ot Mustum 


Total with 
Secjri^V 

CUATdS 


Humh^r of Securxty Guards 


1-5 


6-10 


11-15 


16-20 


21-25 


26-50 


51-?lus 


All .Husetoas 


1«232 


902 


169 




30 


21 


42 


12 


(% of Muse^sis) 


(100.0) 


{73.0) 


114.0) 


(5.0) 


(2.0) 


(2.0} 


(3.0) 


(1.0) 


Art 


376 


242 


63 


27 


12 


7 


19 


s 


(\) 


(100.0) 


(64-Oj 


(17.0) 


(7.0} 


(3.0) 


(2.0) 


^5.0} 


(2.0) 


Chj.ldre.1 ' « 


13 


11 


1 






1 






(%) 


(100. Q) 


(64.0) 


(3.0) 






(6.0} 






Clone :al 


117 


H2 


19 


3 


4 


1 


3 




{\) 


(100.0) 


(70. Q) 


(le.O) 


(3.0) 


(3.0) 


(1.0) 






History 


333 


:ei 


37 


12 


11 




5 




(%) 


(100.0} 


(78.0) 


(11.0} 


(4.0} 


(3.0) 


f2.0) 


r;.o) 




ParKs & Visitor Centers 


43 


39 


t 


2 










<%) 


(130.0) 


(93.0) 


(2.0J 


(5.0) 










Science 


302 


230 


44 


6 


3 


3 


10 






(100.0) 


(76.0) 


(15.0} 


(3.0) 


CO} 


(1,0) 


f3.0) 




SpeciJilLz^ 


46 


36 


4 


4 




2 








flOO.O) 


(**9.0) 


(6.0} 


(3,0} 




(4.0} 
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Table 10,— Musetuns With Security Training Programs, By Type 



Type of Museum 


Totals 


Have Security Training Programs 


(Jumber 


^n^n 1" 


All Museums 


4,406 


708 


16.0 


Art 


609 


186 


31.0 


Children's 


SI 


3 


5.0 


General 


382 


66 


17.0 


History 


2,204 


218 


10.0 


Parks & Visitor Centers 


16S 


46 


26.0 


Science 


800 


157 


20.0 


Specialized 


197 . 


33 


17.0 



Table 11. — Museums Going Conservation On Objects Not Belonging To 
Their own Institution, By Type Of Museum 



Type of Museum 


Totals 


Conservation Oone for Others 


Number 


Percent 


All Museums 


4,408 


528 


12.0 


Art 


609 


103 


20,0 


Children's 


SI 


1 


0 


General 


382 


49 


9-0 


History 


2,204 


146 


28,0 


Parks 6 Visitor Centers 


165 


14 


3.0 


Scxencc 


800 


199 


38,0 


Specialized 


197 


17 


3,0 



Table 12*— Objects Receiving Conservation, Protection, Maintenance, Etc., By Type Of Museum 















Parks and 






Conservation Activities 


All 










Visitor 








Museums 


Art 


Children's 


General 


History 


Centers 


Science 


Specialized 


Total Count 


4,408 


609 


51 


382 


2,204 


165 


800 


197 


(% Yes)* 


(100*0) 


(100*0) 


(100*0) 


(100*0) 


(100*0) 


^ (100*0) 


(100*0) 


(100*0) 



Paintings 


734 


227 


4 


78 


314 


16 


65 


30 




(17*0) 


(37*0) 


(7-0) 


(21*0) 


(14,0) 


(10*0) 


(8.0) 


(15*0) 


Work on Paper 


998 


190 


5 


91 


579 


20 


70 


44 




(23-0) 


(31*0) 


(9*0) 


(24*0) 


(26*0) 


(12*0) 


(9*0) 


(23*0) 


Sculpture 


251 


118 


8 


33 


47 


5 


31 


' 10 




(6*0) 


(19-0) 


(15.0) 


'9.0) 


(2*0) 


(3*0) 


(4*0) 


(5*0) 


Books 


780 


62 


5 


93 


412 


38 


111 


58 




(18.0) 


(10*0) 


(10*0) 


(25*0) 


(19*0) 


(23*0) 


(14*0) " 


(30*0) 



Photographs 


983 


105 


3 


125 


533 


47 


91 


80 




(22*0) 


(17,0) 


(6*0) 


(33*0) 


(24*0) 


(29*0) 


(11-0) 


(41.0) 


Furniture 


987 


72 


6 


lis 


686 


32 


22 


51 




(22*0) 


(12*0) 


(11*0) 


(31.0) 


(31,0) 


(19,0) 


(3*0) 


(26.0) 


Conservation of 


330 


3 


1 


31 


9 


16 


268 


3 


Endangered Species 


(7.0) 


(0*4) 


(0*2) 


(0*8) 


(0*4) 


(1,0) 


(3*4) 


(0*7) 


Genetic Back-Breeding 


18 


0 


1 


0 


4 


6 


6 


2 


to Reproduce Extinct 


(0,4) 


(0) 


(2*0) 


(0) 


(0*3) 


(4*0) 


(1*0) 


(1*0) 


Species 


















Films, Microfiche, Etc, 


350 


21 


0 


41 


154 


20 


77 


36 




(8,0) 


(3,0) 


(0) 


(11.0) 


(7*0) 


(12*0) 


(30*0) 


(19*0) 



ERIC 



Textiles 758 84 8 95 479 14 61 17 

(17.0) (14.0) (16.0) (25.0) (22.0) (9.0) (8.0) (9.0) 



Table 12- — Objects Receiving Conservation, Protection, Maintenance, Etc., By Type Of Museum (continued) 



Conservation Activities 


All 
Museums 


Art 


Children s 


General 


History 


Parks and 
Visitor 
Centers 


Science 


Specialized 


.. 

Xnstrments 


337 


12 


5 


44 


203 


15 


36 


22 




(8.0) 


(2-0) 


(9.0) 


(11.0) 


(9.0) 


(9.0) 


(5.0) 


(11.0) 


Ethnographical 


300 


24 


11 


46 


91 


13 


113 


1 




(7.0) 


(4.0) 


(22.0) 


(12.0) 


(4.0) 


(8.0) 


(14.0) 


(1.0) 


P aleo nto I09 ica 1 


114 


3 


4 


16 


21 


10 


61 


0 




(3-0) 


(0.4) 


(7.0) 


(4.0) 


(1.0) 


(6.0) 


(8.0) 


(0) 


Mounted Zoological 


301 


3 


12 


58 


45 


28 


148 


7 




(7.0) 


(0.4) 


(24.0) 


(15.0) 


(2.0) 


(17.0) 


(19.0) 


(4.0) 


Mounted Botanical 


198 


' 2 


8 


28 


24 


27 


109 


0 




(4.0) 


(0.3) 


(16.0) 


(7.0) 


(1.0) 


(16.0) 


(14.0) 


(0) 


Other 


584 


27 


1 


60 


254 


19 


154 


69 




(13.0) 


(4.0) 


(2.0) 


(16. OJ 


(12.0) 


(12.0) 


(19.0) 


(35. 0) 



* Percents do not add to 100 since more than one activity can take place. 



o 
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^PERCENT DISTRtBUTlOH OF COLLECTION IN SCftlOUS HUO OF COHSERVAnOHr PRCSCRVAT IOH^ HAlHT£HAHCCr Oft 
PROTECTION^ av TYf^C OF nUSEUHl UhITCO dTATC^r FISCAL VEAR 1979 



35> 



TUTaL , , 

PErtncNi 

HtJHL 

PERCENT 

LESS ItikH St..... 
Ptftr£NT , 

%x • m , 

PEKcENT 

iSx - ^4t , 

Pf«CtNT , 

^5l£ - , 

PErtCtNT , 

PtftCtNT , 







tVPE UF HUSEUh 


COLLECTKMlS IN 
SEf^lOIIS nCEt) uF 

CfmsCRVAiiUN 


tiiTal 


ART 


CHfLliHEH'S 


QiHiHhL 


HlSIU^Y 


PAHXS AHO 
ViStYOH 
CEhTEHS 


SCItHCt 


:}i^ECULUta 





609 


51 


3B2 


2^204 


^^5 


600 


t97 


100.0 


ItfO.O 


ItfO.O 


HO.O 


loo.o 


100.0 


100.0 


too.o 


517 


7M 


U 


30 


239 


26 


1J7 


)6 


M.7 


12. t 


22.1 


7.9 


to. 9 


17,0 


t«l.6 


^.3 


699 


H9 




5fl 


^ 279 


62 


i29 


-23 


15.9 


2«l.5 


7.1 


U.2 


12,7 


37,3 


16.1 


k.s 


baz 


132 


1 


111 


411 


U 


139 


33 


)9.1 


21.6 


2.1 


26.9 


16*6 


9.1 


17.4 


16.6 


tll7 


121 


7 


75 


20 


121 


29 




2fl. 5 


13,9 


19.7 


20,1 


^ 11.6 


15.1 


14,6 


;*»5 


79 


17 


69 


4t0 


10 


130 


32 


lo,9 


12,9 


33. B 


1S,0 


16,6 


5,6 


16.2 


t6,S 


767 


52 


It 


13 


423 


31 


165 


62 


i7.9 


B.b 


21.0 


11,3 


t9,2 


18,6 


2a. 6 


3t,7 



J 



FiCltRF, ^•Mlm^^« m fUniOXJH WFFD of fttSOtmcES to perform COHSERVATtON, TVre OF MIJSRUM 



Pcrccnl 

90 

m 

70 

60- 



so - 



40 



20 



10" 



74 



5& 



70 



17 




CmcrtI 



1^1 imMUflfor Oitrt 



Tftble 15 . "*ttuseu>s MXUX A Go^rd Of Trustees. Sy Type 



Type ?f HuseUB 



Totals 



Board of Trustees 



Wufftber 



Percent 



ill Ku^euaa 


4i406 


3i453 


76,0 


irt 


609 


520 


65.0 


Children ' s 


51 


47 


92.0 


General 


362 


332 


87,0 


History 


2,204 


1,791 


81.0 


Parks & Visitor Centers 


165 


56 


35.0 


Science 


600 


54S 


66.0 


Specialised 


197 


la 


82.0 



lAhle 16^ — Hu4au3is ffxth A Board Ot Trustees # By $Lze 





H « 4.408 








Board 


of Truscees 




Sxze of Museum 


Kumber of 
Museums 


t Percenc 




All MttSeUELA 


3.453 


78.0 




SO 


12 


26.0 




Sl-2'.OOO 


1.375 


85.0 




SZ5,OOJr50,000 


533 


79,0 




350.001-75*000 ^ 


210 


69,0 




375 i 001-100 r 000 


2ei 


T5.0 




3100 r 0 Jl- 200 *r • 


378 


71.0 




3 20Oi 001-300 .OvO 


146 


66,0 




5300*001-400*000 


135 


76.0 




S^'iOOrOOl-PLua 


401 


62.0 





-40- 



KST COPY ftVWLABL 



ncuKi II— MusEtJ^G located wtthin of&quartir mue 

Of PVPUC TTW^SPORTATICN 



30 



62 



«0 - 



£0 -* 



30 - 



10.- 



SS 




and 



-41- 



TABLE 20.-^MU3£UH3 H]TH GENERAL AE)hi33I0t4 FEES^ BV TVPE Of HUSEUHI U^ITCO 5TATE5t FlSCAt VEAft K;9 



I 

to 
1 



GtHEHAL AUHISMUN FEt 1 




TYPt UF hU3tl*M 


Ahl 


ClULE)KEr4*3 






j>ark3 Am 

Vi3lTUH 
CtNTER3 


scur^cE 


aHEtlALHED 








31 




2^204 


165 


aoo 


»97 




too.o 


100.6 


100.0 


100.0 


100.0 


100.0 


100.0 


100.0 






97 


21 


95 


753 


2S 


310 








15.9 


40.7 


2a. a 


33.3 


H.a 


3a. a 


61,5 




3,007 


512 


30 


2Ba 


l#a7l 




490 


U 








59.3 


75.2 


66.7 


BS.2 


61.2 


3a. 5 



ERIC 



MO 



TABLE 2 W«.«QUTR|aUTiON OF DAILY GENERAL ADMISSION FEE3 FOR ADULT HEHBERS^ BY TYPE OF HU«EUHt UNITED dTATSd^ FISCAL YUr t^T9 







TYPE DF HUSEim 


AtJtlLTS 




AKT 


CHiLQf4£N':> 


g£nEnal 


hl3Tl)RY 


PARKS AND 
VI3ITUR 


5CIENC£ 


mciALUeo 





4,406 




609 




51 




382 


2t20q 




165 


ttOO 




197 




lUil.O 




loo.o 




100.0 




100.0 


100.0 




100*0 


100*0 




100«0 












50 




179 


2f 15S 




162 






192 




9S.2 








97.9 




99. 1 


q7«9 




97.9 


97.5 




97*5 




n 


«• 












9 


* 




2 








.2 


«• 












• 4 












S .5) * SJ.OO 






J 




1 




I 


S2 






7 




















.1 


1.5 






.9 




2.0 


>l.01 • SI. So 








4* 














4 


• 






.1 






«• 




m 




m 


» 












tl 


• 










1 
















.2 


















2*1 




* 




*2.01 - *a.oO 


7 






« 








s 






1 




1 




«1 










m 




«2 


* 




a 




^5 



I 

J 



TABLE 21-S,— QI3THUUTlOr4 OF DAILY GENERAL ADHI39IUH FE£3 FOR CHILD HEHSEfid^ BY TYPE Of HU3EUni U»IT£D 5TATEdf FISCaL YEAR i979 



ClMLOftEM 


)ni AL 


TYPe Ur HUStUH 




ClllLDHtN*5 


genekal 


Hl3TUnY 


PAfiftS AND 

visiroH 

C£r4T£R3 


:!CttNCE 


SPtClALl ZED 






bU9 


51 




2^204 


165 


boo 


197 




JOO.O 


t bU.O 


lilO.O 


)00,0 


100.0 


100.0 


lOOiil 


100.il 








50 


379 


2t |6S 


165 


Itk 


l'»2 




90. b 


99. a 


97.9 


99.) 


9S.4 


iOO.Q 


9b«l 


97#'> 




47 


1 


J 


4 


31 




7 






1 .1 


.2 


2a 


• 9 


1.4 


m 


.6 


2.0 


( .51 " S 1 .00 


14 






«• 


5 




9 






.1 








.2 




1*1 


* 


Sl.Ot * SI. SO 


) 






« 




m 




I 


PEfttf NT 


.0 










m 


m 


.5 



3S9 



lABLC 2K.»D[8TRIGUTI0H Qf DAILY QCt^CRAL ADKI83E0H FCCS TOR GTUDChT HCHBCRdr BY TYPC OF HUSCUHt UNlUD STATeS/ FlGCAL YCAR 19T9 



SlUlitHTS 


TflTAL 


TYPC OF HUStUH 


ART 




QCHtRAL 


HISTORY 


HATtKd AND 
ViajTUR 
CtHTCRS 


8CUHCC 


3HtClALUC0 








51 


m 


2/204 


165 


GO(l 


197 


i-k A.' il ^ ^ h . * 


100 . 0 


100. ti 


100.0 


] (10.0 


1(10.0 


loo.o 


100.0 


10(1.0 




it M XA 3 


60tt 


51 


179 


2/ 195 


T65 


TG9 


196 








loo.o 


99.1 


99.6 


loo.o 


96o6 


99.5 




10 


1 






5 


* 


1 


* 




. c 


.2 




.9 


.2 




.1 






IS 


V 






5 


m 


9 


1 




.J 








.2 


m 


1.1 


.5 


SI .01 *• SI .50 


I 










m 


1 






.a 


V 




* 




m 


.1 





TAtiLC 21-D.— DI3TRlBUTIUt4 OF DaILY QCHCRAL ADHlGaiOH FCC8 FOR Ge^IOR CETUCH HCHBCRa^ 

UHlTCD STATCSr FIGCAL YCAR 1979 



BY TYPC 0^ HUSCUKt 





TiiTal 


TYPe UF riUSCUH 


A»f1 


CHILOKC^'S 


GtHtRAL 


HlSTHRY 


PARKS AND 
VISITOR 
CCHTCHS 


acicHcc 


SPtClALlZCO 




M/MOG 


609 


51 




2»204 


165 


800 


197 




100,0 


too. (1 


too.u 


loo.o 


100.0 


10D.0 


100.0 


1 00.0 




i|/39l 


009 


51 




2rl95 


i65 


79j 


196 




99.6 


100.0 


1(10.0 


100.0 


99.6 


loo.o 


99.1 


99.5 




6 








5 


m- 


1 






.1 






* 


.2 


m 


.1 




^ .51 * iUOO 


7 




* 






m 


6 


1 




.2 










m 


.a 


.5 


SI. 01 ^ >1.50 


5 








5 


m- 








.1 








.2 


m 







V 



TA8LC 21*E.-*D|3TRI6tJTlON UF DAILY GENERAL ADMISSION FEES FOR CROUP MEM8ERa, BY TYPE OF »U8lUHt UNITCd STATES^ FlSCAt. VtAR 1979 



(iHUUP I^ATt 


TniAL 


1YPE OF HUaEUM 


AHT 


ChlLt>K£Ni5 


(itNtKAL 


His rilNY 


PaNKS ANt> 
VISITCJN 

h# ^ '1 1 ^ u 


8C16NC6 

' 


3PtClALlZ£(> 


TlllAL • • • 


1 / ^ 1) 8 


6lk9 


5) 


382 




165 


dou 


197 


PEKCINT 


tUO .0 


uo.o 


100.0 


100.0 


lllO.O 


lOU.O 


100.0 


lOU.O 


NO CHAI^G^ 




6U9 


St 


380 




165 


793 


197 


P€HC€t*T 


99 .6 


ItiO.O 


too ,Q 


99.3 


99.6 


luo.o 


99.2 


100.0 


i .01 • ^ 


9 




« 


« 




J 
















.2 




.6 




i .51 * ^t.UO 






* 


3 


■» 




1 






.1 






.7 


m 




.i 




* tl .Sq > . 








* 


m 






* 












m 








$t.^l • t^.QO. ...... 


6 








s 




I 






.) 








.2 




. 1 





O 

o 



I 



I TA8L£ 2}-r .-*DI9TRI8UTI0^ OF DAILY G£N£RAL ADMISSION F££3 FOR OTHER HEH8£Ra/ 8Y TYPE OF »U8£UKI UNITED 8TaTE9/ FISCAL YEAR 1979 











TYPt nr Huscurt 










TiJlAL 




























PANK3 AND 












CtULDKtN'S 




Hi5TU»Y 


VI3IT0H 


SClCl^CE 


&P£Cf ALI2£D 














CEriUNS 










6lk9 


51 


382 


2»204 


16^ 


OOq 


197 




lua.o 


hio.o 


loo.o 


100.0 


tuo.o 


too.o 


loo.o 


IDU.ll 






6Q9 


51 


361 


2/ 6 


16^ 


797 


197 






too.o 


100.0 


99.7 


99.3 


ion. ft 


99.6 


100.0 


* .01 " > .bO....*.. 


































m 


) .51 - SI. 00 


16 




m 




16 




m 


m 


P€RC£*'T 


.4 








.7 




* 


m 


tl.Ol • ti.S 


1 




m 


1 








* 




.0 






.3 








m 


41.*>1 ^ *a.«o 










* 








PtRCtNT 






m 










m 


t^.Ol • t'l.Oll 






m 










m 
















m 




t^.OI * tb.bO 


3 




m 




m 




3 


M 


Pf ftCtNl, 


.1 






m 


m 



























•13 



ERIC 



i 

i 



nCUB£ t^MUSCUNiS CHAECINC ADMmiOH FEES, BY SIZE OF MUSEUM 




OFERATWC INCOME 



erJc 
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TAaU 23.*-10lAL OPtRAliNC iNCOHe, tiT TYPE Of HU6£UH kHt> 90URCS OF QPCRATInC l»ICQHEt UNtTCO aTAU6# FI6CAL YCAR 1979 







TYPE UF HU3EUH 


9UUKtE Or 


TU 1 AL 
















UPtRAUNG ihtCdHE 












PARKS AMtl 










ART 


CHfLOREM'S 


GiM^KAL 


HISTORY 


V16J1UR 
' C£nT£R6 


5C1£»C£ 










6f449ftiSti 


ti6#31S#lS4 


2bD,712#5lS 


29,732,099 


379,610,004 


2b,bl5,2l>0 


P£rCE 4^ T 


IDD.D 


lUD.D 


1DD«I> 


IDD.th 




10D*D 


100. 0 


100*I> 


F£t)£PAL GUvEJ'MNtNr 


1*17, T«'l, tit 


24,712,Vt>t 


931#72S 


6,379,7SS 


4ti,4S2,S17 


l2,bS3,89b 


51,629,947 


9lt3,92b 




13. b 


8.4 


UiD 




I6ib 


42*b 


li.b 


3*7 




12b, a66, 372 


I4,^29#149 


4l>bf 49l> 


l4#Dl2#boD 


b7,427,lb7 


.4,0b4,SD9 


24,0^0,704 


t,405,b94 




U.b 




4«ti 


IS*9 


2b*9 


13.7 


6.b 


5*b 


LOCAL CUVeftNMfWT.. 




4^»Db6,^37 


1#V9U2S4 


20,074,195 


:6,243,Db9 


b, 166,767 


95, 52b, 443 


2,907,213 




17.3 


H.3 


23*6 


23*b 


7*0 


20*6 


25.2 


10*9 
770, b)0 




45f b39, 36b 


tb,D4b»6|D 


597,1 3b 


3#2b7#914 


6#201,371 


7 37,640 


tb,026,t^a5 




*(.2 


S.*l 


b.9 


3.7 


2*4 


2.5 


4*7 


2*9 
790,^97 




2S,9I>4, 16D 


13#b7b,Dll 


4D4,2S1 


l,b22#63l 


3,0BD,921 . 


2#S0O 


b, 349,^5ft 




2.4 


4.b 


4.6 


1.6 


1*2 


.0 


1*7 


3,0 


i^orvJuuAL 


















C0Mr»ihuniiNS... 


47,097, 193 


16#b7D#SbD 


b7D#lb7 


3#4tl#t)l9 


ti#S3b#iDb 


372, b37 


13,719, 10b 


l#01b#b97 




^.3 


b.3 


7.9 


3*9 


3.3 


1.3 


i.b 


b*ti 




4S9#7l2#tibJ| 


Jj|2f6J3fl>96 


3#^06#72i^ 


31#377#422 


tDl#iDJ#273 


4 #962 #592 


tb0#0b0#02b 


lb#lb9#729 




42.2 


46.4 


3S,S 


3ti.9 


16.7 


42.1 


bl>,0 




47,723, 337 


22,S2b,77& 


2SD,111 


S,3b6,Sbl 


7,499,691 


750# 139 


9,ob4,tf43 


I,bb3,l>l4 




4. a 


7.7 




b.l 


2.9 


2.E 


2.5 


b.2 



o ; 



fk&U 2«.*-30URC£ OF £ARN£D INCUH£i dV TYPE OF HU3£UHt UNlteO 3TAT£$i FT3CAL YEAR 1979 





TVPE riF HU3£UH 






t:HlLl>N£Nr3 


G£NE^aL 


HI3TURY 


PnHfiS AND 
CENTtRS 


:iCI£NCE 


ilP£CULIZtl> 

i 



ALL StMiNctS.... >^bO,l)93,OoS »U2|6t3|09O 

P£^C£nT )0I).0 100.0 

AUH133TUN FEt3 I 3^, 3] , 69i| 16,037,121 

PEHC£NT 29. q 11.2 

lUUTUN Ft£S 1«, 706, 575 I3,i)0^,a?9 

P£WC€NI. , y.l 9. 1 

HEHUE^3HIP iruES Sn, 303, 190 21 ,S70|177 

t*eWCENT 10.9 IS. I 

I>'VC3TMthT rNCtmE.. . 40| 3^7,059 17,135,41 3 

MiRCFHT 0.6 12.0 

ENUUIJMENT ltrCti»i£.... lO2,009,aS7 «7, 04 1,409 

PE«CENT 22.1 33. S 

FtllJU SEftvKC 

(n£T tNc(inE) 13|bOSrSu4 96^,0^7 

PE^CEh) 2.9 .7 

KUSEUti 3uOP 

(NET iMCt't^E) 5S*^a4|476 9,^39^775 

PtWCEHT 7.7 6,e 

AUKUURt StttVlCES 

<flFT INC^HE) ]Oi^*'Si*>02 4,dS<lr302 

PErtCtNT <l.n 3.i| 

UTHtff INCa^* 4^,406,212 ni5b*',n96 

P£PCCNT 9,> 0.1 



^3|20a,7<>4 


h31«427r737 


»l0i,35|,7to9 


>4,962,S92 


^160,340/216 


416,109,759 


too.o 


100.0 


100.0 


100.0 


loo.o 


100.0 


S49,272 


0,752,237 


3*'|U2,03O 


l,''O4,2,10 


62,114,026 


6, 7o5,791 


17,1 


27. a 


30.6 


40.0 


30.7 


«t.o. 


4l<>,421 


1,069,679 


671,045 


37,46S 


I, 39^,703 


103,301 


13.) 


3.4 


.7 


vO 


2.1 


.6 


32A|916 


2|627,03d 


7,145,107 


375,259 


16,177,U3 


2,07*»,270 


10.2 




7.0 


7.6 


10. 1 


12.0 


2*\3a'/ 


1|IC9,310 


12| 362,451 


7*>,75b 


'*,ibbt 3t>4 


4V9,234 






U.2 


1.5 


5.T 


3.1 


l,2S4,999 


ll,577f94a 


12,897,997 


115,^01 


^O,063|73O 


1, 130,307 


5*».l 


36^0 


12.7 


^.3 


17.5 


' 7.0 


7| 36l 


I,I00|55& 


2,176,664 


220,*»*»2 


0,410,607 


607,355 


.? 


3.5 


2.1 


4.6 


b.3 




102| 320 


2iQ63i523 


lW220|3d7 


208|574 


9|663|(:72 


2i 300,217 


5.7 


6.6 


11.1 


4.2 


6.0 


19. ^ 


47*959 


927*589 


2i4UiniO 


W691 r247 


6i*»6^j|030 


IrS*} 3,430 




3.0 


2.4 


34.1 


4.3 


0,6 


590 / 159 


2, 199,055 


13| 330|572 


244,609 


16,306,OtS 


1,2**6,657 


12.2 


7.0 


13.2 


4.9 


10. i> 


O.O 



ERIC 



i 



Table 25.— Di8TRifluT»0N OF npERATiNC Expenditure^ across prog«ab AHEAa^ bit titpc Of hu8Euhi unitcd stAteaf fibcai mft \9U 







TVPt UF HU3EUH 




CHiLUotN<9 


uL HtK AL 


n i 4 lURT 


PiUltq iuri 




■ 




— ■ 



















d.-! flttll ^-1^ ti^iL 


l?b3| g7C, 7c5 


|0,^7O,b'*i 


dUn Til3 

|44, 252m 4c 


*3'4j. i»33 UIj. 

Sccb, 4cc, 03b 


13T TA7 QCkA 
•C* , *07, ^^0 


1 36 f , b ^c f oac 


«c 7 >* V79 , 1 {^0 




t 0(1 • 0 


iOO. 0 


1 00.0 


1 00.0 


100.0 


1 00.0 


100 .0 


100. 0 




BTil 


35, 9 1 b| 45t> 


S9b, 5b6 


iHf Obi fOOH 


33 AAl /tA3 

c c , 001 , 44c 


1 T^IQ AAA 


ca ali3^3la 
90,YHCfC |Y 


J . m^.TAl 
C, fOI 




1 £«5 


1 3.6 


7.2 


1 f . D 


a T 
9 . f 




i 3.9 


A T 






33,096, Htkd 




a A aC 3 T O 
9.0 93,Cf9 


31 QjiQ C4Ji 


1 , C33 # UCH 


57,92^,972 


J, D( f , JCO 




13.0 


1 £.tt 


9.3 


10.0 


t 0.6 


4 .b 


lb . 0 


13.4 




Jib a*.. 

37 3# B1 0 


7^ £b5 ^ 5bri 


119, 352 


2 .949, 943 


0,il4,7dl 


1 , 096, 145 


3T Til3 143 

c 7, 74c, 31 £ 


00b f r 1 9 




4 • B 


£.0 


1.4 


.5.5 


5.7 


t a 

5.9 


7 .b 


1 1 
3. 3 




■l^i- ^C".^ 

I0b|777|£50 




- lAa 
C ,301 , 109 




3 1. ig A . lAA 
C 3, 3^0 , JUO 


J, Y JC F C**T 


4 0^5 6 1^ 6^1 


, U 3 , J** u 






9.0 


30.2 


10.0 


10.3 


14.2 


11.0 


15.0 






6, ObO ,50^ 


22«!#04S 


UO15,05O 


ab0^64l 


200, i46 


6,312*441 


65<>*275 




£ • 0 


a. 3 


2.7 


1.2 


2.5 


1.0 


1.7 


2.5 


HEHUCKSMI^ 


10, 707, 4^] 


b,77wa0a 


22b, 4^2 


If b49,bl2 


3#207f 314 


09^603 


6f 100#767 


494,271 








?.7 


2.C 


1.5 


.3 


1.7 


1,0 


Public tHFiiithArJOr^.. 
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III. FINANCE 



As discussed in Chapter II, museums were estimated to have received approx" 
imately 350 million visitors last year. Visitors supported museums through mem* 
berships , admission fees, and purchases in museum^run shops or cafeterias. 
However, such support was often not sufficient to maintain museums because most 
museums relied on outside sources for over half of their operating income. The 
increased flow of visitors through museums appeared also to have taKen its toll 
on the buildings and exhibits because over one^third of all museum expenditures 
were used for building/ main tencince and exhibit expenses. 

This chapter analyzes survey responses relating to finance and attempts to 
answer the following questions about the financial status of museums in 1979: 

What was the demand for museiun services ? 

What was the level of private support of museums ? 

What was the l^Jvel of Federal support ? 

How many museums experienced severe financial problems in 1979 ? 

How did museums experiencing financial difficulty differ from 
other museums regarding their policies for user programs and 
fees, types and numbers of staff, and conservation needs ? 

Were musexims able to absorb the impact of inflation on the cost 
of salaries, wage s, g oods, and services without reducing the 
level of cur rent~ooerat ions below the prior year's level ? 

1 - WHAT WAS, THE DEMAND FO R Kt fSEUM SERVICES ? 

Attendance figures reported for 1979 were most often based on estimates. 
Less than half (45 percent) of all museums were able to base their attendance 
upon an accurate count to determine 1979 attendance; many museum directors indi- 
cated they had not ^et closed out their books for the 1979 fiscal year and had 
to make projections for the remaining weeks of the year. Other museums simply 
did not maintain reliable records of attendance. 

Those museums able to provide accurate attendance figures relied primarily 
on a checker/head count (see Table 27, end cf chapter). Over half of all muse- 
ums providing accurate attendance measurements used this method; attendance 
measurements were least likely to be obtained from turnstile counts (estimated 
4 percent). Between 1975 and 1979, the majority (around 60 percent) of all 
museums had between 1 and 25,000 vi&itors per year (see T^le 28, end of 
chapter) . Over the five-year period, there was a decrease in the number of 



museums rcportir-g no attendance {e.g*, museums not yet opened or closed for 
renjvation). In 19??, an estimated 10 percent of all museums fell in this cate 
gory Tne stfiady decline of such museums {less than 1 percent in 1979) was 
most likely'^^d'ue \.o museum openings during that period. 

What types of museums received the greatest number of visitors? In the 
rive-year period studi^Jd, approximately half of all museums receiving over 
300,000 visitors per year wer^ science museums (see Table 29, end of chapter). 
The trends in total attendance over the five-year period differed markedly 
across museum types, For example, history museums experienced a surge of visi- 
tors during the bicentennial — total attendance went up approximately 28 percent 
from 1975 to 197S; however, the total 1979 attendance for history museums 
dropped back down to only 1 percent above the 1975 figure. Attendance in parks 
and visitor centers also peaked in 1976, Attendance at children's museums, on 
the other hand, rose steadily from 1975 through 1979, The 1979 attendance at 
children's museums was over t^o and one^^half times as gteat as 1975 figures (see 
Table 30, end of chapter). 

Table 31 displays average annual attendance by museum type, from which one 
can assess the differential volume of visitor flows. Parks and visitor centers 
and science museums had the largest average annual attendances. The average 
annual attendance for both museum ?:ypes was approximately 147, ^^^^ in 1975; for 
science museums, the average rose to approximately 188,000 in 1979 and for parks 
and visitor centers to 160,000, The lowest average annual attendance was found 
at children's museums in 1975 (approximately 20,000 visitors); however, by 1979* 
the average had risen to 54*000, surpassing both history and specialized museums 
in average annual attendance, 

2, WHAT WAS THE LEVEL OF PRIVATE SUPPORT OF HUSEUMS ? 

In 1979, museums received less than one-fourth of their total operating 
income from private sources, such as foundations, corporations, individual con- 
tributions^ and other sources. Art museuirs received the greatest relative per- 
centage of their total operating income from private sources (25 percent) and 
parks and visitor centers the least (6 percent). On the whole, muse^jms received 
approximately the same financial support {4 percent of total op-^ratinq income) 
from each of foundations, individuals, and other source?. Financial support 
from corporations made up only an estimated 2 percent of total operating j^ncome 
(see Table 32), 

Science museums received the greatest percentage (5 percent of total oper- 
ating income) of their private support from foundations , Children* s, sp^icial- 
ized^ and history museT:ms received the greatest private support irom ind:Lv:Lduals 
(fi, 7, and 3 percent, respectively); and art and general museums rece^^/ed the 
greatest private support (8 and 6 percent of totol operating income, rtispec- 
tively) £rr^ti other sources, such as universities;, community or religious groups, 
and otht^' private sources, 

3 , WHAT WAS THE LEVEL OE FEDERAL SUPPORT qf MUSEUhS > 

Museums continued to rely on financial support from the Federal governtient, 
but it appeared thfit most Federal :;upport iame frotY> •sources other than the 
Smithsonian, Institute of Museum Services, National Scie* ;e Foundation, National 
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Endowments for the Arts and Humanitie'^, and the Office of Education* Parks and 
visitor centers received the greatest relative percentage of support {estimated 
42 percent of total operating income; frjim Federal sources, and specialized 
museums received the least {estimated 4 percent; see Table 33, end of chapter). 

All museum types received the largest percentage of Federal support 
(72 percent) from a combination of other sources, including the Department of 
the Interior, National Park Service, Young Adult Conservation Corps, National 
Trust for Historic Preservation, Department of Labor, and other sources (Fig- 
ure 17). Parks and visitor centers received virtually all of their Federal 
support from these sources. The Smithsonian and Office of Education provided 
the least Federal support {less than one percent of total Federal support). 



nCURE 17— TOTAL FEDERAL SUPPORT FROM SEECIHC SOUHCES 
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4. HOW MANY MUSEUMS EXPERIENCED SEVERE FINANCIAL DIFFICULTIES ? 

Even with Federal and private financial support, some museums were not able 
to avoid financial losses. By sub crac ting total operatinjg expenditures!/ from 
total operating income , all nuseums were classified into three categories : 



Financial Category Percent of Museums 

Experienced an Operating G^iin (+ value) 36% 
Experienced an Operating Loss (- value) \\% 
Broke Even (ro difference + $1,000) 53% 



1/ In the final months of the present project , a r i f i c^t ion study of the 
tr-tal musf^um operating expenditures ^'^^ < nducted. Appendix E provides an over- 
view of that scudy. . . 
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This rather simplistic classification has certain lijiiitations, A financial 
loss in one year is not necessarily reflective af longer**term financial difficul** 
ties. The problem could be for one year only, such as a deficit due to a large 
unexpected maintenance expense. 

Half of all museums broke even; parks and visitor centers had the highest 
relative percent of museums in that category (74 percent) and art museums the 
lowest (39 percent). Compared to other museum types, art museums were most 
likely to experience both a gain (44 percent) and a loss (18 percent). Unlike 
other types, more art museums experienced a gain (44 percent) than broke even 
{39 percent, see Figure 18), Because of the tendency of parks and visitor cen** 
ters to have equal income and expenditures, those museums were least likely to 
experience a gain (24 percent) or a loss (2 percent). For example, a number of 
museums were run by a central acbninistrative office; operating expenses for that 
type of museum came from one large fund in the central office. Any deficits or 
g^ins were absorbed by the central office and, thus, were not reflected in the 
budget of the museum, A nxunber of the parks and visitor centers and historical 
societies were operated in such a manner. 

Another indicator of the financial status of a museum is whether it had 
endowment funds. Approximately one^fourth of all museums had endowment funds in 
1979. Art museums were most likely to have endowment funds; one out of two art 
museums had such funds. Parks and visitor centers were least likely to have 
endowment funds {see Table 34, end of chapter). 

As might be expected, art museums also received the greatest amount of 
financial support from endowments compared to other museum types. An estimated 
18 percent of all art museums with endowment funds had funds of $1 million or 
more. Next to parks and visitor centers, specialized museums received the least 
support from endowments. For specialized museums, less than 16 percent had any 
endowment funds, and the majority of those funds were less than $50,000. 

A final indicator of tie financial status of museums is a comparison of 
capital expenditure's to operating expenditures . Evidence of capital expendi- 
tures implies that a museum had the ability to meet day-to-day operating expen- 
ditures and could also afford long-term additions or, possibly, acquisitions. 
The ability to make capital expenditures could also have been provided by a 
specific grant for that purpose. Table 35 displays the ratio of the two types 
of expenditures by type of museum. For all museums, total capital expenditures 
were less than one-fourth of total operating expenditures in 1979- 

Children's museums had the highest ratio of capital expenditures to operat- 
ing expenditures ; parks and visitor centers and specialized museums had the 
lowest. For children's museums, total capital expenditures were equivalent to 
half the amount of the total operating expenditures . These figures , coupled 
with the significant increase in attendance at children's museums from 1975 to 
1979. suggest that children's museums are expanding their facilities and collec- 
tions in number and size to accommodate the increasing interest of the public in 
their programs. 

Parks and visitor centers had the lowest ratio of capital to operating 
expenditures ( .126:1) , as might be expected due to the nature of their 
facilities. 
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5 . HOW DID MUSEUMS EXPERIENCING FINANCIAL DIFFICULTY DIFFER FRO« MUSEUMS 
EXPERIENCING A NET GAIN REGARDING THEIR POLICIES FOR USER PROGRAMS AMD 
FEES, TYPES AND NUMBER OF STAFF, AND CONSERVATION NEEDS ? 

There were some ol^srved differences in the activities and numbers and type 
of staff between thosefliuseums experiencing a net gain (i.e., positive operating 
\^i^ncome less operating cJipenditureB) and those eJiperxencing a net loss in 1979. 
This section compares the activities of the two groups in the areas of member- 
ship and admission fees and policies^ nximber and type of staff, and conserva- 
tion activities and needs. 

As mentioned in th« last section, approximately half of all museums were 
estimated to have equal operating expenses and incomes^ 11 percent experienced 
a loss, and 36 percent a gain. Slightly more (three-fourths) of those^useums 
experiencing a net loss had a membership program than those with a net gain 
(two-thirds), lli^ median number of members amonQ net loss mu^^aums (395) was 
also higher than those at net gain (504) museums and those that broke even 
(^243) . This . cot^ld possibly suggest that, although some museums were experi- 
encing financial difficulties, it was not due to declining piiblic interest 
and/or support. ^On th3 other hand, it may also suggest that museums having 
financial difficulty are responding by building up membership programs. 

Examination of median membership fees by museum categories provides further 
support of the above findings . Median membership fees of various types were 
almost always higher at museums that experienced a net loss. 

Median Membership Pees, by Ket Operating Income 



Type of 



Membership Fee 


Net Loss 


Broke Even 


^fet Gain 


Individual 


$ 9.96 


$ 3,88 


$ 6.52 


Family 


21.67 


7.76 * 
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Student 


5.70 


3.16 
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$120.64 
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It would appear that fees are higher at museums experiencing financial dif* 
ficulty; however, they also have rels^tively high patron support. Durirg tele- 
phone fcllow-ups, one museum director stated that the membership program at his 
Institution was not undertaken to increase revenue but, rather, to increase 
exposure to museum activities and to encourage attendance. At the f^ame insti- 
tutioT the costo of mailings and other benefits of^ereu tc members outweighed 
the ''evenue from membership dues. For jsII museums, income from memberships 
accountea f ' only 5 percent of total operating income. It would appear that 
membership programs may not be a viable approach to overcoming significant 
rinancial problems. 



t) 



On the other hand, admission fees at all museums accounted for 12 percent 
of total operating income. Yet only an estimated 47 percent of museums with a 
net loss and 43 percent of those with a net gain charged admission. For museums 
in both categories, over 90 percent of each had fixed admission fees, not sug- 
gested fees. Unlike membership fees, the median admission fees of various types 
at net loss museums vere not consistently higher than at net gain institutions. 



rinancial Status 



Konmegiber Fees Net Loss Broke Even Net Gain 

Adult $K18 $.71 $1.02 

Child .40 .25 .35 

Student -46 .^3 .47 

Senior Citizen .67 .42 .84 

Group Rate .77 .56 .84 

Other .29 .35 0 



On the aver:.ge , museums experiencing a net loss employed a greater nuniber 
of total staff than those with a net gain. The mean number of regular full-time 
staff at museums experiencing a net loss jas 23; approximately half that number 
were employed on the average at museums eiqperiencing a net gain. # 



Mean Number of Total Staff, by Net Income 



All Museums Wet Loss Net Gain 

Regular 

Full-time 9 23 12 

Part"time S 7 4 

Temporary 

""ill-time 1 2 1 

l^art-time 2 6 3 

Volunteer 

Full-time " - - 

Part-time 23 47 33 

CETA 

Full-time 1 1 1 

p3<^-time - - 



Museums experiencing a net loss also employed twice as nany temporary staff 
(8) as those wich a net gain (4). 

Examining the type of staff employed by the two museum groups indicated 
that the types of staff employed were quiLe similar regardless of the museum's 
financial situation. Museum staff in all three groups were found to be concen- 
trated in the areas of general administration, building/maintenance^ security^ 
education, and curatorial (see Table 36). 
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Table 35,— M«u] Staff type, ly KItt busonu 
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Almost half <47 percent and 48 percent, respectively) of the institutions 
e}£periencing either financial difficulties or financial gains had their own 
facilities for conservation, pi eservation, and/or protection of their collec- 
tions* A slightly smaller percentage (40 percent) of the facilities breaking 
even had conservation facilities, indicating that there is no clear relationship 
between net incofne and having such facilities. The greatest frequency of muse-^ 
urns experiencing a net loss to also have facilities was four i specialized 
museums (80 percent), and the lowest (31 percent) was found at general museums 
(see Table 37, end of chapter). 

On the other hand, coinparing museum estimates .of the percent of collections 
needing conservation, preservation, and maintenance suggests there was essen-^ 
tially no difference in conservation needs between the two groups (see Table 38, 
end of chapter) . 

6. WERE MUSEUMS ABLE TO ABSORB THE IMPACT OF IKFLATIOK OK THE COST OF 

SALARIES. WAGES, GOODS. AMD SERVICES WITHOUT REDUCING THE LEVEL OF CURRENT 
OPERATIOMS BELOW THE PRIOR YEAR'S LEVEL ? 

Most museums (65 percent) indicated that they had been able to maintain 
their level of activity despite inflation. The museum types most likely to 
reduce their level of operations due to the impact of inflation were specialized 
(46 percent) and science museums (43 percent). Children's museums were least 
likely (26 percent) to reduce operations because of inflation (Figure 19)- 

Across the nation, slightly less than one-^half (44 percent) of the museums 
in the Great Lakes/Plains States had to reduce operations because of inflation; 
in contrast^ an estimated one*fourth of the museums in the Southeast were not 
able to absorb the impact of inflation (see Table 39* fend of chapter). 

Museum directors who reported that their museum was unable to absorb the 
impact of inflation in 1979 were asked to indicate the extent of reductior* in 
operations (if any) required in curatorial, education, security, exhibition, 
conservation/preservation, and other areas * The areas most affected by the 
rising ccst of salaries, wages, goods, and services were exhibits and conserva- 
tion of exhibits. Approximately three^fcurths of the museums forced to reduce 
opf^rations were forced to cut back in both of these areas. 

^ * 

Different museum types had varying priority areas tjiat were reduced as a 
result of inflation. Art and science museums most frequently reduced exhibit 
activities. (^in estimated 88 percent of the art museums and 81 percent of 
science museums unable to absorb inflation reduced activities related to exhib- 
its.) All of the children's muiieums that had to reduce . activities reported 
cutbacks in education- Three-fourths of general museums and 67 percent of 
speciali::ed mu;5eumr forced to reduce activities had to cut back in curatorial 
efforts. And, although conservation was found to be a major activity of history 
museums, approximately three-fourths (73 percent) of history museums forced to 
reduce activities reduced conservation activities (see Table 40, end of 
chapter) . 
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Tdbl^ '28: '^Attendance Faiwjes, By Year (1975 Through 1979) 
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(1.0) 
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183 
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(4.0) 
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(4.0) 
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TA6LE 29,'— JINNUAL ATTENPANCEt l9T9# 6ir TVPE Uf HU3EUHt UNITED STATES^ FfBCAL VCAft |9T9 
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7ABLE 30. — TOTAL ANNUAL ATTENpANC^^ 1975-1979# TVPE OF HU5EUH1 UNI7E0 6TATE6# fldCAL UAtf 1979 



Ta*AL 

PERCtNT 

ART .- 

f'EKCENT 

CHILPKEH'3 

PERCtNt 

CEt^EBAL ^ 

PERCEWf 

HI5-TURV..A 

PERCENT." 

PAK»<S And vlSlTliif CtnTEnS 

PEfice^T..^^ 

SCIENCE 

PEKtENl 

$PECULlZEl> 

PERCENT 



290^316*6H6 
' 100,0 
42, lo7*542 ' 
14.1 

l,iil&*ae2 
.3 

20,36S#757 

04, 376,219 
20. i 
24* l6b#96l 

b.l 

1 17#t»6l # 3JI4 
19 4 
0,621, 362 
2.9 



1977 



345#62U,472 
lUO.ti 
42#036;a95 
12.2 
1|(I39#610 
.4 

23#09i^3ll 
6.7 

107,790,567 
31.2 
27#575#320 
6,0 

]34#313#I30 
36.9 
9, 36^#632 
2.7 
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12.5 
2#169,672 
.6 
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6.5 
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.7 
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6.9 
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.a 
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24.6 
26,19*^,946 
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T^tIo 33- — Totc»l Cash Otjerating income Procn Federal <k>vcrninent 5ourcea* By Type 
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(100.0) 


"(100,0) 
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(100.0) 


931,724 
(1CM3.0) 
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lAdLE 34.—HU3EUH3 HllH E^DQWHENI FUNDS, dY TYPE OF HU3EUH1 UMITED OTAIEd^ FPCAt YEAR 
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Table 37,'-*tuE«tai» with Facilities For Conservation yjid ?re3«rvationf 
By Type Ami Incojne' 



All HUSttums 
Art 

Chxldren' s 

C«netal 

History 

P^rii* « Visir-^r Centers 
Specialized 



Net Loss 



Broke fiver 



471 
{47,0) 

45 

(4i.O) 
2 

IS 
i2l,0) 

79 
(43 .0) 

2 

.67.0) 
60 

20 
(80.0) 



932 
140.0) 

69 

{29,0} 

7 

(29 .01 

94 
U5.0> 

43S 
<34.0) 

52 
(43,0) 

226 
(62.0) 

50 
U6.0) 



^et Gain 



1 ,560 
(48.0) 

83 
(31.01 

5 

(24.0) 

61 
(49-0) 

303 
(43.0)^ 

21 
(51.0) 

239 
(70.0) 

42 

(65.0) 



Controlling for net income # the percentage of each type of inatitution with 
facilities for conservation and preservation. 



Taible 3$.**Percent Of Collections Needing 
^ Upkeep! ay Net Income 



Percent of Collections 
Needing tJpkeep 


All 


Net 
Loss 


Broke 
Sven 


Net 
(Sain 


Total 


4,408 


473 


2,354 


1,580 




(100.01 


(100.01 


(100.0) 


(100.0) 


^one 


S17 


57 


355 


105 




(12.01 


(12.01 


(15.0) 


(7.0) 


Less Than S% 


699 


100 


337 


263 




(16.0) 


(21.0) 


(14.0) 


(1-J.O) 


S - 14% 


342 


71 


512 


' 259 




(19.01 


{15.0) 


(22.0) 


(16.0) 


15 - 24% 


817 


95 


422 


:oi 




(13.0) 


(20,0) 


(13.0) 


(19.0) 


25 - 49% 


745 


64 


334 


3 47 




(i7.0) 


fl4.0) 


(14.01 


(22. 0> 


(Greater Than 49% 


78T 


86 


396 


305 




;i3.0) 


(13.0) 


(17. o; 


(19.0) 
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fAtttE 39. — IMPACT Uf tUftATIUN, ttV GEUGRAPKtC fi£&!UNl UNtTEO ft^ATed* fUCAt YEAR t9T9 
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71.6 
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TAble 40. — hr^^u Of Activ^ity Re<)xtced By Kuaeuns Ur>Able 
TO AbBOrb The lop^ct of Inflation, By Type 



AU 
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ftrt 
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History 


Visitot 


science 
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i 










Ce Alters 







Total 
(Peroenit) 


1,524 * 
(100.0) 


208 
(100.0) 


13 

(100,0} 


1J5 
1100.0) 


674 
(100.0) 


50 

(lOO.O) 


345 
(100.0) 


91 

CiPg.o) 


Cuiu tonsil 
(Percent) 


1,017 
(67.0) 


(75,0) 


(62.0) 


(78.0) 


(62 .0) 


(64.0) 


(67,0) 


(74.0) 


Education 
(tercent) 


1,02b 
(67.0) 


(76.0) 


(100.0) 


(66.0) 


(57.0) 


(79.0) 


(77.0) 


(71.0) 


security 
' (Percent) 


833 
(55.0) 


(60.0) 


(62.0) 


(75.0) 


(52.0) 


(50.0) 


(55.0) 


(55.0) 


Exhibits 
(Percent) 


1,143 
(75.0) 


(88.0) 


(85.0) 


(75,0) 


(6a.o) 


(79.0) 


(81,0) 


(68,0) 


Con^ervatioti 
(Percent) 


1,082 
(71.0) 


(69.0) 


(54.0) 


(73.0) 


(73.0) 


(67.0) 


(69.0) 


(70,0) 


Other 
(Percent) 


749 
(49.0) 


(55vO) 


(62,0) 


(55vO> 


(49.0) 


(47.0) 


(42.0) 


(58.o; 



* 35 percent of all niutouais , H 4,408. 
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JV. EOUCATiONAL PROGRAMS 



1, EDUCATIONAL ROLE OF THE INSTITUTION 

To determine the status of museum-based educational activities, institu* 
tions were asked whether they perceived their educational role to be increasing, 
decreasing, or remaining the same. Responses were analyzed by musexun type, 
operating income, and geographic region- In 1979, an estimated 67 percent of 
all museums believed their educational roles were increasing, whereas only 
2 percent had decreasing roles. The educational roles of the rmaining insti* 
tutions (approximately 31 percent) were remaining the sanke. Across museum types-; 
children's museums had tte largest estimated percentage (81 percent) of indi* 
vidual institutions with increasing edudational roles. No children's museums 
r^orted decreasing educational roles. On the other hand, it was estiiuated that 
only 40 percent of the parks and visitor centers had increasing educational 
roles and that approximately 10 percent had decreasing roles. Thus, half of the 
parks and 'Visitor centers had roles that were staying the same (See Table 41, 
end of chapter). 

When the data concerning educational roles were analyzed according to 
operating income, a fairly clear relationship was discernible. Museums with 
higher operating income were more likely to have increasing educational roles. 
Conversely, those institutions^ with the lowest operating incomes were more 
likely to indicate that their educational roles were staying the same. Because 
of the small number of , museums reporting decreasing educational roles, no sig- 
nificant trends in this area were apparent (see Table 42), 

Data on educational roles were also analyzed according to geographic 
region. The Great Lakes and Plains region had the largest percentage of insti- 
tutions reporting increased educational rol^s (approximately 70 percent) and the 
West/Southwest the smallest percentage (approximately 61 percent; see Figure 
20), 

2. GENERAL EDUCATIONAL PROGRAM EVENTS 

Survey data on eight different categories of educational events were col- 
lected and analyzed according to the type of participant (i*e, , the general 
piiblic, elementary school students, secondary school students^ college or uni'- 
versity students, and other participants), 

(1) Tours 

An estimatted 95 percent of all museums offered tours for one or more 
types of participants in 1979. When analyzed according to participant 
type, the data revealed that more institutions offered <ours for elemen- 
tary school students than for any other type of participant. Almost 
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TAdU 42.— TfI£HD3 IN eDUCATlOHAl HUl^dt BV BIZ^ Of ?UTAL OPeHATlHO £XPei4DlTUfl£l UHlUp f^TAUSf flaCAL VSAf) U79 
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88 percent of the museums offered tours for elementary school students . 
Tours offered for the general public and for secondary school students 
were also quite common (apppoxiiiigtely 86 percent and 73 percent, respec^ 
tively) . Few museums offered tours for college or university students 
(8 percent) or for othir participants (14 percent). 

For every type of , participant, there were minimal differences in the 
percentages of the various museum types that offered t(^urs. Two points, 

however, should be hi^lighted. For every type of participant, children's 

■ ^ 
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museums were less likely to provide Xours than were other museum types. 
Conversely, for every type of particxi\ant except the general public, art 
museums were most likely to provide tour i (see Table end of chapter). 

(2) Demonstrations \^ 

Approximately half of all musexims offered some type of demonstration 
program in fiscal year 1979 (for any type bf pai^ticipant) . An estimated 
44 percent of the institutions offered demonstrations for members of the 
general piiblic, making that audience the one most likely to be offered such 
programs. Demonstrations for elementary schocji students ranked second in 
terms of frequency (estimated 34 percent of all museums). Less frequent 
were demonstrations for secondary school studeri^ts (23 percent), college or 
university students (21 percent), and other participants (6 percent). When 
analyzed by museum type, only one outstandiiig pattera emerged; for every 
type of participant, the percefttage of history museums that conducted 
demonstration programs was lower than for any other museum type (see Table 
43-B, end of chapter), ■ . \ 

(3) Special Lectures \ 

An estimated 67 percent of the m'ls'^exims sponsoired special lectures for 
at least one type of participant- More museums! (56 percent) sponsored 
special lectures for the general publiq than for any^ other type of partici- 
pant. The percentage of institutions , that sponsored special lectures for 
college or univejf-sity students, elementary school students, and secondary 
school studentfs was fairly uniform (251 to 30 percerit). Among the various 
museum types, {there were no discernible patterns in the data except that 
children's and specialized musaums generally had fe^irer institutions offer* 
ing special lecrtures (see Table 43**Cr end of chapter]}. 

(4) Classes, Workshops, And Seminars | 

An estimated 45 percent of the museum univerlse conducted classes* 
workfshops, or seminars for some type of audience. ApproKimately one-third 
of ^11 museums sponsored classes, workshops, or sei^inars for the general 
public* whereas one-fifth sponsored programs for " elementary/ secondary 
school and university students. Table 43-D, at the end of this chapter, 
presents data on classes, workshops, and seminars b^ type of museum and by 
participant. , i ] 

* ! i 

(5) Performing Arts Programs j 

I I 

Only about one-f(^rth of all museums sponsored' a performing arts pro- 
gram for one or more t'^^es of participants. Most programs were offered for 
the general public (one^fifth of all i](iuseunis) . A. small percentage (less 
than 10 percent) of all museums had performing artp programs specifically 
for the other four categories of part;icipants . Among museum types, art 
^museums consistently had the highest percentage of individual institutions 
that sponsored performing arts programs for every type of participant (see 
Table 43-Ej end of chapter)'. For everi' type of participant except univer- 
sity students, children' s museums ranked second in sponsoring performing 
arts programs (see Figure 21). 
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(6) Films And Other Media Program^ 

Almost half of all museums offered films and other media programs for 
various audiences. Films or other media J)rograms were offered most fre- 
quently for the general public (44 percent). Elementary/secondary school 
and university students participated between 2G and 25 percent of the time. 
Table 43-P^ at the end of this chapter, presents these data by museum typo. 



(7) Outreach Programs 

Only about one-third o/ the institutions had outreach programs for one 
or more audiences. These programs were most frequently directed toward 
elemer-tary school students or the general public (one-fourth of all muse- 
ums). Programs aj-iied at other audiences were less frequent. Mo single 
museum type was mor^ likely than the rest to sponsor outreach programs for 
one or more audiences^ However, outreach procfjfains for the ^general public 
were frequent for parks and visitor centers, science museums, and art 
museums (approximately one-^third of each of these mu&eum types^. As would 
be expected, children's museums most frequently directed outreach programs 
to the elementary school audience {58 percent), {See Table at the 

end of this chapter, for more detail,) Table at the end of this 

chapter, presents data on programs other than those already discussed, 

3, SPECIFIC PROGRAMS , 

An estimated 66 percf>;it of all museums offered some type of specific pro- 
gram in fiscal year 1979, Children's museums {83 percent) and art and science 
museums {78 percent) v^re more likely to have specific programs than other types 
of museums {see Figure 22), 
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( 1 ) Audiences For Museums Offering Specific Proqr^jns 



Museums that offered specific programr^ were further queried to deter* 
mine what types of audiences th^^^rograms were intended to serve. Data 
were collected on the following typesi pre-school children, gifted and 
talented^ adults (member and nonmember) , members only, senior citizens ^ 
handicapped persons, and other special audiences. Figure 23 graphically 
depicts the percentage of all museums offering programs for special groups. 
(See Table 44, end of chapter, for details by museum type.) 
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Of those institutions that offered specific programs, approximately 
one-third sponsored programs for pre-school children. As might be ejipected, 
children's museums were most likely (80 percent) to have sponsored such 
programs. History museums , on the other hand, weie much less likely to 
have sponsored programs for pre-schoolers (approximately one-fifth). 

Only one-fifth of the museums that offered specific programs offered 
activities specifically designed to meet the needs of the gifted and tal- 
ented. Again, children's museums were most likely to have offered programs 
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for this audience (approxiinately half of the children's museums had such 
programs); science museums were second (approKimately one-third sponsored 
such programs) . 

An esti*nated 58 percent of all institutions with specific programs^ 
offered programs specifically designed for adults (members and nonmerftbers) ; 
ar^ museums wer^e most likely (65 percent) to have such programs. Slightly 
over half of the general museuitis, history museums, parks and visitor cen- 
ters, science museums, and specialized museums sponsored programs spe- 
cifically designed for adult members and nonmembers - As was expected, 
children's museums ranked last (estimated 38 percent). 

Further analysis indicated , that approximately one-third of the rele- 
vant museums offered special programs for members only. Among museum types, 
art museums were most likely to sponsor programs specifically designed for 
members only (approximately one-half) and parks and visitor centers were ' 
least likely (approximately one-^tenth). 

About half of all museums with special programs had specific programs 
for senior citizens. With the exception.of children's museums, where only 
17 percent offered specific programs for senior citizens, this percentage 
did not ^ary siibstantially across museum types (see Table 44, end of 
chapter). 

Illmost 40 percent of the relevant institutions had specific programs 
for the handicapped in fiscal year 1979, Parks and virttor centers and 
science museums were most likely to sponsor programs for th^handicapped 
(slightly over one-half) , whereas history museums were least likely 
(approximately one-third), 

4, ETHNIC AUDIENCES FOR MUSEUM EDUCATIONAL PROGRAMS 

Museums were also queried as to whether they conducted educational programs 
specifically designed to serve various ethnic audiences, including: (1) Ameri- 
can Indian or Alaskan Native, (2) Asian or Pacific Islanders, (3' Black not 
Hispanic, and (4) Hispanic. An analysis of the weighted response by type of 
museum and by geographic region is presented in Tables 4S and 46, at the end of 
this chapter. Figure 2% highlights the percentage of programs for the four 
ethnic groups. 

(1) American Indian or Alaskan Native 

Approximately one out of ten museums conducted programs specifically 
designed to serve ?*nerican Indians or Alaskan Natives. However, one out of 
five general museums sponsored some type of educational program specif id- 
eally designed for this eudience, making this type of institution more 
likely than any other to sponsor such a program. Conversely, specialized 
museums were least likely (about 4 percent). 

Of more interest were variations across geographic region. Approxi- 
mately one-half of all museums with programs targeted to American Indians 
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or Alaskan Natives ^re in the West/Southwest (areas with large concentra* 
tions of American Indians), One out of every five museums in this geo- 
graphic region sponsored such programs. Less than 10 percent of the insti* 
tution^ in each of the other three regions (North Atlantic, Great Lakes and 
Plains, and Southeast) reported sponsoring such programs, 

(2) Asian Or Pacific Islanders 

Very few (estiinated Z percent) museums conducted educational programs 
specifically designed to serve Asians or Pacific Islanders. Due to the 
paucity of these programs, analysis by museum type and geographic region 
was cf little interest, 

I 

(3) Black Not Histaani c 

Only 6 percent of the museums conducted educational programs specific- 
ally designed to serve blacks. Art museums were most likely (one out of 
five) to sponsor such programs, whereas specialized museums were least 
likely (estimated 2 percent). Almost 10 percent of the museums in the 
Southeast had progi^ams specifically designed to serve the black population* 
About one put of e\^ery 20 museums in the remaining three geographic regions 
had such programs. 



(4) Hispanics 

One out of 20 museums sponsored programs specifically designed for 
Hispanics, More children's museums (one out of five) offered programs for 
Hispanics than any other type of institution; conversely, history museums 
offered the lowest percentage (estimated 2 percent). Approximately 8 per-^ 
cent of the institutions in the West/Southvest S|)onsored programs designed 
specifically for Hispanics, and these institutions accounted for almost 
half of the total number of institutions with such programs. 

5. OTHER EDUCATIOHAL ACTIVITIES 

Four additional variables were examined that provided a measure of museum- 
based educational activities and public programs, including teacher training, 
programs for academic credit, exhibition loans, and assessment of the effective- 
ness of exhibitions. These variables are analyzed below. 

(1) Teacher Training 

Approximately one^fourth of the museums offered teacher training peri- 
odically or on a regular basis on how to use museum resources. An esti- 
mated 65 percent of the children's museums offered teacher training. 
Around 40 percent of science museums and art museums offered such train- 
ing; only 16 percent of the specialized museums offered some type of 
teacher training (see Figure 25). 

(2) Programs For Academic Credit 

Approximately one-^third of the institutions cooperated with an accred* 
ited school, college, or university to provide a program for academic 
credit. Art museums were most likely (on'^-half of all art museums) to have 
provided such a program. Approximately 40 percent of science museums and 
children's museums also sponsored such a program, whereas only one out of 
five parks and visitor centers had programs for academic credit (see 
Figure 26). 

(3) Exhibition Loans 

Approximately one*-half of the museums loaned exhibitions to schools, 
shopping malls, or other organizations. More 'Aiildren's museums (approxi- 
mately 82 percent) than any other type of museum loaned exhibitions. On 
the other hand^ only one- fourth of the parks and visitor centers loaned 
exhibitions (see Figure 27). 

(4) Assessment Of The Effectiveness Of Exhibitions 

Last, about one-half of the museums undertook activities to assess 
the effectiveness of their exhibitions. A siibstantial percentage (60 to 
70 percent) of children's museums, art museums, and science museums 
assessed the effectiveness of their exhibitions. However, history muse- 
ums proved to be least likely to assess the effectiveness of their exhibi- 
tions (see Figure 28). 
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V. FACILITIES 



1, WHO 0WM5 THE FACILITIES? 

In 1979, an estimated 21 percent of the museums' facilities were owned 
and/or operated by an entity other than the governing authority Children's 
museums were most likely to be ovmed or operated by another entity (42 percent), 
and parks and visitor centers were least likely (7 percent; see Figure 29). 



nam 2^ museumi wnH FAConits owked akd/oh osrated 

BYTYTE 




Governing authority was defined in Chapter III as the agency that owns the 
collections and assets of the institution but not necessarily its facilities. 
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h further examination of those museums owjJed or operated by an entity <^lher 
than the governing authority showed that an estimated 64 percent of the fa*-ili- 
ties were owned but not operated, 12 percent were operated but not owned, and 
24 percent were both owned and operated. The distribution of museums with 
facilities owned but not operated by an entity other than the governing author*, 
ity was fairly uniform across museum type; five out of seven types reported a 
majority of institutions (af^roximately 60-90 percent) in this category. Gen* 
eral and specialized museums were the exceptions, with slightly less than half 
with facilities owned by a entity distinct from the governing authority (see 
Table 47, end of chapter), 

2. WHAT KINDS OF FACILITIES WERE &V&IL&BLE IK MUSEUMS FOR PUBLIC USE? 

The analysis of facilities available for public use is presented in four 
sections dealing withs (1) auditorium, classroom, and studio facilities; 
(2) auxiliary facilities; (3) library facilities; and (4) facilities for the 
physically handicapped. Table 46, at the end of this chapter, presents data on 
each of these subjects, 

(1) Auditorium/Theater, Classroom, And Studio Facilities 

Approximatelv one-third of the museums had auditorium/theater facili* 
ties, with parks and visitor centers iQost likely to have such facilities 
(52 percent; see' Table 48, end of chapter). One^^fourth of all museums had 
classroom facilities. Children's, science, and art museums were most 
likely to have such facilities* 57 percent, 47 percent, and 43^, percent, 
respectively, reported the existence of classroom facilities ^ For the 
remaining foUr museum types, the percentage with classroom facilities 
ranged from 24 percent (general museums) to 12 percent (history museums).^ 
Only 8 percent of all museums were estimated to have studio facilities. 
AcVoss museum types, the distribution of those having such facilities was 
fairly predictable. Thirty-one percent of the art museums had studios, 
accounting for 52 percent of^ the total number of institutions with such 
facilities. Approximately 26 percent of the children's museums had studio 
facilities. Ten percent or less of the remaining museum types had studio 
facilities (no parks and visitor centers had such facilities). 

(2) Auxiliary Facilities 

Museum directors were asked to provide information on the following 
five categories of auxiliary facilities: public parking, public restau- 
rant/cafeteria, book/sales shop, conference/meeting facilities, and other 
facilities. If an institution had such facilities, the data were further 
analyzed to determine wrather the facilities were operated in-house or 
contracted out. Information was also obtained on whether the facility was 
income producing. Table 43 presents detailed data on each of these areas. 
It was estimated th^t 67*percent of all museums had some type of parking 
facility; of those, 97 percent were in-house operation^ and 3 percent were 
contracted out. Among the different types of museums, art museums had the 
largest percentage (H percent) with parking facilities that were con- 
tracted out. Conversely, all children's museums and specialized museums 
had facilities that were operated in-house. For those muse^ns with parking 
facilities, only 4 percent were income producing. 
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A much smaller percentage {17 percent) of the universe was estimated 
to have had a public restaurant or cafeteria; of those^^ 52 percent had 
facilities that were operated, in^house. For art, general, science, and 
specialized museums, a majority of the individual institutions had in-house 
restaurant/cafeteria facilities. On the other hand, the majority of 
restaurant/cafeteria facilities in children's museums, history museums, and 
parks and visitor centers were contracted out- ^For all museums, the major- 
ity (71 percj^Qt) of restaur ant /cafeteria operations were income producing. 

Dal^ were also collected on book/ sales_ shop faciHt'ies. It was esti- 
mated that 61 percent of all museums had at least one such shop, of which 
over 90 percent were_ operated in-house.and 88 percent were income produc- 
ing.^ Parks and visitor centers with shops had the lowest percentage that 
were income producing (slightly over half), whereas all of the children's 
museums with shops were reported to have income-producing shops. 

Conference /meeting facilities were available in 45 percent of the 
museums; of those, almost all (99 percent) were managed in-^house and 32 
percent were iOcome producing, 

(3) Library Facilities 

The majority (67 percent) of all museums had library facilities. The 
distribution of museums with library facilities across museum type was 
fairly uniform; hjlstory museums had the lowest percentage (62 percent) 
and science museums the highest percentage (79 percenjt). 

The sample of those museums with library facilities was further 
analyzed to determine the kinds of services available (see Table 49, end of 
chapter), Fifty-Height percent of thos<* museums with library facilities had 
facilities that were open ^o the public. The distribr.tion across museum 
types was, again, relatively uniform. Survey data were also collected to 
ascertain whether library facilities were used exclusively for research or 
exclusively for lending purposes. Approximately 82 percent of those with 
library facilities had facilities for research purposes only; approxi- 
mately 4 percent were for lending purposes only. Standing out from the 
rest, only 44 percent of children's museums with library facilities had 
facilities for research purposes only, and about 16 percent were for lend** 
ing purposes only. 

Those institutions with library facilities were also asked it they had 
materials in audiovisual form; a majority (67 percent) did, ranying from 
57 percent for children's museums to 83 percent for specialized museums « 

The survey also^ estimated ^he size of an institution's library facili* 
ties according to the nuntber of titles of books and periodicals (see 
Tables 50 and 51, end of chapter, for detailed data). Host {84 percent) of 



Percentages add to more than 100 because a few facilities had both an in- 
bouse shop and one that was coatracted out. 
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the musems with libraries had 5,000 or fewer distinct book titles (see 
Figure 30). Most (84 percent) of the institutions with libraries also had 
50 or^less periodical subscriptions. 

nCURE Ja-*OUTBIBtn^lOM OF MUSEUMS, BY NUMffiR Of BOOK TITllS 




0 US,000 S,00l* 10,001* ' 15,001- 30,001- 45,001- tfO,00l* 
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(4) Facilities For The Physically Handicapped 

iU^out half of the museums (estimated 54 percent) had accommodations 
for the physically handicappfed. .Parks and visitor ce^iters were most likely 
to have such facilities (estimated 79 percent), whereas history museums 
and specialized museums were least likely (42 and 47 percent, respectively; 
see Figure 31), 

Additional data were obtained to determine the approKimate percent of 
the facility accessible to the mobility Impaired. Across museum types, 
44 percent of the art museums had facilities that were 100 percent acces- 
sible, whereas only 16 percent of the history museums were 100 percent 
accessible. An estimated 12 percent had facilities that were completely 
inaccessible to the mobility impaired (see Figure 32). 




a Kli iUtQ 21.30 31-40 41.50 tU€0 «1.70 T1.«0 |1.»0 n*S9 100 



All museums were queried to determine whether they had an independent 
audit of museum facilities by handicapped persons. An estimated 14 percent 
of all museums had such an audit; history museums were least litcely 
(10 percent)^ and parks and visitor centers were most likely (24 percent), 

HOW MUCH OF THE AVAILABLE EXHIBITION AND STORAGE SPACE WAS UTILIZED BY 
MUSEUMS? 

( 1 ) What Percent Of Availj*ble Exhibition Space was Used For Exhibitions? 

/ilmost three^fourths of all museums indicated that all of the avail- 
able exhibition space was fully utilized for exhibitions. Among museum 
types, those institutions that reported 100 percent utilization ranged from 
57 percent for parks and visitor centers to 68 percent for art museums, 
indicating a strong emphasis toward full utilization of exhibition space on 
the part of all types of museums- (see Table 52, end of chapter). 



(2) What Percent Of Available Storage Space Was Used For Storage? 



Approximately 63 percent of the museums fully utilized the available 
storage space for its intended purpose. Although the percent of utiliza- 
tion for storage space was not quite as large as for exhibition space* it 
still represents a significant commitment to utilization of available 
space. Among museum types, percentage utilization ranged from one-half 
with full utilization (parks and visitor centers) to three-quarters with 
,full utilization (art museums; see Table 53, end of chapter). 
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VSFEFnX^ NOTES 



HffiSE-IN PROVISICNS FX3R MAKING STKTE 

Trms I AuxnwaTTS {lea pass toecogh pokpiow) 

FY 1981 IS THE YEAR PKK )ING OOMSnT.TDATION 

(in advaiice-funded programs the tvsnds are 
apprqpriated in FY 81 are to be used dxiring FY 82) 

In onJer to give the States an opportunity to adjust to funding shifts 
resulting from the application of a naif faanula^ the bill would hold tt^a 
States hannless in FY 1982 with respect to their relative funding positions 
under tte antecedent programs in FY 1981t Of the sums allotted to the States 
on the basis of the nuntoer of low-inocras children, the Secretary would allot 
to each State in FY 1982 a share equal to the share the State received in 
Fjf 1981 under sections 111 and 117 of the Elesneritary and Secondary Education 
Act. Of the sums allotted to the States on the basis of schDol-age population^ 
the Secretary would allot to each State in FY 1982 a share equal to the 
share the State received in fiscal year 1981 ura3er sections 611 and 617 of 
the Education of the Handicapped Act and under sections 606 (a) and 608 of 
the Eiiergency School Aid Act* 
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VI. PERSONNEL 



WERE THE NUMBERS OF I^RSONNEL WITH EDUCATIONAL RESPONSIBILITIES INCREASING 
WHILE THOSE IN CURATORIAL (INCLUDING RESEARCH) AND CONSERVATION WEP E 
DECREASING ? 

(1) Regular Full-Time Staff 

In 1979, an estimated two-fifths of the regular, full-time museum 
personnel in all museums spent a majority of their time in either general 
administration or building and maintenance, making these areas the two 
with the greatest percentage of total personnel. Three areas of responsi- 
bility—development, membership* and piibllc information — accounted for 
less than 3 percent each of the total personnel (see Figure 33). 
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About one out of every ten regular, full"tiine staff persons >/as con- 
cerned primarily with education; a slightly higher percentage (12 percent) 
had primarily curatorial responsibilities, which included research and reg- 
istration. Only about 4 percent were primarily concerned with conservation 
(see Table 54, end of chapter, for distribution of personnel by area of 
responsibility and by museum type)* Fiscal year 1972 data from Museums 
USA: & Survey Report were examined to determine trends mong areas of 
responsibility* However* the Museums USA survey used 5 rather than 13 
areas of responsiblity and, therefore, comparability is limited* The per-- 
centage of personnel devoted to educational responsibilities remained the 
same in both years (approximately one out of every ten)* In 1972* the 
curatorial/display/ exhibit category used in the Museums USA report also 
included conservation* whereas in 1979 curatorial* exhibits, and conserva- 
tion were three distinct areas of responsibility* Moreover, Jresearch was 
included in the curatorial category in 1979 but was a distinct category in 
1972* For purposes of comparison* the 1972 curatorial/ exhibit/display and 
research categories were consolidated (17 percent and 6 percent* respec- 
tively) and the 1979 curatorial* exhibits, and conservation categories were 
summed (12* 10, and 4 percent* respectively) to yield equivalent catego- 
ries* Because of the variation in classification* caution should be used 
in interpreting the results of the analysis* with this in mind* it appears 
that the percentage of personnel with curatorial, exhibit* and conservation 
responsibilities remained siibstantially unchanged (an estimated one^fourth 
of the total) and that the percentage of personnel with educational respon- 
sibilities has remained fairly constant in relation to curatorial and con- 
servation personnel. 

(2) Other Staff 

Few (estimated 15 percent) museums employed full^^time temporary staff, 
and only about one-third of the museums employed part-time temporaries. Of 
the total number of temporary personnel (both full- and part* time) , the 
largest number (one-third of the total) had primarily educational responsi- 
bilities. The nxjmber of temporaries with curatorial or conservation 
responsibilities was somewhat lower (about 10 percenl or less). No compar- 
able data from previous surveys were available to determine whether the 
number of temporary personnel with educational responsibilities was 
increasing in relation to temporary staff with curatorial or conservation 
responsibilities . 

Only about one out of ev^ry ten museums had full-time volunteers, 
whereas six out of ten had part-time volunteers. Only about 6 percent of 
all museums had one or two full-time volunteers; 19 percent had between one 
and five part-time volunteers. Moreover, about 14 percent of all museums 
had more than 41 part-time volunteers » As was the case with temporary per- 
sonnel, the largest number cf volunteers (one-third of the total) had pri- 
marily educ<\tional responsibilities* whereas only about one out of every 
ten had primarily curatorial or conservation responsibilities. 



1 :-ij)6- 

ERIC 



Only one*fifth of the museums had either full- or part-time CETA^' 
personnel. An estimated one-third of the total number of CETA staff mem- 
bers had building and maintenance responsibilities, making this area of 
responsibility the one with the largest number of CETA employees , The 
number of CETA personnel with educational and curatorial responsibilities 
was approximately equal (about one out of every 10); only about 5 percent 
of the CETA employees had conservation responsibilities. 

2. DID MUSEUM WORKERS CONTIKUE TO RECEIVE RELATIVELY LOW WAGES COMPARED TO 
OTHERS WORKING IN SIMILAR POSITIONS AT OTHER INSTITUTIONS ? 

In fiscal year 1979, the median salary for all full-time museum employees 
was $12,225 (see Figure 34). 

The general administration staff had the highest median income ($12,957) 
and the security staff the lowest ($9,651). The technical staff (individuals 
with curatorial, exhibit, conservation, education, development, membership, 
piiblic information, library, and general responsibilities) had a median income 
of $12,762. In contrast. Bureau of Labor Statistics data showed that the median 
salary for classroom teachers in cities with populations over 100,000 was 
between $16,500 and $16,000^ and for library professionals approximately 
$16,650)i^ (see also Tables 55A-N, end of chapter). 



- Comprehensive Employment and Training Act * Prime sponsors are authorized 
to fund CETA positions in the fine and performing arts* In museunis, a wide 
range of positions have been finded, including curatorial aide, guard , theater 
manager^ and mail clerk. 

U*S. Department of Labor, Bur.^au of Labor Statistics Salary Trend Survey^ 
published in Current Wage Developmei^ns, May 1980> Bureau of Labor Statistics. 

3/ 

U*S* Department Of Labor> Bureau of Labor Statistics, unpublished tabula- 
tions from the current population survey, 1979* 
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V1K MUSEUM PRIORITIES 



Museiun directors were asked to rank four areas of museum activity: educa- 
tiqn, exhibition, consfervation/preservation, and research. In order of priority. 
Museums' highest 'priorities were either in the area of education or exhibits. 
Art, general, history, and specialized museums ittost often indicated that exhib- 
its were the highest priority; children's museums, parks and visitor centers, 
and science museums most often ranked education as the highest priprity (see 
Table S6). 

Over half of all types of museums ranked ediication as having either the 
highest or nest highest priority, CMldren's museums^ displayed the greatest 
unanimity in their ranking of education. Over 90 percent indicated 'that educa^ 
tion was the highest.priority, and the ^remaining children'^ musexmis placed it as 
second In importance. It is quite evident from all of the relevant survey data 
that children's museums have ^ displayed a strong consDitment to education. His- 
tory and general museums weij^e least likely to ^ank education as a high museum 
priority; approximately 60 percent of each remked education as most or second 
most important (see Table S7-A), 

Art museyms displayed the greatest tendency to rank exhibits as having the 
highest priority; an estimated 6S percent of art museums indicated that exhibits 
were the most important to their museums. For children's museums, exhibits were 
second most important after education. Approximately 80 percent of all types of 
museums indicated that exhibits were first or second most intportant.(see Table 

57-B), ; 

Conservation was third most important to the majprity q£ museums in each 
muieum type. The greatest tendency to place conservation as m^t important came 
from history museums (estilnated 27 percent; se^ Table 57**C), Responses from 
history museums in other areas consistently displayed their concern with the 
conservation of museum objects. * 

Research activities didt not appear to be as important to museums. Very few 
museums (estimated 2 percent) indicated that research was most important, and 
over 70 percent indicated tlhat research was either the next to the lowest or 
lowest priority or not applicable to the museum (see Table 57**D), 

Museum directors were ! provided an opportunity - to spec/if y an additional 
priority activity and rank J it; less than 15'percfent took this opportunity/ 
Activities included were acquisition of objects, community service*, entertain- 
ment, and development. An estimated 15 percent of all parks aa4 visitor centers 
added such activities and rahked them first or second (see Table ^7**E), 
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APPENDIX A<1> 



MPAflTMEMT Of HEALTH, EDUCATION, AND WELFARE 
OFFICE OF THE ASSISTANT SECFtaTAFtY FOR EDUCATION 



DEC r, 1379 



NATIOMAt. C£MT£R FOR 
iDUCATION STATISTICS 



Dear Colleague: 

/The Institute of Museum Services (lMS)» vhlch administers Federal grants 
to museums^ and the National Center for Education Statistics (NCES) are 
conducting a survey of a rai^dom sample of X|400 nmseut&s and related In** 
5tltutloi;s throughout the United States. 

This survey^ which Is the first effort of Its type since the Museums 
USA Survey of 1974^ wlXl provide the National Museum Services Board and 
IHS with current Information on the characteristics and needs of muaeums* 
IMS needs this information to develop policies and programs of &<!pport 
to QLuseums for the future* 

In order to reduce the time inquired to complete the survey, ve have 
limited the queatlons to those areas vhlch vlll provide tji^ most esaen- 
tlal Information* Representatives from many. different types of museums^ . 
museum associations , and Federal and State museum*fundlng agencies assist- 
ed In the .development of the aurvey* This participation has resulted In 
a questionnaire vhlch vll,X not^ only meet NCES* and IHS* needa, but will 
also benefit other agenclea» Individual museums^ museum associations » the 
research community^ ana the general public* 

To ensure reliable national and regional estimates » It Is vital that 
complete and accurate responses be obtained* NCES has contracted vlth 
Macro Syatems^ Jnc* ' (MACRO) of Silver Spring, Maryland to conduct the 
survey operatlon&t Please complete the enclosed survey Instrument and 
return In the stamped and addressed return envelope* If you have any 
questions 9n the questionnaires or Its protesslng^ please contact 
Lisa DlRocco at MACRO (301) 588*5484, 

Ue look forward to your response* On bchaXf of the museum profession, 
ve hope you will give it your Earliest consideration so that ve can 
make the results of this survey available to you as soon as poaslble* 



Sincerely yours » 



Lee Klmche 
Director 

Institute of Museum Services 
Enclosure 



Marie 1)< Eldrldge J 
Administrator 
^National Center for Education Statistics 
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APPENDIX A(2)' 



DEPARTMENT OF HEALTH^ EDUCATION^ AND WELFARE 
EDUCATION DIVISION 
NATIONAL CENTER FDR EDUCATION STATISTICS 

. - MUSEUM PROGRAM SURVEY 1979^ 



NAME ANO MAlLlKG ADDn£SS OF MUSEUM COVERED BV THIS REPORT 
(include City, Statt, and ZIF Code) 



FDRM APPROVED 
0MB NO. 51>S;900T 



DUE DATE 



NAME OF PERSON COMPLETING TMiS FORM 



TITLE 



MUSEUM TEL-EPMONg NUMBgR 

AREA CODE I NUMBER \ EXTEnS!ON 



PURPOSE OF THIS SIJRVEY. ITiis sarvcy will provide currcm infonnalion about collections, exhibits, staff, physical facilities 
and ecTucational programs offered by museums and related institutions. This *ill be complete museum <lata for use m the devel- 
opment of progr^s by the Institute of Museum Services as well as providing data for ihe profession, state and local goverments. 



MAIL COMPLETED FORM TO: 

Museum Program Survey 

Macro Systems, Inc. 

8630 Fenton Street 

saver Spring, Maryland 20910 



DO NOT RETURN INSTRUCTIONS 



2 



Tt^s report is authorized by law (30 U.S.C I221e^l). While >ou «ie not required to respond, your cooperation ts needed to make the results of 
thi% survey comprehenttve, ucurate, and timely Data coUecled v^iU bt: weighed and aggregated to national es^mtttes for pubJjcaiion purposes. 



ERICAS 



FORM 2424, 11/79 



APPENDIX A (3) 



PART L PURPOSE AND GOVERNING AUTHORITY 



CARD 
TYPE 

. 01 



0OV£RP«lP«0 AUTHORITY »S THE AGCnCV WHICH OWNS THE COLLECTIONS ApiO ASSETS OF YOUR INSTITUTION, BUT NOT ^ 
NECESSARILY'ITS f:AClLlTlES> CHECK THE iONEMOST APPLICABLE. 



OI^Cj NOn»pROFIT (prwttU orgontiatiottj 
] — 


08. 


□ PUBLIC SCHOOL '^ISTRICT 


* 


4 


O MUNICIPAL GOVERNMENT 


09. 


PUBLIC COLUECE/UNIVERSITY 






03. O COUNTY GOVERNMENT 


la 


O CHURCH^ DENOMINATIONAL CRQjJP 






04* O State government * ■ * ' 


11. 


O INDUSTRIAL OF! COMMERCIAL CORPORATION 




0:5. O FEDERAL GOVERNMENT 




C3 PRIVATE Individual 






06. O PRIVATE ELEMEnTARY/SECONOAAY SCHOOL 


13. 


D DTHefl (specify) 






07. O PRIVATE COLLtGE/UNlu^PSlTY 








J2-I3 



V ARE THE INSTITUTION'S r AClLlTlES OWNED OR OPERATED BY AN ENTITY OTHER THAN THE GDuERnJNG AUTHORITY? 

YES 2 O NO 
J4 

15 



2. IF YES. CHECK THE ONE WHICH APPLIES: !□ DWnEC OPERATED 3 □ OWN ED/OPE RAT ED 



C DDES THE INSTITUTION HAVE A 80ARD OF TRUSTEES OR OTHER ADVISORY 80ARD WITH DIRECT RESPONSIBILITY FOR THE 
INSTITUTION'S POLICY? _ _ 

YES 2LJ NO 

16 

O RAMK IN ORDER OF PRIORITY THE FOLLOWING ACTIVITIES OF YOUR MUSEUM/InSTITUTIOn ifmmber t to the highest, snd 5 the 



•ACTIVITY 


PRIORITY 
RANKING 




1. EDUCATION 




IT 


^f'^*^'*^ J -^'-^ 


2. EXHiaJTlON 




13 




% CONSERVATIOM/P RESERVATION 




19 




4, RESEARCH 




20 


BJr ^^^^ ^ l\ '"^^V ^ 


OTHER (Specify! 




2J 

22^23 


' '^'^ ^' ,M-Ii|-| ,,, 
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APP^blK A (4) 



PART II. COLteCTIONS AWD EXHIBITIONS 



A. DO you HAV6 A COM^LETE^ UP-TO'DATi INVENTORY OF ALL yOUR COLLECTION? ? 



24 



e. CHECK THE \ YPE OF 06JEC^(5) THAT CONSTITUTE AN IMPORTANT PAftT OF THE INSTITUTION? COLLECTION? 



'> ART 




— ' ARTS ANO CRAPTS 


a 




□ 

S3 ""Y5I^AL ^CleNCe ANv MATH 


a/ 

2^ 'Fine arts 


a 

TcCHNvLuuY 


d ^? POLK ART 


O.Q OTHER (specify) 

' 55 56-57 


a 

^ 29 pNotooraphy 


4. SPECIALIZED 


1 ^? TECHNOLOGICAL ARTyOESIGlst 

iV 


^ 5 ANTIQUES 

58 


OT^en ART (specify) 
* 31 32J3_^ 


□ 

b.Tl ARCHITECTUAL 

■59 ■ 


2. HISTORV 


AUOIO'VISUAL ANO FILM 

60 


A, ^ HISTORIC HOUSES ANO HISTORIC BUILOINGS 


a 

^ CJRCUS 
61 


^ HISTORIC SITES 


A. COMMUNICATIONS 


HISTORV 
36 ^ 


n 

COSTUMB 

63 


-+ 

d. ^ MARITIME NAVAL ANO HISTORIC SHIPS 


□ 

a CRIME 


Tt* MILITARY 


FORESTRY '\ 


r Q OTHER HISTORY (specify) 

_ 39 _ 4(M1_ 


p 

1 PtJQNITUQE 


t 

* 3. saENCE 


□ ■ , , <: 

J. GUN \ 
67 \ 


a 

L ' AEROr:AUTir£ ASTRnKlOhJtV AKiO SPACE 


a 

HOBBY ■» 


O ANIMAL ^/A^C^A6uATlC. ANTOMOGlCAt^ HER?ETO> 


a 

'L HOROLOGICTaL 


a 


a 

iVfONSY AND NUMi£^MATlC 


□ ANTHROPOLOGICAL^ ETHNOLOGICAL. 
45 ANO INDIAN 


a 

A* MtJSlCAl INSTRtJMENTS 


e ARCHAEOLOGICAL * 
46 


a . ■ . 

PHILATcLICAL 


f. O GEOLOGICAL. MINERAL^ AND ?ALEONTOLOGICAL 


P. RELIGIOUS 


, . — ^ 

Oi- INDUSTRIAL ^ 


a 

\ THEATRICAL 


1— 1 MEOICAL. DENTAL^ HEALTH, 
4Q AI40 PHARMACOLOGICAL 


o 

TOY ANO DOLL 


- ^ ^ , _ 

L O NATURAL NlSTOr^V ANO NATURAL 

50 SCIENCE ^ . 


%. TRANSPORTATION 


D PLANTS, AGRICULTURE, ARBOREOUS, BOTANICAL. 
HERBACEOUS, ANO HORTICULTURAL 


Q ^^^^^^ ^^^cifj^) 

77 78*79 


' 3 
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APPENDIX A(5) 



PART III. CONSKRVATtrjN/*>ROTECTlON 

02 



00€S YOUR INSTITUTION HAV€ ITS OWN f AClLlTlfiS FOB TH€ PRGSSP VAYIOW, CONSERVATION^ OR MAINT€NANC€ OF 
OBJSCTS OR FOR TH€ PROTECTION OF €N0ANG€R^3 SP€CIFS7 

]□ V€S 2Qno 

IF VSS, ANSW€R TH€ FOLLOWING OUfSTlONS; 10 

1, *. DO VOU HAV€ A STAFF TRAINING PROGRAM FOR SUCH ACTI''rTl€Sr 1 Q V€S 2 Q NO 

11 

IF VSSL CH€CK TH€ FOLLOWING WHfCH APPLY: 

□ IN CONJUNCTION WITH ANY UNIVCflSlTl€S 

O IN CONJUNCTION WITH OTHSR MU3€UMS 
1? 

Q IN CONJUNCTION WITH OTH€R OR GANl2ATfONS (specify} ' 
14 

15-16 

2, OO YOU 00 CONSERVATION WORK ON OBJECTS OR SPECIMEN OTHER THAN THOSE BELONGING TO YOurf OWN 
INST1T0TION7 1 □ YES 20 NOj, 

X CHECK THOSE ARE^^fJ OF CONSERVATION/PRESERVATION UNOcRTAKEN BY YOUR INSTITUTIONS 
CDpAINTINGS O f:iLM3. MICROFICHE, ETC. 



1^ 



26 



QWORKS ON PAPER O TE XTILES 

19 27 

QSCULFTURE CJ INSTRUMENTS 

20 2B 

□books Q ethnographical 

21 29 

Qphotographs O paleontologfcal 

22 30 

Qfurniture O mounted zoological 

23 . 31 

^CONSERVATION OF ENOANGERED SPECrES Q MOUNTEO BOTANICAL 

24 (plctntt or cnimalsf 32 « 

Qgenetic back^breeoing to REPflooucE CD OTHEF ^^ecify*) 

25 AN EXTINCT SFECrES fplimts Of mimah) 33 



3405 



a. iNOrCATE IF f:OR SOME OR ALL OF YOUR EXHIBITIONS YOUR IfStSTtTUTtON HAS CONTROLS FON; 



ERIC 



Q TEMPERATURE ^ 

□ HUMIOITY 

37 

4 

C C»4HCK THE APPROXIMATE PERCENTAGE OF YOUR COLLECTIONS WH1':H ARE CUflHENTLY IN SERIOUS NEEO OH CONSERVA* 
TtON. PRESERVATJON. MAINTENANCE. OR PROTECTION 

1 □ NONE 2 CD LESi^ THAN 5% 3Q S lo 14% 4 □ 1S to 24% 5 □ 25 TO 49% 6 □ GREATER THAN 4d% 38 

0. rNOlCATE THE SPEClrlC AREA{S) CURRENTLY JN SERIOUS NEEO OF RESOURCtS IN YOUR COLLECTIONS^ 

□ FACILITIES 

39 

Q PPOGBAMS 
40 

Q Staff , , 

Q FUNOS 
42 



APPENDIX A (6) 



PART iV. EDUCATION AMD PUBLIC PROGRAMS 



A. th£ fouloVVlng AhB SGME EDUCATIONAL ACTiVlTlES OR GENERAL PROGRAM EVENTS unohrtakEn ev muS£ums. for 

EACH TVPE OF PROGRAM OFFEREO 8V YOUR 'NSTi.^TlON OURiNG THE LAST FISCAL YEAR, INDICATE THE TVPES OF 
PEOPLE WHO PARTICIPATED. PLACE AN ^'X" IN EACH APPROPRIATE ©OX (Columm Q through e). * 



DUR INSTITUTION 
OFFERED THIS PROGRAM 


TYPE OF PARTICIPANT 


GENERAL 
PUSLIC 

fa} 


ELEMENTARY 
SCHOOL 
STUDENTS 


SECONDARY 

schdol 

STUDENTS 


COLLEGE OR 
UNIVEFlStTY 
STUDENTS 


OTHER PARTICIPANT (specify) 

it} 


1. TOURS 


D 

45 


D 

46 


D 

47 


D 

40 


D 

A A 

49 


2. DEMONSTRATIONS 


D 

50 


D 
51 


D 

52 


D 

5J 


D 

54 


3. SPECIAL UECTURCS 


D 

55 


a 

56 


D 

57 


D 

58 


D 


4 CLASSES WORtCSHOPS^ 
SEMINAR 


D 
SO 


D 
61 


D 

62 


D 

63 


D 

64 


PERFORMING ARTS 
PttOQRAM 


D 

65 


D 
66 


D 

67 


□ 
68 


D 
69 


0w FILMS AND OTHER 
MEDIA PROGRAMS 


D 

70 


a 

71 


D 

73 


D 

73 


D 
74 


7. OUTREACH PROGRAMS 


D 

10 


D 

n 


D 
12 


D 

13 


Card type o3 

14 


OTHER PROGRAM (Specify) 


D 

15 


□ 

16 


D 

17 


D 

18 


19 



20 21 



e.s. Did "Our institution offer specific programs during the fiscal year AS REPORTED (m aJJiroti to thegeneraf 



b. IF VES, INDICATE QELOW; 

□ PRE SCHOOL CHILDREN 

23 

D GIFTED ANO TALENTED 
24 

I I AOuiSTZ (membtmnd tion* member) 
25 

D MEMSERS ONUV 
26 



22 



O SENIOR CJTIZENS 

27 

CD HANDICAPPED 

28 

□ OTHER SPECIAL mUDIENCES fspcctfy) 
29 



30-31 



C. ARE ANY OF YOUR PROGRAMS SPECIFICALLY DESIGNED TO SERvE ANV OF THE FOLLOVVING GflOUPS? 



O AMERICAN INDIAN OR ALASKAN NATIVE 
32 

C3 ASIAN OR PACtFiC ISLANDERS 
33 



D SLACK NOT HISPANIC 
34 

O HISPANIC 

35 



D OOES YOUR JNSTiTUTtON OFFER TEACHER TRAINING PEftJODiCALLV OR ON A REGULAR ©ASlS ON hOVV TO USE MUSEUM 
RESOURCES? iDvES 2 Q nO 

36 

E. DOES yOv,^R *NSTiTUTION COOPERATE WiTH AN ACCREDITED St^HOQL. COLLEGE OR UN*VERSlTV TO PROViDE A PROGRAM 
FOR ACADEMIC CREDIT? . rn n 

1 □ YES 2 □ NC 



F. OOES VOUR INST^TUTlON LOAN EXHISITIONS TO SCHOOLS. ShOPP(NG MALLS, ETC7 

a IS THE EDUCATION ROLE OF YOUR INSTITUTION fcheck One/ 

iD INCREASING? ZQ DECREASING? 3 D STAYING THE SAME? 

K DOES VeUR INSTITUTION ASSESS THE EFFECT' VENESS OF^ YOUR EXHIBITIONS? 
IF VES, SPECtFV 



37 

1 D VES 2 D NO 
38 



39 

1 D YES 2D NO 
40 
4U1 
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PARTV. ACCESSIBILITY AND ATTENDANCE 



A, ir VOUR iNSTlTUTtON WITHIN 1/4 MILE OF REGULARLV SCHEDULED PUBLJC TRANSPORTATION? J D YES 2 D NO 

43 

B, DOES YOUR INSTITUTION HAVE A MKMBERSHtP PFtOGI^AM? iD YES 2 D NO 

44 



If YES. INDICATE TH6 NUMSER OF MEMBERS (Count ^ach OJfitmzaiionat mtmbtnhip md tach amUv 
mmbenhip as om} 



45-53 



2. IF YES, INDICATE THE ANNUAL FEE APPLlCAfiLE TO EACH TYPE OF MEMBERSHIP (tO ih€ ntarest whole dollar) 



INDIVIDUAL %. 

FAMILY 
<^ STUDENT $- 
d. DONOR 



54-58 



59t63 



64-68 



SENIOR CITIZEN S- 

t PATRON * 

- BUSINESS/ $ 

CORPORATE 2f)-M 



CARD TYPE 
04 



15-1$ 



69-73 



h, OTHER{S^ (Sptcify^f^. 



25-29 



30-5 J 



C 1. DDES THE INSTITUTION HAVf A GENERAL ADMISSION FEE? 
2. IF YES. IS IT 



I O Y£S 2Q NO 



32 



iD FIXED? 2 C] j^UGGESTED ? 



3, ENTER THE GENERAL DAILY ADMJ8SION FEE PER PERSON YOUR INSTITUTION HAS SET FOR THE FOLLOWING CATEGORIES 

(to tht necr€it cttttf 



ITEM 


ADULT 


CHILDREN 


STUDENTS 


SENIOR 
CITIZENS 


GROUP 

Rate 


OTHER (Specify} 

34-J5 


Members 
















36-38 


39-41 


42-44 


45-47 


48-50 


5J-53 


Noimtmbers 
















54-56 


57*59 


6(H2 


63^5 


66^8 


69-7 J 



D iNf^ ATE YOUR INSTITUTION'S ADMlSSlDN POLICY FOR SPECIAL EXHlBlTlDNS. CHECK THE POLICY WHICH APPLIES TO YOUR 
tN^ .TUTlON FOR VIEWING SPECIAL EXHIBITS (Chtck Ottcl 



iQ NO CHARGE 

2n FIXED FEE 

30 SUGGESTED DONATION 



40 REGULARLY SCHEDULED FREE ADMISSION DAYS 
5D OTHER ARRANGEMENTS (Specify} 



72 



?3 :'4 



E, INDICATE THE TOTAL ATTENDANCE AT YOUR INSTITUTION FOR THE REPORTED "iSCAL YEAR 

THIS TOTAL REPRESENTS (Cficck the onc mozt appHcabie) 

lO AN ESTIMATE 

2O AN ACCURATE COUNT COMPILED BY: 

J D CHECKER/HEAOCOUNT 30 CASH REGISTER COUNT 

2D TURNSTILE 4O OTHER METHOO /5/>(rcrj^'^ 



TOTAL. 



CARD TYPE 05 
.10-17 



18 



19 



F. INDICATE THE TOTAL ATTENDANCE FOR THE PRtCEDiNG FOUR FISCAL YEARS 



1978 
1977 



o - 

ERLC 



22-29 



30-37 



1976 
1975 



APPENDIX A (8) 



PART VI, PERSONNSL 



A COUNT EaCH employee ONLY ONCE. REPORT THAT PERSON JN THE AREA OF RE^PONSI BJ LI Tt WHERE hE/SmE SPENO'j AT 
LEAST 50% OF HJS/HER TiME. REPORT AS GE^JERAL AO^Ai^J 167 R ATlON O^JE PERSON OPERATIONS, REPORT AS GENERALJSTS 
TmOSZ Employ I£ES. who have COMamED RESPONSlB^LiT^ES BUT 00 NOT SPENO AT lE^ST SOS OF ^HEiR tlME tN ONE AREA 



AR€A OF RESPONSIBILITY 

tSee frtstmcnons and Dtfintttons, 
Part VI} 



REGULAR 
STAFF 



FULL 
TIME 



PA RT 
TIME 



TEMPORARY 



FULL 
TIME 



PART* 
TIME 



UNPAJD 
VOLUNTEER 



FULL 
TIME 



PART 
TIME 



CCTA 



PULL 
TIH£ 



PART ' 
TIME 



OL CURATORIAL (Indudes rvtearch and 

' ngittrauortf 



03. EXHieiTS 



03* CONSERVATION 



04. EDUCATION 



05. DEVELOPMENT 



06w MEMBERSHIP 



07. PUBLIC INFORMATION 



LIBRAHY 



09. GENEFtALlST 



10. GENERAL ADMINISTRATION 



IJ. SECURITY 



II BUILDING AND MAINTENANCE 



t3. OTHER (Specify f 



14. TOTAL 



10-11 



12*16 



17*21 



22*26 



27-31 



32 36 



37-41 



42-46 



47.51 



Includei colie^ v^ork/itudv. interns, i«aional worker* and oth^r thOtt term Pmonnflr 
Pan^time work we«k n than 35 houfv 
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^ PARTVr ?BHSOmELf Continued ) CARD TYPE 07 

a. RGK>RT THE NUMBER Of= f=ULL,TIME EMPLOYEES »N TfHE FOLLOWING ANNUAL SALARY RANGES 9Y AREAOP REiiPONSlBlLlTY 



AREAOr= 
Of 

RESPONOlBlLtTY 


SALARY RANGES 


UNDER 
S 4r090 


S S.OOQ* 
S 0.000 


$10,000. 
$14,900 


SiSrOOQ. 

SlBr900 


SSOrOOO. 
SSOrOOO 


OVER 
SSOrOOO 


OL CURATORIAL 
(hctudtx rCStorcH and 
registratton) 














01 EXCIIBITS 














03. CONSERVATION 
{An^tTtatf and 














04. EDUCATION 














05. DEVELOPMENT 














06. MEMBERSHIP 














PUBLIC 
INFORMATION 














OS. LIBRARY 














09. GENERALrST 










- 




10. GENERAL 

ADMINISTRATION 










> 




n. SECURITY 














11 BUILDING AND 
MAtNTENANCE 


r 












13r OThEft {Spfctfy} 














TOTAL (=UUL» 
14* TIME EMPLOYEES 






' 1 









10-11 12-16 17-21 22-2$ 27-31 32-36 37-41 




8 



0 



APPENDIX A (10) 



PARI vn. FiNANCES AMD BUDGET 

(For last completed fiscajj&U' ending prior to Jmt^ryJ, 1980J 



CARD 
TYPE 
OS 



A, TOTAL OPERATING INCOME FROM EACH OF THE SOUPtCES LISTED 6ELOW (Report Oniy whotc M*m} 



^, FEO€RAL GOVERNMENT GRANT AMOUNT vOUR JNSTITUTtON RECEIVED IN THE LAST 
COMPLETED FISCAL YEAR {iotcl of a thru g) 




SMITHSONIAN - NATIONAL MUSEUM ACT <NMA) 



INSTITUTE OF MUSEUM SERVICES (IMS) 



c. NATIONAL SCIENCE FOUNDATION (NSF? 



d. NATIONAL ENDOWMENT FOR THE ARTS <NEA) 



^ NATIONAL ENDOWMENT fOR HUMANITIES {hlEH> 



f. OFFICE OF EDUCATION (OE) 



0. OTHER FEDERAL /5pac//^; 



2, STATE GOVERNMENT 



CARD TYPE 09 



3, LOCAL GOVERNMENT (Municipal and County) 



18*25 



< FOUNDATIONS 



Sw CORPORA TJONS 



26*33 



34^1 



6. INDIVIDUAL CONTRIBUTIONS 



4 249 



7, OTHER (Specify/ 



50-57 
58*59 



a EARNED INCOME (Totd of 4 thru i) 



60^7 



ADMISSJON FEES (LttS taxes) 



b, TUITION FEES {Ciosses and semtnors) 



6M5 



CARD TYPE 10 



10*17 



^^W.^ ,8.25 



c, MEMBERSHIP DUES 



INVESTMENT INCOME 



36*33 



0. ENDOWMENT INCOME 



3441 



K FOOD SERVrCE (^€t} 



4249 



0. MUSEUM Shop (f^et) 



h. AUXIUARY SERVICES ^A^fr7 



58-65 



J- OTHER (specify) 



^/y'i^i lj^^^^^^'^'p>%'C''j^v^/ 55.73 
AV-^^ 74-75 



9- TOTAL CASH OPERATrNG INCOME ^£jfc/urff t'otunteer dnd goods and services/ (tnktrtd) 



CARD TYPE 11 
10*17 



B, DOES YOUR INSTITUTION HAVE ENDOWMENT FUNDS? 



iQ YES 2Q NO 



IS 



Check the range indjcating the total assets in the endowment fund 

1 C^UNOER$S0.000 

2 3 $Sa00l-S249,999 

3 Q $2S0,000-$49g,999 

4 O $&OaOO0-S999,999 

5 O $1,00a0a0-$9,999,999 

6 D siaooaooo or more, indicate and round to the nearest million 



19 
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MILLION 



20*22 



APPEHD3CX A (11) 



PARTVtl. FINANCES fiJUD BODGBT (Continued) 



C TOTAL CAPITAL EXPENOITURES FOR PAST FISCAL YEAR (Exciudes Operating expenses* but 11- 
dude* fi:t<fs aUoctrTtd for major equipment* capital improvements, and mafor acquisition for your 

tfctifwncnt Lvff ct nvn*/ 


S 


23*30 


D, TOTAL OPERATING EXPENDITURES FOR PAST FISCAL YEAR (excludes in-kind gOOds and 

servtces. ovetiiead and maintenance provided by another or parent otanitation. as weii CETA and 
Other pcid personnel which may not he part of the institution's direct expenditures but are integral to 
operating) 


S 


313S 


1^ PAY ROLL ANU ncLATcU eXPENOITURES tlftCtUfiea m lietn UJ 


t 




2* ACQUISITION EXPENOITURES 


s 


^ 47-54 


E, OOLLAR VALUE OF CONTRIGUTEO VOLUNTEER SERVICES 


s 


55-62 


F« OOLLAR VALUE OF CONTRIBUTED QOODS AMO OTHER SERVICES (Exclude capital assets) 


s 


63*70 


6, HOW WERE TOTAL OPERATING EXPENOITURES OISTRIGUTEO AMONG THE VARIOUS AREAS Of YOUR INSTITUTION? ESTI* 
MATE THE PEHCENTAGE FOR EACH APPLICABLE AREA, THE TOTAL SHOULO BE 100« 

CARD TYPE 11 


1. CURATORIAL Irtsearch and registratior. ^ 


% 


10*12 




2. EXHIBITS 




15rl5 




3. CONSERVATION lariimate and inanimate) 




161S 




4. EOUCATION 




1^21 




S, DEVELOPMENT 




22*24 




6« MEMBERSHIP 




25-27 




7. PUBLIC INFORMATION 








B. PAIO AOVERTISIMG 




31-33 




9. SECURITY 




34*36 




ia GENERAL AOMlNtSTR ATlON 




37*39 




11. BUILOING AMO MAINTENANCE 




4<M2 




12. OTHER 


% 


43^5 




TOTAL 


TOO % 







ERIC 
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APPENDIX A'(12) 



PARTVIIL SECURITY 



A. DOES voun Institution have a fire alarm System? 

1. IF VES, IS THE ALARM CONNECTED TO LOCAL AUTHORITIES? 
does your institution have a 8URGLAR ALARM SYSTEM? 

Ik if yes, is the alarm connected to local authorities? 

C. OO YOU EMPLOY SECUHtTY GUARDS? (Ot Contract fot) 

1, IF YES, INDICATE NUM8ER OF SECURITY GUARDS EMPLOYED 



lO YES 20nO 

46 

lO YES 20nO 

47. 

iDyes 2 Dn 

iOyes 20no 
49 

iOye^ 2 0no 



O DDES YOUR INSTITUTION OFFER SECURITY TRAINING PRDGRAPJlS ON A PE^tlODl^R REGULAR BASiS? YES 2 O NU 



54 



PART IX. FACIUTIES 



A. INDICATE WHICH. IF ANY. OF THE FOLLOWING FACILITIES ARE MAINTAINED SY YOUR INSTITUTION 

Q AUDITDRIUM/ThEATER O CLASSROOM CD STUDIO SS-S7 

a INDICATE IN SQUARE FEET ThE StZE DF THE FOLLOWING INDOOR AREAS AND THE PERCENT OF THIS ^REA USED. FDR 
OUTDOOR EXHIBITION REPORT THE NUMBER OF ACRES ftn zOOS. parks. ^(Cj 



CARD TVfE 13 



AREA 


SQUARE FEET 


ACRES 


PERCeiSTT OF SPACE 
UTILIZED 


L ExhibiUon 










10-30 


21-31 


32-34 




2. Storage 












35^5 


46-56 


57*59 


t 


c. PLACE A Check { vi in the applicasle soxes 




CARD TYPE 14 


tTEM 


IN-HOUSE OPERATION 


CONTRACTED OUT 


INCOME PRODUCING 


L Riblic paiJting 


o 


o 


■lO VES 


2 0no 




10 


11 


12 




2. Pubtio Restaurant/ 
Caret ena 


n 

n 


n 

14 


O VES 

15 


2 0 NO 


3. Book/^es Shop 


n 

16 


17 


lO VES 

18 


2 a NO 


4, ConfcMnce/Meeting 
Fa^rilities 


n 

19 


o 

20 


Oyes 

21 


2 O NO 


5. OTHER (Specify} 


o 


o 


lOvES 


2 a ND 




22 


23 


2A 


7S 



ERIC 



D. DOES YOUR INSTITUTION HAVE ACCOMODATIONS FOR THE PHYSICALLY HANDICAPPED? 
E 



lO YES 2 0 NO 



26 



Does YOUR INSTITUTION HAVE AN INOEPENOEmT AUDIT OF YOUR FACILITIES SY HANDtCAPPED ygg 2UDuO 

PERSONS? 27 
INDICATE The percentage of your institution that JS accessible to the MOBILITY-IMPAIRED 

(in u?ht>tf numbmf 28-30 



DOES YOUR INSTITUTION HAVE A LIBRARY? fif y€t answer the fdtowing questions} 

1. OPEN TO THE PUBLIC? 

2. FOR RESEARCH ONLY? lO ygs 2 O NO 

3. LANDING ONLY? 



lO YES 20mo 

33 



33 



4. MATERIALS JN AUDIOVISUAL FORM 

{Sttd^s, (apes, etc) 



^4 NUMBER OF TITLES OF 800KS 



I m wee rn ..rt number of titles of periodical 

%j SUS3CRIPTION 
34 



lO YES 2O NO 
31 

lO YES 2 0nO 

35 



36-*5 
46-49 



2io 



APPENDIX A (13) 



PARTX IMPACT OF IfJF^ATION 



A« HAt^ YOUR MUSGUM BGGJSI A6l£ TO ABSOR6 ThG iMf'ACT OF INFLATION ON ThG CO&fT OF SAuARlE^ WACGS. GOODS ANO 
SERVICES WITHOUT REOUCINC THE LEVEL OF ITS CURRENT OPtftATJONS UURiNO TmE YEAR ENOINO PRIOR TO JANUARY 1, 
igaO SELOW The level of the preceding year? jQ 2 D NO 



tF NO, HOW EXTENSIVE WAS THE REOUCTION OF Th€ LEVEL OF OPJ^RATIONS tN THE FOLLOWING AREAS. 



50 



AREAS 


EXTENT OF REOUCTION 


Small 


SUBSTANTIAL 


SEVERE 


1- Curatonal 


a 

51 


□ 

52 


a 

53 


2* Education 


a 

54 


a 

55 


a 

56 


3, Security 


a 

$1 


a 

58 


a 

59 


4. Exhtbition 


a 

60 


O 

61 


a 

62 


S. Conatrvation/ Ewscrvaiion 


a 

63 


O 

64 


a 

65 


6, Other (Specify) 


a 

66 ^ 


a 

67 


a 

6S 

^ 69-7< 



2i: 



-J 
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APPENDIX A (14) 



OEPAflTMEHT HEALTH, EQUCATtON, AND WELFARE FORM A^HOVEO 

NATIONAL CENTER FOR EOUCATION STATISTICS O-W-Q- NO- 51-S70OO7 

- WASHINGTON, O.a 2Q202 



INSTRUCTtONS FOR COMPLETING 
MUSEUM PROGRAM SURVEY, 197^ 



GENERAL INSTRUCTIONS AND DEFINITIONS 



A HDSEUH-' for the purpose thi5 survey Is 
an Institution organized on a permanent basis 
for essentially educational or aesthetic pur- 
poses* which utilizes a staff* owns ^/ uses 
tangible objects* whether eniniate or inani-' 
mate* cares for these objects and exhibits 
them to the public on a jr^gular basis* 

IDENTIFICATION NUMBER - The identi float ion 
number appears cm the mailing label* if the 
questicmnaire becotoes separated* enter the 
identification number at the top of each 
page* 

NEED FOR ESTIMATES ^ Do not leave any items 
blank* Enter ^^0" if the' ai>prOpriate entry 
for an item is zero or. "none"* Enter "N* 
app*** an item does iiot apply to your 
museum* If an exact figure Ifi npt availa- 
ble for a particular item* but it is known 
that ^he amount is greater than zero, ENTER ' 
AN ESTIMATE OF THE AMOUNT* Indicate that the 
figure is an estimate by parentheses* Estl^ 
mates are inqportant if exact data are not 
available * 



REPORTING YEAR IS THE FISCAL YEAR ENDING 
PRIOR TO JAHOARY 1, 19B0* 



SPECIFIC INSTRUCTIONS AND DEFINITIONS 

PART 1* GOVERNING AUTHORITY AND PURPOSE 

1* GOVERNING AUTHORITY (Question I*A*> 
Check the fine that best describes the 
governing authority of your museum/ 
institution* If none' of the types of 
governing authority is applicable, please 
check "other" and specify your governing 
authority* 

2* OPERATION ANt) OWNERSHIP OF FACILITIES 
(Question l*B*) Check "yes" only if 
facilities are either ownedi operatedi 
or t^th by someone other than the 
governing authority indicated in Ques- 
tion t*A, 

Facilities t for definition see instruc- 
tion NO, 37* 



3* BOARD OF TRUSTEES {Question I*C*} Check 
"yes*** only if board has direct respon- 
sibility for institution's policy* 

4* ACTIVITIES OF MUSEUM/INSTITUTION 

(Question I^D*) Rank current priority of 
activities in your institution by a scale 
ranging from l^to S, with number one 
designating highest priority. 

PART II* COLLECTIONS AND EXHIBITIONS 

5* INVENTORY OF COLLECTIONS AND EXHIBITIONS 
(Question ii*A*) Check ^'yes", ohXy if 
you have a listing, catalog, or inven- 
tory of essentially all your' collec- 
tions* 

6. IMPORTANT TYPES OF" COLLECTIONS (Question 
II*B*} Indicate the major types of 
objects which constitute an important 
part of your institution's collections 
and/or exhibitions* Depending on your 
holdings, it may be appropriate to check 
more than one type* 

PART III* CONSERVATION/PROTECTION 

7. FACILITIES FOR PRESERVATION,* CONSERVA- 
TION* OR MAINTENANCE OF OBJECTS OR FOR 
THE PROTECTION OF ENDANGERED SPECIES: 
(Question IIX,A*1 Question III A. If ^ 
the answer to this question is "no", go 
On to Question III*B* 



B* NEED FOR CONSERVATION, PRESERVATION, 
MAINTENANCE* OR PROTECTION (Question 
III*C*] Estimate the percentage of your 
collection which is in serious need of 
conservation, preservation, maintenance, 
or protection* Indicate area(s} where** 
these collections need resources, i.e*, 
staff funds, facilities, programs, or 
activities* 

PART IV* EDUCATION AND PUBLIC PROGRAMS 

9* TYPE OF PARTICIPANT IN THE ACTIVITY/ 

PROGRAMS OF INSTITUTION (Question IV*A*) 
If the type of participant does not come 
under the given types of participants, 
please enter under "other" and specify 
the type* Alsoi if the activity/program 
is not listed^ enter under "other Pro- 
grams" and specify* 
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10^ - SPECITIC I^ROGRAHS (Question IV^B^) This 
question requests Information on 
dpecificf not the general progran* and ^ 
inquires as to the type of audience 
toward whom specific programs were 
provided* If the specific program was 
for an ethnic or racial groupr indicate 
appropriate group on formr 

PART V* ACCESSIBILITY AMD ATTENDANCE 

II* MEHBEItSHIF PROGRAM (Question V*B*) Each 
family membership and each organiza-^ 
tional ntembership should be counted as 
flnqt. inemiber in this program* If your 
institution has other types of member- 
shipSr please specify under "other" and 
* give fee* 

12, AMISSIOH FEES (Question V*C*) your 
categories for admission fees are 
different or more extensive^ please 
indicate under' "other (apecify) and 
^ive fee* 

13* ADHISSIOH POLICY FOR SPECIAL EXHIBITIONS 
(Qitestion V*D*) If your institution has 
various policies for admission to 
special exhibition^ indicate under 
'*other^ arrangements" and specify* 

a4* TOTAL ATTEWPANCE AND METHOD ^OF ACCOUHT- 
XHG (Question V*E.) If exact total is 
not ^vailabler pleas^ estimate^ (indi- 
cating an estimate in parentheses)* 

IS. TOTAL ATTENDAKCE FOR PRECEDING FISCAL 
YEARS (Question V*F*} Report total 
attendance for fiscal year as follows: 

For 1978 - fiscal year ending before 
January I, 1979 

For 1977 - Fiscal year ending before 
January I, 1978" 

For 1976 -^fiscal year ending before 
January I, 1977 



The REGISTIUR is responsible for cre-^ 
atingr organizing and maintaining 
orderly foemsr legal documentSr files 
and retrieval systems associated 
the following: acquisitions r acces- 
sioningr cataloging, loansr packing^ 
shipping^ inventory^ insurance and 
storage, pursuant to the carer custody 
and control of the objects in perpetu-^ 
ity*. A registrar organizes* documejits 
and coordinates all aspects of borrowing 
and lending objects r which includes 
responsibility for the Handling and/or 
packing^of objects^ negotiating insur^ 
ance coverage , processing insurance 
claimsr making* shipping arrangementSr 
arranging for security, handling customs 
procedures i processing incoming and out' 
going loans, and processing requests for ^ 
riglits and Reproductions; 'The registrar 
organizes data so ihat facts and ideas 
may be usefully extracted* - 

The COUiBCTIOUS HAHAGERS is responsible 
for supervisingr numbering^ cataloging' 
and storing the specimens within each 
departiDent^ ^or division* and may perform 
the* c^nbined functions of regist;.ar and 
curatorial assistant* 

17* EXHIBITS responsibilities are those 
activities performed by an EXHIBITS 
DESIGNER* 

The EXHIBITS DESIGKER translates cure-* 
torial and educational staff ideas into 
permanentf temporary or circulating ^ 
exhibitions* The designer is responsi- 
ble for the esthetic planning and design 
of exhibitions through renderings, 
draftings r scale models < lighting and 
arrangements of objects and signage* 
The exhibits designer may supervise the 
^ production of exhibitions and have 
administrative responsibilities* 



CONSERVATION responsibilities are those 
activities performed by a CONSERVATOR* 

The CONSERVATOR, on a scientific basis r 
examines museum objects, works to pre- 
vent their deterioration, and treats 
and repairs them when necessary* Tl^e 
conservator sees that objects are fumi-r 
gated, kept at proper levels of temper- 
ature and relative -humidityr and pro- 
tected from air'pollutants and exposure 
to damaging light intensities , and wave ^ 
lengths^ The conservator will Usually 
have the specialized knowledge to treat 
a certain class of objects such as 
paintings r sculpture r textiles r ceram*" 
icsr glass, metals, furniture and 
woodwork, books and art on paper; and 
^should loiow where to refer materials 
that cannot be treated in the mcuseum. 
laboratory* In ord^r to ke^p his 
knowlGdje current, the conservator may 
belong to a professional conservation 
organization which expects adherence to 
a code of ethnics* 

EDUCATION responsibilities are those 
activities performed by an EDUCATOR, 

The EDUCATOR, develops r J^mpIementSr 
evaluates and/or supervises the museum's 



For 1975 fiscal year ending before 18^ 
January I, 1976 

PART VI* PERSONNEL 

AREA OF RESPONSIBILITY (Question VI *A*) 
For purposes of uniformity of data in 
this survey, the following definitions 
indicate which positions are under the 
designated ''areas of responsibility" 
in Question vi*A* I - 14* 

J6* CURATORIAL responsibilities are those' 
activities performed by a CXniATOR 
REGISTRAR and a COLLECTIONS MANAGER* 

The CURATOR is a Specialist in the 
ac^sdemic discipline relevant to the 
museum's collection* The curator is 
directly responsible for the care' and 
academic interpretation of all objects^ 
materials and sp^.^imens belonging or 
lent to the museumr j^econunendations for 
acquisition^ deacccssionr attribution 
and authentication; and research on the 
collections and the publication of the |^ . 
results of that research* * The curator C J'?> 

also may have' administrative and/or 
Exhibition responsibilities and should 
c% be sensitive to aouBd conservation 
prar ticeSf 
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educetlon programs t^lth the qohI of 
facilitating public acceAi to and under^ 
fltandlng and Intarpratatlon of the 
collections and resources* The pro^ 
grams I which may employ a variety of 
media and technlqueiV may encompass 
educational exhibitions r printed 
materials such aa seXf^guldes, demons 
atratlonSr cXassea", tours, fllme, 
lectureSr special events, wor^safhops, 
teacher training prcgrams, school or 
other outreach programs as veil as 
docent/guldar training* The educator 
may have administrative responslblll- 
tlen* 

20* DEV£XOmEi:T reipont.1 bill ties are those 
activities performed by an DEVCLOPMfiHT 
OFFICER* 

The DEVCtiOPHBHT OFFICER coordinates the 
fluid- raising aetlvltleft of the museum* 
These may include ^funding for capital 
outlay, purchase and operating endov^ 
mentsi memberships drlveei proposals to 
government^ corporatlone and private 
foundations; and the* planning and super- 
vision of special £und*ralslng events* 

21* MEMBERSHIP responsibilities are those 
activities j^rformed by a H£^!QER£HIP 
OFFICER* 

The MEMBERSBIF OFFICER works closely 
with the development officer and the 
museum educator to attract and retain 
the Interests of a broad museum public* 
Responsibilities Include recruitment and 
planning r promoting and supervising 
special events and educational programs 
such as classesr fllmsr ^rkshops^ lec- 
tures and oj^nlngs as benefits to the 
membership of the museum* The member* 
ship officer may have administrative 
responsibilities Including maintenance 
of membership flies and j^ecords* 

22* PUBLIC IHFORMATIOK responsibilities are 
those activities performed by a PUBLIC 
RELATIONS OFFICER, EDITOR and PHOTO* 
GRAPHER* 

The PUBLIC REiATlONS officer Is con- , 
cemed with the public Image o£ the 
museum and Is responsible for press re- 
lations with newspapers r radl}: 
slon and oth^r media and for 
promotional .projects such as 
events and special publicatjic 
public relations officer's fi 
to establish useful relationships 
between a museum*s substance and goals 
and the perceived needs and Interests of 
Its various publics* The public ela- 
tlons officer establishes commuu^cy 
rtiiatlons for the museum and monitors 
specific Interests and Issues so ti 
museum j^an participate in the develop- 
ment or issues affecting lt« 

The EDITOR'S primary responsibility Is 
the supervision of the printed material 
produced by the Institution* The editor 
reads andf if necessaryr corrects f re- 
writes or revises such material to 
Insure that It is presented In clear 

' 21 '3- 




terminology, precise language and proper 
^grammatical and stylistic form* The 
^itor works with the graphic designer 
to^ project the museum^s*aesircd Image, 
and may supervise all th3 mechanical 
processes of production, from submission 
of manuscript to the printer to binding 
of the final product* An editor may 
have an academic background related to 
the primary subject area of the Institu- 
tion* 

The PHOTOGRAPHER produces documentary 
prints of objects and details of objects 
on loan or In the collection for the 
registrar's records^ for curatorial 
research and publlcatlonr for e^uca-' 
tlonal (interpretive) materials, for 
public Information, and for promotional 
literature or uses* The photographer 
may be required to make use of specia- 
lized techniques and may be responsible 
for photographic flies* 

23* LIBRARY responsibilities* 

The LIBRARIAN administers the museum 
library and performs services such as 
selection, acquisition, cataloging, 
cl^^sslflcatlon, circulation and main- 
tenance of library materials; and fur- 
nishing reference, bibliographical and 
reader*s advisory services* The 
librarian may have special responsible^ 
Iltles such as slides or graphics col- 
lections* 



24. GEHEIIAL responsibilities. 

The GEKERALIST commands a wide variety 
of museum skills to fulfill combined 
areas of responsibility In eccordance with 
the museum*s resources and collection^. 

25. GENERAL Ami N I ST RATI OH responsibilities 
are those activities performed by a 
DIRECTOR, ASSISTANT DIRECTOR,, or BUSI- 
NESS MANAGER* 

The DIRECTOR provides conceptural lead- 
ership through specialized knowledge of 
the discipline of the museum, and Is 
responsible for policymaking and funding 
(with the governing board), planing, 
organizing, staffing, directing"^ and/or 
supervising and coordinating activities 
through the staff* The director Is 
responsible for professional practices 
such as acquisition, preservation, 
research. Interpretation and presenta- 
tion, and may be responsible for finan- 
cial management. The following posi- 
tions report direct-^y or Indirectly to 
the DIRECTOR: 

The ASSISTANT DIRECTOR assists the 
Director In the overall ma^afgement of 
the organization as defined above. 

The BUSItfESS ^MANAGER Is responsible for 
financial management, which may Include 
budget, accounting, purchasing, per- 
sonnel procedures, salary and fringe 
benefits. Insurance, operation of 
physical pJant, security, contracts, 
taxes, lAembershlp, endowment and fund- 
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r&lslng records. Hay be responsible Cor 
revenue -producing Activities such es 
sales shops find food services* 



26* SECURITY responsibilities aiys- those 

activities performed by a GUAI%D, floor- 
man« patrolmen^ special police^ and 
watchman . d 

The SBCURITY PERSON stands guard or 
valks about premises to prevent theft* 
violence, or infractions of the rules* 
directs patrons* answers questions 
relative to service of the establish- 
j^nt* Patrols assigned areas, warns 
violators of such things as smoking or 
carrying forbid<asn articles* expels 
miscreants* May collect tickets or 
examine credentials* in museums* also* 
provides protection to paintings or 
exhibits from fires* theft or damage. 



27* BUILDING AND MAIHTENAHCE responsibili- 
ties *are those activities performed by 
a SUPER INTENDEHT and his staff* 

The SUPERINTEHBEHT is in charge of the 
museum buildings and grounds, their 
security* cleanliness, safety and main- 
tenance* The superintendent may over- 
see the mechanical and electrical equip* 
ment* undertake repairs > and supervise 
security staffs custodians* grounds* 
keepers # engineers and workshop per- 
sonnel * 



28, REGULAR STAFF RANGES (Question Vl^Bj 

Indicate the number of regular full*time 
staff by their area of responsibility 
in the appropriate salary range* Total 
should not exceed total in VI A 1-14 
column "Regular Staff FuJll-Time", 



29* PROFESSIOHAL STAFF* For purposes of 
this survey* the professional staff of 
an institution* whether paid or unpaid* 
devote their time primarily to the 
acquisition, care* or exhibition to the 
public of objects owned by the institu- 
tion* * 



PART VII* FINANCE AND BUDGET 



30* 



31* 
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TOTAL OPERATION INCOME BY SOURCE (Ques- 
tion VlZ*h.) Indicate total feder^il 
grant mo^^ies for the last complete fis- 
^cal year ending prior to January 1, 
1980*^In /II^A.l a - g indicate incre- 
ments of total amount (vll A*l) by 
fedcra3 agency is&uing grant. ' 



STATE* LOCAL AND SPECIAL CONTRIBUTORS 
(Questions vII*A* 2, 3* 4* 5* 6* and 7) 
Indicate contributions which do not 
speciiically fit under 2, 3, 4, 5* .and 
6* under "other (specify)"* 



32, EARNED INCOME (Question vll, A,8* a - i) 
Indicate total mount for VII A*d and 
break into individual components in 
' a - i. 



33* TOTAL CASH OPERATING INCOME (Question 
VII,A*9) This total consists of vII*A, 
Jl, 2, 3, 4, 5* 6* 7, and 8 given above. 

34* EMDOVMENT t^NDS (Question VII*B*) For 

purposes of this survey, endowjn<^nt funds 
are those funds given to the museum/ 
institution with the restriction that 
such assets remain intact for a stated 
period of time or until the happeniifg 
of a particular event* 

35* EXPENDITURES (Question VII*C* D* £* and^ 
F.) Total Capital expenditures (C) in-" 
eludes funds for major ecjuipment, capi^ ^ 
tal improvement* vehicles* a^d major 
acquisitions for the permanent collec- 
tion, • *' 

Total Operating Expenditures (D) in- 
cludes all direct expenditures which are 
^^an' integral part of the institution's 
*^cperation. Excluded are those things 
repotted in VII.C and iln^kind goods and 
services* overheads maintenance provided 
by another or parent organization^ and 
CETA and other paid personnel not part 
of institution's direct expenditures* 

COUTRIBUTEO VOLUNTEER SERVICES AND CON- 
THIBUTBD GOODS and OTHER .SERVICES (Ques- 
tion vll*£ and T\) Estimates the doXXar 
value of these services and goods. 



PERCENTAGE OF OPERATING EXPENDITURES 
USED FOR EACH AREA OF RBSPOtfSIBlLITY 
(Question vII.G*) Estimate the percent- 
age of the total operating expenditures 
for each of the museum/institution areas 
of responsibility* The percentage must 
total lOOX. 

PART VIII, SECURITY 

36* ALARM SYSTEM (Question VIII, A-Dj 

Local authorities denotes law enforce- 
ment agencies or alarm system agency* 



PART IX* FACILITIES 



37, 



13 



FACILITIES (Questions IX*A - Gj For 
purposes of this surveVi facilities 
denote the physical plant used/ main* 
tained and operated by your institution 
for the iurtherance of the institution's 
mission. It consists of the sum of aXl 
areas on all floors of buildln<?(s) that 
have been assigned to or are used for 
museuta functions or purposes* It ln«- 
cludbci space for visitors r exhibit 
casesr displays, storage facilitiesi 
etc. Outside ^eas aro to be measuredr 
in acres, indoor area in square feet. 
If all space is not utilized, indicate 
in appropriate box the percentage of the 
utilized space* 
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38* IN-HOUSE AHD CONTRACTUAL OPEfUVTIONS* 
(Oueatlon IX. C*} lh-^houa<» opdr&tlond 
are those managed by t^e regular muflemn 
staff and responsible to the ^director 
of the institution r operations handled 
by contract or similar arrartgement are 
to be indicated, ^ 

/ 

39, FACII^^^TIES FOR HANDICAPPED PERSONS ^ • 
(Question IX.D-^fO For the purpose of ^ 
this survey the texm physically handi- 
caftped relates only to mobility impaired 
persons who are defined as any person 
who must use a standard manual or 
electric A/hee7chair or other assistive 
device to move fttm p^ace to place, or 
any person who othervise finds stairs- 
and other similar physical features 
impediments to movement* 

40, LIBRARY {Question 1X*G*) A LIBRARY is^ 
an organised collecticui of published 

and other materials with a staff trainedf*^ 
to provide and interpret such material^ 
as required to meet the informational, \ 
educational and/or recreational needs of 
the clientele; also^ its 'physical facili- 



ties* Libraries contain various types 
of materials. The questions relate to 
the three different -inds^^materials 
which are defined bel^: 

AUDIO-VISUAL MATERIALS, NOnbook library 
materials/ such as recordings^ trans-^ 
par^ncies' tapes* slides, films, and 
filmstrlps.. which require the use of 
special equipment in order to be seen 
or heard, , 

BOOKS are units of publication, either 
bibliographic ally independent or volumes 
in a series publishe(^ binder the same 
title / co^^sisting of leaves, sheets^, or 
signatures sewn or otherwise bound to- 
gether ^ocove red or uncovered* Bound 
volumes of periodicals a:id newspapers 
are not considered boohs. 

PERIODICALS are serial publipationst 
which constitute one issue in a continu- 
ous series under the same title, usually 
published at regular intervals nver an 
xn^effnite period, individual issues In 
the series being numbered ^consecjatlvely 
or ea*ch issue being dated. 
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1978 MUSEUM UNIVERSE SURVEY 




DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE 
INSTITUTE OF MUSEUM SERVICES 
WASHINGTON* D.C. lOlO^ 



Dear Colleague; 

The National Center for Education Statistics (NCES) is 
conducting a survey of Museums and Ilelated Institutions 
to develop a listing for the institute of Museum Services 
(IMS) f which will use this information in its grants pro- 
grams and other types of assistance. Additionally ^ sum- 
mary data will be made available in a sepai;ate publica- 
tion, rf your institution responds, a comp^ijiientary copy 
will be sent to you. 

This is the first time a complete survey of the entire 
museum universe has been attempted. Your cooperation in 
providing the requested information will enable NCES 
to provide IHS with complete and up-to-date data for use 
in the development and administration of the musetim ^pro- 
gram, ,lt also will provide; for the first time^'a com- 
prehensive base of information for the profession, local/ 
state, and federal governments, and the public, 

A museum, for the- purposes of this survey is defined as, 
an Institution organized on a permanent basis for essen- ^ 
tially educational or aesthetic purposes, which, utilizing 
a staff, owns or uses tangible objects, whether animate or 
inanimate, cares for these objects and exhibits them to 
the public on a regular -basis, ^ 

If there are any questions regarding the form or content 
of i:his survey, please direct. them to Nicholas Osso, 
NCES Project Officer (202) 245-8638. Please return, as 
soon as possible, your completed form in the enclosed 
self-addressed envelope. 

Your prompt response will assist us in making this uni*- 
verse survey a success. Your cooperation will be greatly 
appreciated, 





Administrator 

National Center for Education 
Statistics 



Lee Kimche 
Director 

Institute of Museum 



Services 



DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE 
BR:.ATIOh DIVISION 
NATIONAL CENTER FOR EDUCATION STATISTICS 
WASHINGTON. D.C. 20202 
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J anuary 5. 1979 



UNIVERSE QUESTIONNAIRE FOR MUSEUMS AMD RELATED INSTITUTIONS 



NAME AND MAILING ADDRESS OF MUSEUM COVERED BY 
THIS REPORT (Include cltj^. State, and ZIP code) 



USE TO CORRECT MAILING LABEL 

INFORMATION OMLY 

NAME OF INSTITUTION 



STREET 



cm 



STATE 



ZIP 



PE?^ON IN CHARGE OF MUSEUM 



MUSEUM TELEPHONE 



NAME 



AREA CODE NUMBER 



EXTENSION 



A MUSEUM - Is En Institution organized on a permanent basis for essentially educational 
or aesthetic purposes, which, utilizing a staff, owns or uses tangible objects, whether 
animate or Inanimate, cares for these objects and exhibits them to the public on a regular* 

basis * 

Reporting Year is the fiscal year ending prior to July 1, 1978 

CONTROL OF INSTITUTION 
(check one) PRIVATE; (check one) 



PUBLIC^ 



a 



federal 
"state 



b 

c M unicipal 
d ^County 

e College/University 

f Other (sp*»clfy) 



g Profit 

, If profit is checked, stop hfTe and 
return form in enclosed envexope* 

h Nonprofit ^ 

(under 501 (c)(3), InC;emal Revenue 
Code) IRS Tax Exempt Number: 



nPE OF INSTITUTION 

Refer to the *'Code List of Institutions by Type** for the appropriate letter and 
number which most nearly describes your institution's primary activity* 

Letter ^Number If appropriate type does not appear on the codft list, check 

here and describe 



^ear chartered 



NUMBER OF EMPLOYEES 

Employees who devote their time primarily to the acquisition, care, or exhibition to 
the public objects owned or used by the institution* 
^numbftr paid ^number unpaid 



WEEKS OPEN PER YEAR 
_Number of weeks per year open 
to the public 



ANNUAL ATTENDANCE 

^Number of visitors during reporting year 
Check here if this number is an estimate 



CURRENT OPERATING EXPENDITURES DURING THE REPORTING YEAR 

^Total, all iynctlons Current Operating Expenditures - Include total 

Museum function only charges Incurred, whether paid or unpaid* Exclude 

capital outlay, debt service or acquisitions* 



THANKS FOR YOUR COOPERATION. 



Please return completed form in enclosed return 
adflressed envelope* 



ERIC 



:es-2421 
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LETTER AND NUMBER 
CODE LIST OF INSTITUTIONS BY TYPE 



AFPEffDIX 



AKT 



1. 



2. 
3. 

5. 

7. 
8. 
9. 



Art Associations, Councils and 
Commlsdlons , Foundations and 
Institutes 

Art Association Galleries 
Art Museums and Galleries 
Arts and Crafts and Museums 
Chlna» Glass and Silver Museums 
Civil Art and Cultural Centers 
Decorative Arts Museums 
Folk Art Museums 
Textile Museums ' 



B. CHILDRES*S AND JUNIOR MUSEUMS 

C. GENERAL MUSEUMS 



HISTORY 

1^ Historic Agencies, Councils^ 
Commiisio^B^ Foundations, 
ond'^Reseaxch Institutes 
. 2* Historic Houses and Historic 
Buildings 

3. Historic Sites 

Historical and Preservation 
Societies 

5^ Historical Society Museums 

6^ History Museums 

7* Maritime and Naval Museums and 
Historic Ships 

8^ Military Museums 

9^ Preservation Projects 

park museums and visitor centers 
scie:ice 



2. 
3. 
4. 



6. 
7. 

8. 
9. 

10. 
11. 
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Academies, Associations ^ Institutes 
and Foundations 
Aeronautics and Space Museums 
Agriculture 

Anthropology, Ethnology and 
Indian Museums 

Aquariums, Marine Museums and 
Oceanarlums 
Arboretums 

Archaeology Museuins and Archaeological 
Sites I 
Aviaries and Ornithology Museums 
Fjotanical Conservatories, and Hortl- 
cultural Socletlei^ 

Entomology Museums and Insect Collectlonsr) ^ 
Ceology, Mineralogy and Paleontology 
Musetims 



12. 
13. 

15. 



16. 

17. 
18. 

19. 



20. 



21. 



Herbariums 
Herpetology Museums 
Industrial Museums 
Medical, Dental, Health, Phar- 
macology, Apothecary and 
Psychiatry Museums 
Natural History and Natural 
Science Museums 
Nature Centers 

,Planetarlums, Observatories, 
and Astronomy >ftiseums 
Science Museums (General 
Science, Physical Science, 
Science, -Technology Center) 
Wildlife Refuges and Bird 
Sanctuaries 

Zoology Museums, Zoos, Chil- 
dren's Zoos 



SPECIALIZED 

1. Antiques Museums 

2* Architecture Museums 

3* Audio-Visual and Film Kuseums 
Circus Museums 

5* Communications Museums 

6* Costume Museums 

7 * Crime Museums 

8^ Forestry Museums 

9* - Furniture Museuins 

10^ Gun Museums 

11* Hobby Museums 

12* Horologlcal Museums 

13* Money and Numismatics Museums 

14* Musical Instruments Museums 

15* Outdoor Museums 

16* Philatelic Museums 

17* Religious Museums 

18* Theater Museums 

19* Toy and Doll Museums 

20* Transportation Museums 

21* Wax Museums 

Source: 

Anit^rlcan Association of Museums 
Membership Directory 
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MUSEUMS AND PROFESSIONALS INVOLVED IN THE 
DEVELOPMENT OF THE SURVEY INSTRUMENT 



The survey iostruinent contained in Appendix A was developed through con- 
sultation with a review panel of museuro professionals, a survey pretest, and an 
infonnal tryout through consultation. 

1, REVIEW PANEL . " 
Members of the review panel included: 

Jane Glaser—Office of Museum Programs, Smithsonian Institution 

Ellen Hicks-^-Editor, Museum News 

Jane Morsley^^General Curator, National Zoo 

Tom Litkowsky^^Research Specialist, National Endowment for the 
Arts 

Jemise Martin**Director , African-American Museums Association 

Robert Peck-^'Special Assistant, Federal Council on the Arts and 
Mumanities 

Paul Perrdt**A8Sistant Secretary for Museum Programs, Smithsonian 
Institution 

Several consultations were held with the review panel before and after the 
pretest* 

2, PRETEST ^ 

The draft survey instnunent was pretested by NCES in the following nine 
museums: 

The John Youn^ Museum and Planetarium, Orlando, Florida 

The Museum of Natural Mistory, Eugene, Oregon 

The Pawtucket Children's Museum, Pawtucket, Rhode Island 

The Indiana State Museum, Indianapolis, Indiana 

The Cleveland Museum of Natural Mistor]^, Cleveland, Ohio 

The Morris Arboretum, Philadelphia, Pennsylvania 

The Exploratorityn, San Francisco, California 

The Topeka Zoological Park, Topeka, Kansas y 

Carson County Square Mouse Museum, Panhandle, Texas ^ 
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All but one respondent agreed that the information sought was within easy 
access of the chief executive of the institution. The one exception was that 
the respondent had to obtain the financial information from the accountant* s 
office. Depending on the museum size, the estimated time for completion ranged 
from approximately one hour to four and one-half hours. Although the response 
time was lengthy, none of the respondents objected. Instead, these respondents 
suggested the addition of more d^ta cells. 

3. IHFORHAL TRYOUT THROUGH COHSOLTATIOH 

To comply with a request of the NCES Clearance Officer, an informal tryout 
throu^ consultation of the draft Museum Program Survey instnament was conducted 
daring July 1979. 

The consultation was conducted as follows: 

A consultant interviewed 13 museum administrators,* including: 

Bonnie Baskin — Lawrence Hall of Science 
Hichal Botwinick — The Brooklyn Museum 

Loren2 Eitner--Stanford Art Galley and Stanford Art Hussum 

Pam Johnson — American Association of Museums 

Wilson Jones*-San Francisco Botanical Conservatory 

Saul Kitchner-^-San Francisco Zoo 

Thomas Lirkowski**National Endowment for the Arts 

Laurence Morrison — Old Sturbridge Village 

Frank Oppenheimer — Exploratorium 

Robert Omduff "Berkeley Botanical Gardens 

Martin Sullivan^^National Endowment for the Humanities 

G<;orge T^essel — National Science Foundation 

Steve Weil"Hirshom Museum 

In addition, R. Beazley consulted with five museums in Columbus, 
Ohio; F. Schick consulted with two musems in Dallas, Texas; and 
the ten OE Regional Offices consulted with 67 museums in ten 
states. 

4, SUMMAKY 

(1) The consultation resulted in an approximate one-third change of the 
survey form. 

(2) A substantial contribution was made by the ten OE/Regional Offices in 
conducting 67 of the 87 interviews. 

{3} The recommendations made through these "informal tryout s through con- 
sultations" were approved by the 0MB Clearance Officers. 



* Russ-Eft» Darlene. Formative Evaluations of the 1979 Museum Survey Form > 
Statistical Analysis Group in Education - American Institutes for Res^arcb^ Palo 
AltOj California » 1979, 



900 
^ ^ ^ 
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SAMPLING VARIANCES 



The Kuseum Program Survey 1979 contained almost 600 data items, which were 
gro^p«d into nine general categories based. on item content and/or response type. 
Variance cstiinates of means and totals were computed for selected items in each 
gro^p by type of miiseum and for all museums. Coefficients of variation of the 
total were cocBputcd for each item selected (see Exhibit C-I)- In an attei»P^ to 
develop generalized variance^ functions, scattergraias and "related regression 
analyses were computed between means (X) and relvariances within each 

gro^p. If a regression analysis function could be found that provided a good 
fit to the data, then one could predict relvariances of similar survey items 
based on their survey estimates, the result being a model for generalising 

variances. Enamination of the scattergrams and regression analyses showed three 

2 ly 
groups of items well fit by a power function model (log V = a + b log x). 

The groups fit were Group I, types of objects in collection (Part II of the 

survey form; npIO); Groiq) II, educational activities or general program events 

(Part IV. A. of the survey form; n~IO); and'^Group IX, selected categorical items 

(Parts I*A,; IIIX-; IV,C**H, ; V.D., E.; VIII^A., B*, D. ; IX*A* , D. , E*, G, of 

the survey form; n=9)* An of .836, *9I4, and ,882 resulted for Group I, 

Groi^p II, and Group IX, respectively. The function plotted on each graph (see 

Exhibits C*2, C*3, and C*4) allows estimation of the relvariance within the 

specified group of survey items. Locate the mean on the X*aKis, find the cor* 

responding point on the fxinct^on, and read the predicted relvariance^ corre* 

sponding to this point on the Y-axis. Other groups of items were poorly fit by 

the model and variances could not te generalized. 

A detailed discussion of the methodology for estimating sampHng variances 
is provided in the Technical Methodology And Evaluation Report , a companion to 
this report. 



Other models typically used were investigated^ e^g-* V = a + b/x; however, 
the power function model provided the best fit. 
2/ 

The coefficient of variance can^be found by taking the square root of the 
relvariance. 



£3tiJiaiir c-i(i) 
>latlonat C«ntor for Education Statistics 
OOEOTICIEHT OF VKHIAITIOH OP ^UE TOTMi^'^ 













TYPB OP KU5EUH 








Surrey 














1 ' ^ 1 

Parks 






Item 














and visitor 






llunbor 




All 


Art 


Children's 


Go nor Si 


History 


centers 


Science 


apeclallced 




yQifMr^hip a Private school 


.7746 


.7746 


.0000 


.0000 


J 0000 


«0000 


^0000 


.0000 




NMerlcftl iBportaiice of Decorative Arto 


^0571 


.074 a 


*2770 


.oa4o 


>Da95 


4.3264 


.2^17 


.1374 




Kunorlcpl Iviportdnce of Pine Arts 


.0467 


.0309 


**277a 


.0376 


«10£4 


^2639 


^2572 


.0544 


II >B.3. 


numerical latportanco of Archaeol. Objects 


.oa37 


.2211 


^3036 


.0619 


tl6l3 


.1933 


.1119 


-*3390 


1KB. 3. 


Humorical Inport^nce of Agricultural 
Object! ' 


*07a7 


.3907 


^2412 


^1329 


^2033 


.1954 


.092 a 


.0993 




















II. B. 3. 

r 


numerical Uiportftnce of General Science 
Objects 


.1246 


.5533 


.1566 


^1626 


«46a5 


*578a 


.137a 


.0000 


II.B.3 


Kumorical loport^nce of Othbr Science 
Object! 


. 3004 


.0000 


.5774 


^0000 


^0000 


^0000 


.409a 


^0000 


II.B.4. 


Nunuirical Inportanco of Cuna 


.0999 


.141 a 


.0000 


toaai 


^1347 


.3093 


.4417 


. 3019 


11. a. 4* 


Hutaerlcal Importance of Clocka 


.1949 


. 3513 


^0000 


.2032 


^3374 


^0000 


.3202 


.0000 


II. 0.4. 


Huaerical Importance of Hone/ Objects 


^1395 


.2355 


.7071 


.1472 


^2249 


.9045 


.4130 


^0926 


II.B.4. 


Kumerical Isportance of Hueical Objecta 


.1221 


.1514 


^1660 


.0733 


« t6a6 


.0000 


.5501 


« 3224 


lU.C. 


Percent of Collection in Heed of Upkeep 
Lees than 5 Pftrcant 


.04a6 


.1020 


.1262 


.0619 


*oa5a 


*iiia 


.1065 


.ia64 


III.C. 


Percent of collection in Hoed of Upkeep: 
5 Percent - 14 Percent 


^0630 


.1510 


.0000 


.0737 


*I069 


.2304 


.132a 


^2261 


IV.A.I. 


Tours— £l«tBen tar/ Students 


.0149 


.0231 


.0795 


^0254 


.0245 


^0957 


.0350 


.0270 


IV. A. 1 


Tours—cot lego Students 


.03ia 


.0379 


*i3aa 


.05ia 


.0622 


^1403 


.0557 


.0931 


IV. A. 1 


1^urs-'<K)thers 


.0901 


.1655 


.1549 


.095a 


^2037 


^2575 


.1031 


^0906 


IV. A. 2. 


D«nos.-<-Elenantu/ Students 


.0492 


.0771 * 


^0963 


^0453 


^1110 


^1299 


.0775 


^0798 


IV. A. 2 


Dittos.-- Other Participants 


.1072 


.2361 


.2995 


.1325 


.2a22 


^2546 


.15a5 


.1164 


:v.A.3. 


Lecturea<-^Other Participante 


.1334 


.1566 


.3344 


^1370 


^2950 


*3a24 


.1711 


.I2a2 


IV. A. 4. 


Classes— Secondary Students 


.0^02 


.0555 


*137a 


.0995 


^1561 


.2116 


.0946 


.0649 


IV.A.5. 


Perfonaing Arts — General Fublic 


.0545 


.0517 


*069a 


.0970 


^1341 


^2576 


.1514 


.1215 


ZV.A.6 


PI Iff a--£l linen tary Students 


*0597 


^0994 


.1067 


.0527 


.1392 


^1609 


.09a5 


.05aa 


iv.A.a. 


Other Pro9rwa-M!k>lloge Students 


.1612 


.2014 


.0000 


.0714 


^3400 


.4602 


.2102 


.692a 


IV.C. 


Prograwa for American Indians 


.1214 


*ia56 


.0000 


.1122 


^2527 


^4591 


.2534 


.4072 


IV. W. 


AttSCSBAent of exhibitions 


^0427 


.0540 


^0924 


.0493 


.0977 


^1231 


.0590 


.o6oa 


v.a.i. 


Number of Hciat>er8 


.9570 


*2aai 


.0619 


.0231 


.9573 


*04ea 


.D25a 


* ^0050 


V.D. 


Special Kxhibits Adoieslon Polity 


.1721 


.5533 


.5774 


.7071 
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' APPENDEXE 



VERIFICATION STUDY OF THE 1S79 MUSEUM PROGRAM 
SURVEY OPERATING EXPENDiTURES 



A5FEHCIX E 



VERIFICiTIOil STUDY OF THE 1979 MUSEUM PROGRAM 
SURVEY OPSR&TING EXPEH1>ItUR£S 



k subsajj^le o£ 401 sruseums from the original sajs^^le of 1,373 was drawn, and 
the reported value of t3x4 1979 operating expenditure was verified through a mail 
questionnaire followed i'j ^ telephone interview. At the aame tijDe, a cooipar^ 
able 1978 estinate was obtained, ^•^.d reasons for discrepancies from the reported 
values were* noted, with suggestions for ijnproving future surveys. The main 
results are u foXlova: 



Th& estinate o£ 1979 total operating expenditure based on the 
verification stud? was $1,042 billion, 2.56 percent ($26 million) 
higher than the estimate of $1,016 billion obtained in the orig^ 
inal 1979 sxurvey. 



One very large auseun accounted for most (80 percent) of the 
$26 aillion national difference between total verified and 
original operating expenditures. 

The cosaparable 197S estiiaate was $976 million , reflecting a 
7 percent increase from 1978 to 1979 (01.042 billion). 



The complete methodologyi ^findings, and reconmendations are reported in 
the Verification Study Of the 1979 Museum Proqraia Survey Operating Expenditures , 
submitted by Macro Systems, Inc*, no the National Center for Education Statis- 
tics, March 1981. ^ 




